3akoH P® ot 7 deBpans 1992 r. N 2300-I
"O 3awmTe npaBs notpebutenen”

C U3MEHEeHUsIMN U AO0NOJIHEHUAMU OT:

2 nioHs 1993 1., 9 anBaps 1996 r., 17 aekabps 1999 r., 30 aekabpsa 2001 r., 22 aBrycTa, 2 Hos6ps, 21 aekabpsa 2004
r., 27 wions, 16 oktabps, 25 Hosbpsa 2006 r., 25 oktabps 2007 r., 23 nons 2008 r., 3 noHA, 23 Hosbpsa 2009 r., 27
nioHs, 18 nona 2011 r., 25 uioHs, 28 nona 2012 r., 2 nonsg, 21 gekabps 2013 r., 5 mas 2014 r., 13 uiona 2015 r.

FAPAHT:

Bbl MOXeTe npuHATL ydacTve B OOCYyXOeHMM HacToswero 3akoHa Ha www.garant.ru
(coBMeCTHbIN NpoekT ¢ MuHiocTom P®)

O paccmMoTpeHun cyaamu rpaxgaHckux Aen no cropam O 3aluTte npas notpebutenen cm.
noctaHosneHue MNMnexnyma BepxosHoro Cyaa P® ot 28 nioHa 2012 r. N 17

[Mlo oTgoenbHbIM BOMpPOCaM MNPUMEHEHUA HacToswero 3akoHa CM. pPa3bsACHEHUS,
yTBepxaeHHble npukaszom AK PO ot 20 maa 1998 r. N 160, pasbscHeHus KAl P® ot
MapTa 1996 r.

CM. KOMMEHTapun K HacTosiLeMy 3akoHy

CM. SHumknonegum n gpyrme KOMMeEHTapun K npeambyrne HacTosiwero 3akoHa

MHdopmaumsa 06 nameHeHusx:

@edepasibHbIM 3aKoHOM om 25 okmsbps 2007 e. N 234-®3 e npeambyrty 6HecCeHbl
U3MEeHeHusl, ecmyrnarmwue 8 cusy o UcmedYyeHUU copoka nsmu OHeu rocre OHS
oguyuanbHo20 onybriukogaHus HazgaHHo20 PedepasibHO20 3aKOHa

CmM. mekcm nipeambyribl 8 rnpedbldywelt pedakyuu

Hactoswmin 3akoH perynupyeT OTHOLUEHWUS, BO3HUKaOWME Mexay notpedutensamu m
N3roTOBUTENSAMU, WUCMONHUTENAMU, UMMopTepamMu, nNpoAdasLaMy nNpu npopaxe ToOBapoOB
(BbinonHeHMn paboT, oOkasaHuM ycrnyr), YycCTaHaBnvBaeT npaBa noTpebutenen Ha
npunobpeTteHne ToBapoB (paboT, ycnyr) Hagnexawero kadectsa n 6e3onacHbIX AN XU3HW,
340pOBbsi, UMyLLEeCTBa noTpebutenen n okpyxarwlwen cpeabl, nonydeHne mHgpopmMaummn o
ToBapax (pabotax, ycnyrax) M 00 wux wun3rotoBuTENsx (MCNONHUTENSX, npoAaBuax),
NpoCBeELLEHME, TOCYQapCTBEHHYD M OOLLECTBEHHYK 3alUMTy WX MHTEpPecoB, a TaKke
onpegenseTr MexaHu3M peanusauumn 3Tux rnpas.

OCHOBHbIE NOHATUSA, UCNOSb3yeMble B HACTOALLEM 3aKOHe:

noTpeouTenb - rpaxgaHuH, MMEeKLWMn HamepeHe 3akasatb unm npmobpectn nudo
3aKasblBaloWun, npuobpeTalowmn UM UCNoNb3yLWwmMn  ToBapbl  (paboTbl,  ycnyru)
UCKITIOYNTENBHO AN JNNYHBbIX, CEMEWHbIX, OOMALUHUX W WHbIX HYXA, HE CBSA3aHHbIX C
OCYLLIECTBMEHNEM NpeanpPUHNMATENBCKON AEATENBbHOCTY;

M3roToBUTESb - OpraHM3aums He3aBUCMMO OT €€ OpraHM3aLMOHHO-NPaBoOBON POPMbI,
a Takke uvHAMBMAYanbHbIN NpeanpuHUMaTenb, NPou3BoAdALLME ToBapbl ANS peanu3auuun
notpebutensam;

UCMONHUTENb - OpraHM3aumsi He3aBMCUMO OT ee OpraHU3auNoHHO-NPaBOBOM POPMbI,
a TaKkke MHAMBMAYyanbHbIA NpeanpuHMMaTenb, BbINOMHAWOWME paboTbl MM OKa3sblBatoLme
ycrnyru notpebuTtensm no BO3mMe3gHoMy 4OroBOpY;

npopasel, - opraHM3aums He3aBMCUMO OT ee OpraHM3auMOHHO-NPaBoBON hopMmbl, a
TaKke WHOMBMAOYyaAnbHbIA NpeanpuHUMaTEnb, peanusylolme ToBapbl NoTpebutensam no
AOroBOPY Kynnu-npogaxu,;

ab3aL, cegbMown yTpaTun cuny;

MHdopmaumsa 06 nameHeHusx:

CmMm. mekcm ab3auya ceObM0O20
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HeAoCTaToOK ToBapa (paboTbl, ycnyru) - HecooTBeTCTBME ToBapa (paboTkl, ycnyrn)
nnu obssatenbHbIM TpeboBaHUSAM, NPegyCMOTPEHHbIM 3aKOHOM B0 B YCTAaHOBIIEHHOM UM
nopsiake, unu ycnoeuamM gorosopa (MpyM uUX OTCYTCTBMM WU HEMOMHOTE YCroBUMKA OBbIYHO
npegbasnseMbiM TpeboBaHMAM), MU LEensaMm, Ans KoTopbix ToBap (paboTa, ycrnyra) Takoro
poga OOblMHO MCMNOMb3yeTCs, UNM LensMm, O KOTOpbiX npogasel, (MCNOMHWUTENb) Obin
nocTaBfeH B U3BECTHOCTb MNOTPEBUTENEM MpU 3aKNYEHUN gorosopa, unu obpasuy n (unu)
ONUCaHWIo NPKU NpoAaxe ToBapa no obpasuy 1 (MNK) NO ONUCAHUIO;

CylWweCcTBEeHHbIAN HefocTaToKk ToBapa (paboTbl, ycnyru) - HeycTpaHMMbIN
HeJOCTATOK WM HefoCTaToOK, KOTOpbIA He MOXeT ObiTb ycTpaHeH 6e3 HecopasmMepHbIX
pacxo4oB Unu 3aTpaT BPEMEHU, UIMU BbISBISETCA HEOOQHOKPATHO, UM NPOSBSETCS BHOBb
rnocre ero yctpaHeHus, unu apyrme nogobHble HeJocTaTkuy;

6e3onacHocTb ToBapa (paboTbl, ycnyru) - 6e3onacHocTb ToBapa (paboTbl, ycnyru)
ANSA KU3HW, 300POBbS, UMYyLLECTBa MNOTpebuTens u okpyxatowen cpedbl npu 0ObIYHbIX
YCIMOBUAX €ro WCMONb30BaHUSA, XPaHEHWUs, TPaHCMOPTUPOBKM W YTUNM3auMu, a Takke
BGe3onacHOCTb nNpouecca BbINONHEeHNs1 paboTkl (OKa3aHusa ycnyrn);

ynonHomMo4yeHHas u3rotoBuTtenem (npopaBLom) opraHusaums unu
YNONMHOMO4€EHHbIN U3rotoBuTenem (NpoaaBLoOM) MHAMBUAYaNbHbIN NpeanpuHUMaTenb
(nanee - ynomHomMo4YeHHasi opraHuMsauusi WU YNOJIHOMOYEHHbIN MHAMBUAYalbHbIN
npeanpuHUMaTernb) - opraHM3aums, OCyLeCTBNAOLWAs OnpeaeneHHyo AeaTeNbHOCTb, UMK
opraHusaumsi, cosgaHHass Ha Tepputopumn Poccuinckon degepaummn  N3roToBUTENEM
(npogaBuoOM), B TOM 4MCMEe WHOCTPAHHbIM M3roToBUTENEM (MHOCTPAHHBLIM MNPOAABLOM),
BbINOSTHAOWME onpeaeneHHble YHKUMWM Ha OCHOBaHUMM [OroBopa C WU3rotoBuTenem
(NnpogaBLUOM) M YNONIHOMOYEHHbIE WM Ha MPUHATME W yOoOBneTBopeHne TpeboBaHuM
notpebutenen B OTHOLIEHMM TOBapa HeHaanexawlero kadecrtBa, nnbo vHAMBUAYaANbHbIN
npegnpuHMaTenb, 3aperucTpupoBaHHbIn  Ha  TeppuTtopun Poccuinckon  depepauun,
BbIMOSTHAOWNA  onpeaeneHHble  YHKUMWM Ha OCHOBaHMM [OroBopa C W3roTOBUTENEM
(npogaBuoOM), B TOM 4YMCNEe C UHOCTPAHHbIM M3roToBUTENEM (MHOCTPaHHBbIM MPOAABLIOM), U
YNOMHOMOYEHHbIN MM Ha MpuHATUE U yaoBneTBopeHve TpeboBaHuM noTpebutenen B
OTHOLLEHMM TOBapa HEHaAMexXallero Ka4ecTBa;

uMnopTep - opraHMsaums He3aBMCUMO OT OpPraHM3auMOHHO-NPAaBOBOM HOPMbI UMK
MHOMBMAOYANbHbIA  NpeanpuHUMaTenb, OCYLLECTBMsOWME MMMNOPT ToBapa Ana  ero
nocneayrLen peanusauum Ha Tepputopum Poccuinckon ®epepaunn.

Mnaea |. O6Wwue nonoXxeHus

Cratba 1. [lpaBoBoe perynupoBaHue OTHOWEHMA B o06nactu 3awmtbl npas
notpebutenen
FTAPAHT:

CM. KoMMeHTapum K ctaTbe 1 HacTosiwero 3akoHa

MHdopmaums 06 naMeHeHusix:

®edeparibHbIM 3akoHoM om 21 Oekabps 2004 e. N 171-®3 nyHkm 1 u3fioxeH 8 Hoeol
pedakyuu

Cm. mekcm riyHKkma 8 rpeobidywel pedakyuu
1. OTHOWweHNa B obnactu 3awuTbl Npas notpebutenen perynupyrotcsa [paxkgaHckum
kogekcom Poccunckon depepaumn, HacToAwmM 3akoHOM, ApyruMu  deaeparnbHbIMU
3akoHamMn (ganee - 3akoHbl) WU MNPUHUMAEMbIMM B COOTBETCTBMM C  HUMU  MHBLIMU
HOpMaTMBHbIMUK NPaBoOBbIMK akTaMn Poccuinckon denepauuu.

MHdopmaumsa 06 nameHeHusx:
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®edeparbHbiM 3akoHOM om 23 utori 2008 2. N 160-@3 8 nyHKm 2 8HeCeHbl U3MEHEHUS,
ecmynatrowjue 8 cuny ¢ 1 aHeaps 2009 a.

CmM. mekcm nyHkma e rpedbidywed pedakuuu

2. lpasutenbctBo Poccuickon Pepepauumn He BnpaBe nopyvatb genepanbHbiM
opraHam MWCMOMHUTENBHOM BRacTu NpUHUMAaTb akTbl, coAepXallMe HOpMbl O 3aluTe npas
notpebutenen.

MpaButenbctBo Poccuiickon depepaumm BnpaeBe usgaBatb Ans notpebutens u
npogasua  (M3roToBUTENHA,  WUCMOMHWUTENS,  YNONHOMOYEHHOW  OpraHuMsaumm  unu
YNOMHOMOYEHHOIMO  MHAMBUAYaANbHOrO  npeanpuHUMaTens, umnopTepa)  npasuna,
oba3aTenbHble MNpYM  3aKAKYEHUUM W UCMOSMIHEHUM NYONMYHBLIX OOroBOPOB (4OroBOPOB
PO3HUYHON KynnnM-nNpoLaxun, 3HEpProcHabXeHusl, OOroBOPOB O BbIMNOMHEHMM paboT u 06
oKasaHuu ycryr).

Ab63zaL Tpetun ytpatun cuny ¢ 1 aerycta 2011 r.

MHdopmaumsa 06 nameHeHusx:

CmM. mekcm ab3aua mpembez2o

CraTtba 2. MexayHapoaHble goroopbl Poccuiickon ®egepauunm
TAPAHT:

CM. KOMMeHTapumn K cTaTbe 2 HacTosLero 3akoHa
Ecnun mexayHapogHbiM gorosopom Poccuinckon depepauum yCTaHOBMEHbI WHble

npaBuna O 3awuTe npaB noTpedutenen, Yem Te, KOTOpble MPedyCMOTPEHbl HaCTOSLLMM
3aKoHOM, NPUMEHSIIOTCS NpaBuia MexayHapo4HOro JOroBopa.

MHdopmaumsa 06 nameHeHusx:

®edeparnbHbiM 3akoHom om 2 utons 2013 2. N 185-@3 e cmambeio 3 8HECEHbI U3MEHEHUS,
ecmynarouwjue 8 cusy ¢ 1 ceHmsbps 2013 e.

CmM. mekcm cmamabu 8 rpedbidywel pedakyuu
Cratba 3. [lpaBo noTpebutenen Ha npoceeweHne B ob6nactu 3awuTbl npas
notpedurenen
FTAPAHT:

CM. KoMMeHTapum K ctaTbe 3 HacTosilwero 3akoHa
MpaBo noTpebuTenen Ha npoceelieHne B obractu 3awuTbl npaB notpebutenen
obecneumBaeTcs NOCPEACTBOM BKITHOYEHUSA COOTBETCTBYIOLMX TpeboBaHUM B hegeparbHbie
rocygapcTBeHHble obpasoBaTenbHble cTaHaapThl U o6pasoBaTesnbHble NPorpamMMbl, a Takke
NOCPEACTBOM OpraHu3auum cuctembl MHdopMaumm notpedbutenem o6 ux npaBax M O
HeobXxo4MMbIX OENCTBUAX NO 3aLUMTe I3TUX NpPaB..

CtaTtba 4. KayectBo ToBapa (pabotbl, ycnyru)
FTAPAHT:
CM. KOMMEHTapum K cTaTbe 4 HacToswero 3akoHa

1. lNpopaeey (ncnonHutens) obsisaH nepegatb noTpebuTtento ToBap (BbINOMHUTL

paboTy, okasaTb yCnyry), Ka4ecTBO KOTOPOro COOTBETCTBYET AOroBOpPY.

MHdopmaums 06 naMeHeHusix:
®edeparnibHbIiM  3akoHoM om 25 okmsbps 2007 2. N 234-O3 e nyHKm 2 6HEeCeHbl
U3MEHEHUs, ecmyrnarnwue 6 cusry o ucmedyeHuu copoka namu OHeld rocre OHS
oghuyuanbHozo ornybriukoeaHusi Ha3eaHHo20 ®edeparsibHO20 3aKOHa

CmM. mekcm nyHkma e rpedbidywed pedakuyuu
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2. lpn oTcyTCTBMM B [OroBOpE YCMOBUM O KadecTtBe ToBapa (paboTbl, ycnyru)
npogasel (ucnonHutenb) obsA3aH nepegatb noTpedbuTento ToBap (BbINOMHUTL paboTy,
okasaTb YCryry), COOTBETCTBYOLWMIA OObIMHO NpeabaBnsieMbiM TpeboBaHUSAM U NPUrOAHbIN
Ansa uenen, ong kKotopblx ToBap (paboTa, ycnyra) Takoro poga obbl4HO MCNONb3yeTCA.

3. Ecnu npopasen (McnonHMTENb) NpwU 3akniYeHun p[orosopa Obin nocTaeneH
notpebutenem B M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeteHuss ToBapa (BbIMOMHEHMUS
paboTbl, OKazaHus ycrnyrun), npogasel, (McnonHuTenb) 0b6a3aH nepegaTb NoTpebutento Tosap
(BbINONHUTE paboTy, okasaTb YyCryry), NPUrogHbIi AN UCMOMb30BaHWS B COOTBETCTBUM C
3TUMU LENAMM.

4. MNMpw npogaxe ToBapa No obpasuy u (Mnun) onucaHuo npoaasel, 06s13aH nepenatb
notpebutento ToBap, KOTOPbIA COOTBETCTBYET 06pa3uy 1 (Unn) onucaHuto.

FAPAHT:

O6 oTBETCTBEHHOCTU 3a NpoAaxy TOBaApOB, HE COOTBETCTBYIOLMX 0bpasLam no KayecTtsy,
KOMMNMEKTHOCTN unu ynakoske cM. n. 1 cT. 14.4 KoAll P® ot 30 gekabpst 2001 r. N 195-03

MHdopmaumsa 06 nameHeHusx:
®edeparnbHbiM 3akoHom 21 0ekabpsi 2004 2. N 171-®3 8 nyHKm 5 8HeCeHbl USMEHEHUS

CmM. mekcm nyHKkma e rpedbidywed pedakuuu
5. Ecnn 3akoHamuM wunM B YCT@HOBMIEHHOM MMW MoOpsgke NpeayCMOTPEHbI
obsizatenbHble TpeboBaHus K ToBapy (paboTe, ycnyre), npogasel (MCnonHUTENb) 06s13aH
nepegatb notpebutento ToBap (BbINOMHMTL paboTy, okasaTb YCnyry), COOTBETCTBYHOLLMN
3TUM TpeboBaHUAM.

Cratba 5. NpaBa n 06sa3aHHOCTM U3rotoBuTENs (MCNONHUTENS, NpoAasLua) B obnactm
YCTaHOBIEHNA CpoOKa CryX0bl, cpoka rogHocTu Tosapa (paboTbl), a Takke
rapaHTUMHOro cpoka Ha ToBap (paboTy)

FTAPAHT:

CM. KOMMeHTapum K cTaTbe 5 HacTosilero 3akoHa
MHdopmaumsa 06 nameHeHusax:

®edeparnbHbiv 3akoHom om 21 dekabps 2004 e. N 171-®3 6 nyHKkm 1 8HECEHbI UBMEHEHUS

CmM. mekcm nyHkma e rpedbidyuwed pedakyuu
1. Ha ToBap (paboTty), npeaHasHa4yeHHbIA AN ANUTENBbHOMO MCMNOSb30BaHUS,
n3rotoBuTENb (MCNONHUTEND) BNpaBe YCTaHaBNMBaTb CPOK CIyXObl - NepuoA, B TedeHune
KOTOPOro  M3rotoBuTenb  (McnonHutenb) obs3yetca  obecneumBaTb  noTpebutento
BO3MOXHOCTb UCNOSb30BaHMsA ToBapa (paboTbl) N0 Ha3HAa4YEeHNO N HECTU OTBETCTBEHHOCTL 3a
CyLleCTBEeHHble HeLOCTaTKM Ha OCHOBaHuUM nyHkta 6 ctatem 19 u nyHkta 6 cratem 29
HacTosiLero 3akoHa.

MHdopmaums 06 nameHeHusIx:
®edeparibHbIM 3akoHoMm om 21 dekabps 2004 2. N 171-®D3 8 nyHKm 2 8HECEHbI UBMEHEHUS

CmM. mekcm nyHkma & rpedbidywed pedakuyuu
2. WNsrotoBuTenb (McnonHutenb) obs3aH ycTaHaBnuBaTb CPOK Cnyxbbl TOBapa
(paboTbl) ONUTENBHOIO MOSb30BaHMSA, B TOM YMCIE KOMMMEKTYOLWNX u3genun (getanemn,
y3ri0B, arperatoB), KOTOpble MO MUCTEYEHUU ONpenerieHHoro nepuoga MoryT npeactaBnaTb
ONacHOCTb ANS >XM3HW, 340pOBbsS NOTPEOUTENS, NPUYMHATL Bped €ro MMyLLEecTBY WIu
OKpy>atoLleun cpege.

MHdopmaums 06 naMeHeHusix:
®edeparsibHbIM 3akoHoMm om 17 dekabps 1999 e. N 212-®3 6 nyHKm 3 8HECEHbI UBMEHEHUS
CmM. mekcm nyHkma e rpedbidywed pedakuyuu
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3. Cpok cnyx6bl ToBapa (paboTbl) MOXET MCUNCAATLCA eaNHULAMM BPEMEHU, a Takke
WHBIMW eanHULAaMN n3MepeHus (KnnomeTtpamu, MeTpaMu U NpoYMMU eauMHULaMn U3MepeHus
ncxoas n3 PyHKLMOHANbLHOro HasHayeHns ToBapa (pesynbtaTta paboTbl)).

MHdopmaumsa 06 nameHeHusx:

®edeparibHbIM 3akoHoM om 21 dekabpsi 2004 2. N 171-®D3 8 nnyHKm 4 8HeceHbl U3MEHEeHUS

CmM. mekcm nyHKkma 8 rpedbidyuwed pedakyuu
4. Ha npoaykTbl nuUTaHus, napdpioMepHO-KOCMEeTUYECKNe TOBapbl, MeOUKaMEHTbI,
TOBapbl ObITOBOM XUMUK U UHble NOAOOHbIE TOBapbl (paboTbl) M3roToBUTEND (MCNOMHUTEND)
00s13aH ycTaHaBnuBaTb CPOK FOQHOCTWU - NEpuod, No UCTEYEHUM KOToporo ToBap (paboTta)
cYMTaeTCa HENPUroAHbBIM A4S UCNOSIb30BaHMS NO HA3HAYEHUIO.

MHdopmaums 06 uaMeHeHusix:
®edepasibHbiM 3akoHom om 17 dekabps 1999 e. N 212-®3 6 nyHKm 5 8HeCeHbI UBMEHEHUS

CmM. mekcm nyHKkma e rpedbidywed pedakuuu
5. lMNMpogaxa TOBapa (BbIMNOMHEHWE paboTbl) MO UCTEYEHUM YCTAHOBMEHHOrO CpokKa
rogHOCTU, a Takke ToBapa (BbiNosHEHME paboTbl), HA KOTOPbLIN OOMKEH ObiTb YCTaHOBIEH
CPOK FOAHOCTU, HO OH HEe YCTaHOBIEH, 3anpeLyaeTcs.

MHdopmaumsa 06 nameHeHusax:
®edeparnbHbiM 3akoHoMm om 21 dekabps 2004 e. N 171-®3 8 nyHKm 6 8HECEHbI UBMEHEHUS

CmM. mekcm nyHKkma 8 rpedbidywed pedakuuu

6. WasrotoButenb (McrnonHUTEnb) BNpaBe YycCTaHaBnNMBaTb Ha ToBap (paboty)
rapaHTMMHbLIA CPOK - Mepuoa, B TEYEHME KOTOpPOro B crydae oObOHapyXeHus B ToBape
(paboTe) HepmocTaTka U3roTOBUTENb  (MCNOMHWTENb), Npodasel, YNONHOMOYEHHas
opraHu3aums unM  ynormHOMOYEHHbIN WHAMBUAYanbHbIN  NpeAnpuHUMaTenb, UMMIopTep
0653aHbl yaoBneTBopuTb TpeboBaHMA noTpebutens, ycTaHoBneHHble ctatbsvu 18 n 29
HacTosLero 3akoHa.

N3rotoBuTenb BnpaBe NpuUHSATbL 0693aTenbCTBO B OTHOLLEHUW HEOOCTaTKOB TOBapa,
O0BHapyXeHHbIX N0 UCTEYEHUN YCTAHOBIIEHHOrO MM rapaHTUMHOro cpoka (AOMNOMHUTENbHOE
06a3aTeNLCTBO).

CopepxaHue AononHUTENbHOro oba3atenLcTBa U3roTOBUTENS, CPOK AENCTBUS TaKoro
obsa3aTenbCcTBa M NOpPAOOK OcyLlecTBneHus notpebutenem npas no TakoMy ob6s3aTenbCcTBy
onpeaenstoTca N3roToBuTeNeMm.

MHdopmaumsa 06 nameHeHusax:
®edeparnbHbiv 3akoHom om 21 dekabps 2004 e. N 171-®B3 8 nyHKm 7 8HECEHbI UBMEHEHUS

Cm. mekcm riyHkma 8 ripeobiOyuwel pedakyuu

7. TlpopaBel BrpaBe YCTaHOBUTb Ha ToBap rapaHTUWHbLIA CPOK, €Crln OH He
YCTaHOBIIEH N3rOTOBUTESIEM.

lMpoaoaBey, BrpaBe MNpPUHATL 00s3aTeNbCTBO B OTHOLWEHWW HEeAOCTaTKOB TOBapa,
OOHapy>XeHHbIX MO WCTEYEHUN TapPaHTUMHOINO CpoOKa, YCTAHOBIIEHHONO W3roTOBUTENEM
(aononHuTensHoe 065a3aTeNbLCTBO).

CopepxaHne [OMNONHUTENbLHOrO obsi3aTenbCcTBa NpodaBLa, CPOK OEWCTBUS TaKoro
obsi3aTenbCcTBa M NOPSLAOK OCYLLECTBEHUS noTpebutenem npas No TakoMy oba3aTenbCcTBy
onpeaensiioTcsa AOroBOpoOM Mexay notTpedurtenem n NnpogaBLOM.

MHdopmaumsa 06 nameHeHusx:
®edeparibHbiM 3akoHom om 21 dekabps 2004 2. N 171-03 cmambs 5 QoroniHeHa ryHKmMom
8

8. WasrotoButenb (npogaBel) HeCeT OTBETCTBEHHOCTb 3a HegocTaTkum ToBapa,

oOHapyXeHHble B TeyeHuMe Ccpoka [AenctBus AononHUTenbHoro obsasaTtenbcTtBa, B
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COOTBETCTBUM C absauem BTOpbIM MNyHKTa 6 ctatem 18 HacToswero 3akoHa, a nocne
OKOHYaHUA CpoKa AENCTBUSA AOMNONHUTENBHOro 06s3aTenbLCcTBa - B COOTBETCTBUM C MYyHKTOM 5
ctatbk 19 HacTosILEero 3akoHa.

Ctatba 6. OO6si3aHHOCTb W3roToBUTENS 06GECneYMTb BO3MOXHOCTb PEMOHTA MU
TEXHMYECKOro 06CnyXMBaHUs ToBapa
FAPAHT:

CM. SHumknonegum n gpyrme KOMMEHTapun K ctaTbe 6 HacTosLlero 3akoHa

M3rotoButens 0bs3aH obecnedntb BO3MOXHOCTb MCMOSb30BaHUSA TOBapa B TeYeHue
ero cpoka cnyxobl. [1na aTton uenu msrotoButenb obecneynmBaeT PEMOHT U TeXHWYeckoe
oGcnyxmBaHWe ToBapa, a Takke BbIMyCK M NOCTaBKy B TOProBble U PEMOHTHbIE OpraHn3aumm B
HeobXooMMbIX ANA PEMOHTa W TEeXHU4YecKoro obecnyxuBaHus obbemMe W accopTUMEHTe
3anacHbIX 4YacTe B TeveHWe cpoka MpouM3BOACTBaA ToBapa WM MOCMe CHATUA ero C
NPOu3BOACTBA B TEYEHMNe cpoka CryXObl ToBapa, a Npu OTCYTCTBMM Takoro Cpoka - B TeYeHne
AEeCsATU NeT Co AHA nepefayun ToBapa notpeduTtento.

Cratbsa 7. [NpaBo notpebutens Ha 6e3onacHocTb ToBapa (paboTbl, ycryru)
FAPAHT:

CM. SHumknonegmm n gpyrme KOMMEHTapUn K CTaTbe 7 HacTosLlero 3akoHa

MHdopmaumsa 06 nameHeHusx:
®edeparsibHbIM 3akoHoM om 17 dekabps 1999 e. N 212-®3 6 nyHKkm 1 8HeCceHbl U3MEHEeHUS

CmM. mekcm nyHkma 8 rnpedbidywed pedakyuu

1. MNMoTpebuTtens MmeeT NpaBo Ha To, YTOOLI TOBap (paboTa, ycnyra) nNpu OBbIYHBIX
YCIOBUAX €ro UCMOJSIb30BaHUs, XpaHeHUs, TPaHCNOPTUPOBKM U yTunmnsaumm obin 6esonaceH
ANSA KU3HW, 300pOBbsi NOTPebuTens, oKpyXawLlen cpegbl, a Takke He MNpUYMHAN Bpea
nmywiectsy notpebutens. TpeboBaHuda, koTopble OOMMKHbI obecneunmBaTb 6Ge30MacHOCTb
ToBapa (paboTbl, ycnyrn) Ans XU3HU 1 300p0BbSA NOTPEBUTENS, OKpYyXKatoLen cpeabl, a Takke
npegoTBpalleHne NpUYMHEHUs Bpega MMYLLECTBY nNoTpebutens, aenawTca oba3aTtensHbIMM
N yCTaHaBnMBalOTCA 3aKOHOM UMW B YCTAHOBNIEHHOM UM MOpsiaKe.

2. WNsrotoBuTenb (McnonHutens) obssaH obecneynBatb ©Oe3onacHOCTb ToBapa
(paboTbl) B TeYEHME YCTAHOBMEHHOIO CpOKa CNyXbbl NN cpoka rogHOCTN ToBapa (paboThl).

Ecnn B cooTtBeTcTBMM C nyHkTOM 1 cTaTbym 5 HacToswero 3akoHa M3roTOBUTESb
(ncnonHuTenb) He yctaHoBMN Ha ToBap (paboTy) cpok cnyxbbl, oH 0bsi3aH obecneunTb
B©es3onacHocTb ToBapa (paboTbl) B TeYeHMe OecsaTu NeT cOo OHS nepefayun Ttoapa (paboTbl)
noTpedurento.

Bpen, NpUYMHEHHBLIN XW3HW, 340POBbLI0 UMM MMYLLECTBY MOTpebuTenss Bcneacteune
HeobecneyveHnsa 6esonacHOCTK ToBapa (paboThbl), NOANEXNT BO3MELLIEHNIO B COOTBETCTBUN CO
ctatben 14 HacTosdLwero 3akoHa.

3. Ecnn ana 6e3onacHoro ucnonb3oBaHus ToBapa (paboTbl, yCnyru), ero XxpaHeHus,
TPaAHCMOPTUPOBKM U yTUNusauum Heobxoaumo cobnogatb cneuunanbHble npasuna (ganee -
npaeuna), M3rotToBuTENb (MCNONHUTENB) 00A3aH yKasaTb 3T NpaBusia B CONPOBOANTENBHON
AOKyMeHTauun Ha ToBap (paboTy, ycnyry), Ha 3TUKeTKe, MapKMPOBKOW NN UHbIM cnocobom, a
npoaaseL (McnonHuTenb) 06s13aH 4OBECTM 3TV NpaBuna A0 cBeAeHus noTpebutens.

MHdopmaumsa 06 nameHeHusx:
®edeparibHbiM 3akoHoM om 21 0ekabps 2004 2. N 171-®D3 6 riyHKkm 4 eHeceHbl USMEHEHUS

Cm. mekcm riyHKkma 8 rpeobidywel pedakyuu
4. Ecnn Ha ToBapbl (paboTbl, yCnyrn) 3aKOHOM UMM B YCTAHOBIEHHOM MM NoOpsiake
ycTaHoBneHbl oba3aTenbHble TpeboBaHuAa, obecneunBarome nx 6e30nacHOCTb A58 XU3HW,
300poBbsA  NoTpebutensi, OKpyxawlen cpedbl M npefoTBpalleHne MNpUYUHEHUS Bpeaa


garantf1://57489501.0/
garantf1://57489502.0/
garantf1://12017771.105/
garantf1://3859058.701/
garantf1://12038155.105/
garantf1://3900266.704/
garantf1://12071546.1000/

nMmyLLLecTBy NoTpebutens, cooTBeTCTBME TOBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHMsM
noanexnt obsizaTenbHOMY MOATBEPXKAEHUIO B Mopsiake, NPeaycCMOTPEHHOM 3aKOHOM U
WHbIMW NPaBOBbLIMWN aKkTaMMm.

FAPAHT:

CornacHo ®epepanbHoMy 3akoHy oT 27 pekabps 2002 r. N 184-03 obbektom
obsasaTenbHON cepTudmkaumm MoxeT OblTb TONbKO NPOAYKLMS, BbiNyckaeMasi B obpalleHue
Ha TeppuTopun Poccunckon ®eaepauun. Cm. MIHdopmaumoHHoe nucbmo [focctaHgapta PO
ot 11 mona 2003 r. N BK-110-28/2522
He ponyckaeTtcsi npogaxa ToBapa (BbliNofiHEHME paboThbl, OKa3aHwe yCcnyru), B TOM
yucrie UMMNOpPTHOro ToBapa (paboTbl, ycnyru), ©6e3 wuHdopmauun o6 obszaTenbHOM
noaTBEPXXOEHUN ero COOTBETCTBUSA TpeboBaHMAM, yKadaHHbIM B NMyHKTE 1 HacTosALWEen cTaTbu.

MHdopmaumsa 06 nameHeHusx:

®edeparnbHbiM 3akoHoM om 18 urons 2011 e. N 242-®3 e rnyHkm 5 @HeceHbl U3MEHEHUS,
ecmynarouwjue 8 cusy ¢ 1 asaycma 2011 2.

CmM. mekcm nyHKkma e rpedbidywed pedakuuu
5. Ecnu ycTtaHoBNeHo, 4To nNpu cobniogeHnn notpebutenemMm yCTaHOBIEHHbIX MpaBus

NCMNONb30BaHUSA, XpPaHEHUS UM TPAHCMOPTUPOBKM ToBapa (paboTbl) OH MPUYMHSAET WK
MOXET NPUYMHUTL Bpen XM3HU, 300POBbI0 M UMYLLLECTBY NOTpPebuTens, okpyXxawLlen cpeae,
narotoeutens (MCNOMHUTENL, NpoAaBel) 00a3aH He3aMeanuTernbHO MPUOCTAHOBUTbL €ro
NPOM3BOACTBO (peanusaunto) A0 YCTPaHEHWs NpuYMH Bpeda, a B HeoOXoauMbIX crnydasax
NPUHATL MEPbI NO U3BATUIO ero U3 06opoTa n OT3bIBY OT NOTpebutensa (Nnotpedutenen).

FTAPAHT:

Cm. [lonoxeHne o0 NpoBeAEHUM  3KCMEepPTU3bl  HEKAYeCTBEHHbIX M ONacHbIX
NPOAOBONBCTBEHHOMO ChipbSA U MULLEBLIX MPOAYKTOB, UX UCMOMb30BAHUN UITU YHUYTOXEHWUMU,
yTBEpXAeHHOoe nocTtaHoBrieHem lNpasutensctea PP oT 29 ceHTabpa 1997 r. N 1263
Ecnv npnymHbl Bpega ycTpaHUTb HEBO3MOXHO, M3roTOBUTENb (MCMONHUTENL) 006a3aH
CHATb Takon ToBap (paboTy, ycnyry) ¢ npousBoacTtea. [1py HEBLINOSIHEHUN U3FOTOBUTENEM
(ncnonHuTenem) aTomn 06s3aHHOCTU YNONTHOMOYEHHbIN deaeparnbHbIn opraH
NCNOSTHUTENbHOW BNacTW MpPUHMMAaeT Mepbl NO OT3bIBY Takoro Ttoeapa (paboTbl, ycnyru) c
BHYTPEHHEro pbiHKa 1 (MnNun) oT noTpedbutena unn notpebutenen B nopsiake, yCTaHOBIEHHOM
3akoHogartenbcTtBoM Poccuinckon ®epepaunn.
YObITKM, NPUYMHEHHbIE NOTPebuTento B CBA3M C OT3bIBOM ToBapa (paboTbl, ycnyru),
noanexar BO3MeLLEHN N3roToBuTenemM (MCNonHMTenNem) B NosIHOM obbeme.
6. YTpaTtun cuny.

MHdopmaums 06 nameHeHusIx:

CM. mekcm nyHKkma 6

Cratba 8. lNpaBo notpebutens Ha uHdopmauuio ob umsrotoBuTene (MCNoOSHUTENE,
npoaasLe) 1 o ToBapax (paboTax, ycnyrax)
FTAPAHT:

CM. SHumknonegum n gpyrme KOMMEHTapun K ctatbe 8 HacTosLlero 3akoHa

1. NoTtpebutens Bnpase notpeboBaTb NpegocTaBneHns HeobxoanmMonm n OCTOBEPHOM
nHpopmauum 06 wmsrotoButTene (McnonHuTene, npogasue), pexume ero pabotbl u
peanusyemMbix UM ToBapax (paboTax, ycnyrax).

2. YKasaHHas B nyHKTe 1 HacTosLWen cTtaTbn MHOPMaUUa B HarnsagHoM U OOCTYMHOM
dopme ooBoANTCA A0 CBeAeHMs NoTpeduTenen npu 3aknioyYeHn JOroBopoB Kynnn-npogaxm
N OOroBOPOB O BbINOSHEHUM paboT (oKasaHuu ycnyr) cnocobamn, NPUHATLIMU B OTAENbHbIX
chepax obcnyxuBaHuss notpedbutenen, Ha PYCCKOM $3blke, a AOMOSHUTESNbHO, Mo
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YCMOTPEHUIO U3roTOBUTENSA  (MCNONHUTENS, nNpodaBua), Ha roCcyAapCTBEHHbIX NA3blKkaX
cybbekToB Poccurickon ®efepaunmn n poaHbix s3blikax Hapogos Poccuickon denepaumn.

CraTtbsa 9. lHpopmaumsa o6 narotosutene (MCnonHuTene, NpogasLe)
FTAPAHT:

CM. SHumknoneguu n gpyrme KOMMeHTapum K ctatbe 9 HacTosLlero 3akoHa

MHdopmaums 06 naMeHeHusix:
®edeparnbHbiM 3akoHom om 21 dekabps 2004 e. N 171-®3 8 nyHKkm 1 8HeCEHbI UBMEHEHUS

CmM. mekcm nyHkma e rpedbidywed pedakuyuu

1. WasrotoButens (McnonHutens, npogasel) ob6d3aH [oBecTM [0 CBedeHus
notpedutena UpMEHHOEe HaMMeHoBaHWEe (HauMEHOBaHWE) CBOEW OpraHu3auumM, MecTto ee
HaxoxaeHus (agpec) n pexum ee pabotbl. [pogasey, (MCNONHUTEND) pasMeLLaeT yKa3aHHY
MHdOpMaUUIO Ha BbIBECKE.

N3rotoButenb (McnonHuTenb, Npogasel) - WHAMBMAYaAnbHbIA NpeanpuHMMaTtens -
OOIMDKEeH npefoctaBuTb NOTpebutento MHgopmauuio O rocyaapCTBEHHOW perncTpauum u
HanMeHOBaHUN 3aperMcTpPMpPOBaBLLErO ero opraHa.

MHdopmaumsa 06 nameHeHusx:

®edeparibHbIM 3akoHOM om 16 okmsabps 2006 2. N 160-@3 nyHkm 2 u3/10)keH 8 HoeoU
pedakuyuu

CmM. mekcm nyHkma 8 rnpedbidywed pedakyuu

2. Ecnn Bug [eATenbHOCTWU, OCYLWECTBNSEMbIA U3rOTOBUTENEM (MCMNOMHUTENEM,
npogasLOM), MNOASIEXUT NUUEH3UPOBAHUIO N (UMW) UCMNONHUTENDb MMEEeT rocygapCTBEHHYHO
akkpeguTaumio, 0o cBefeHus notpebutena gormkHa 6biTb goBedeHa MHOpMauMs O Buae
AeATeNIbHOCTU U3roToBuTEnNs (MCNOSHUTENd, npoAasua), HoMmepe NUUEeH3nnM 1 (Unu) Homepe
cBMAETeNbCTBa O rOCy4apCTBEHHON akKkpeauTaunm, cpokax AenCTBUS yKasaHHbIX NIMLEH3UN 1
(vnn) cengeTenbCTBa, a Takke UHGopMauusa o6 opraHe, BblAaBLUEM YKa3aHHbIE NNLEH3NIO U
(nnn) cBnaoeTenbCcTBO.

3. Hdbopmaums, npegycMoTpeHHasa nyHktamm 1 n 2 HacTosiwen ctaTtbn, OMMKHA ObITb
poBefeHa OO0 cBefeHus notpebutenen Takke MNpu OCYLIECTBNEHUN TOProBnu, GbITOBOrO U
WHbIX BUOOB ObBCnyxmBaHUsa notpebutenen BO BPEMEHHbLIX MOMELLEHUSX, Ha sipMapkax, C
NOTKOB M B APYrUX Criydasix, ecrnv Toproens, ObITOBOE U WHble BUAbl 0GCAYXUBaHWUSA
noTpedbuTenen OCyLWeCTBASAIOTCA BHE MOCTOSHHOMO MeCcTa HaxoXAeHus npojasua
(ncnonuuTtens).

CraTtbsa 10. MIHhopmaums o ToBapax (paboTax, ycnyrax)
TAPAHT:

CM. SHumknonegum n apyrme KoMmeHTapum k ctatbe 10 HacTosdwero 3akoHa
1. WsrotoBuTenb (McCnonHUTenb, npogasel) 0b6si3aH CBOEBPEMEHHO MpPeaocTaBnsiTh
notpebutento HeobxoaumMyo U OOCTOBEPHY MHGOpMauuo 0 ToBapax (pabotax, ycnyrax),
obecneynBaloLLyt0 BO3MOXHOCTb MX NpaBuiibHOro Bblbopa. Mo oTaenbHbIM BUAaM TOBapoB
(pabot, ycnyr) nepevyeHb u cnocobbl JoBeAeHUA UMHGopMauMM OO0 noTpebuTens
ycTaHaBnumBatoTcs Npasutensctsom Poccuiickon ®eaepauuu.

MHdopmaums 06 naMeHeHusix:

®edeparnbHbiM 3akoHoM om 21 Oekabpsi 2013 2. N 363-P3 6 rnyHKm 2 8HECEHbI USMEHEHUS,
ecmynatowjue 8 cusny ¢ 1 urons 2014 .

Cm. mekcm riyHkma 8 ripeodbidyuwel pedakyuu
2. NHdopmauusa o TtoBapax (paboTax, ycnyrax) B obasaTenibHOM Mopsiake OOShKHa
copepxarb:
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HauMeHoBaHwue TEXHUYECKOro perrnameHTa nnm NHOE yCTaHOBIIEHHOE
3akoHopartenscteoMm Poccuinckon degepaumm O TEXHUYECKOM  PErynMpoBaHUM U
ceugetenbctBytlowlee 06  obszaTenbHOM — MOATBEPXAEHWM  COOTBETCTBUSA  ToBapa
obo3Ha4YeHue;

cBefeHma 06 OCHOBHbIX MOTPebuTenbCKMX CBOWCTBax ToBapoB (paboT, ycnyr), B
OTHOLLUEHMM MNPOOYKTOB MUTaAHUA CBeAeHWs O cocTaBe (B TOM 4uUCre HauMeHOBaHue
NCMONb30BaHHbIX B TMpOLEecce W3roTOBMEHNA MNPOAYKTOB MUTaHUA NuLLEBbIX [06aBOK,
Ouonornyeckn akTMBHbIX [[00aBOK, WHMOpMauUMa O Hanuyum B NPOAYKTaxX MUTaHUA
KOMMOHEHTOB, MOMYYEHHbIX C MNPUMEHEHUEM  EHHO-UHXEHEPHO-MOANDULNPOBAHHBIX
OpraHn3moB, B Cry4ae, ecnv cojep)XaHue YKa3aHHbIX OPraHu3mMOB B TaKOM KOMMOHEHTEe
coctaBnsieT Oonee [OeBATU [eCATbIX MPOLEHTAa), MNULWEBON LEHHOCTW, HasHayeHuu, o6
YCNoOBUAX NMPUMEHEHNSA U XpPaHEHUS NPOAYKTOB NUTaHUSA, 0 cnocobax U3roToBneHUst rOTOBbIX
6nioa, Bece (obbeme), Aate U MeCcTe U3rOTOBIEHUS MU YNaKoBKM (paccacoBKM) NPOAYKTOB
NUTaHWs, a Takke CBedeHUs O NPOTUBOMOKA3aHUAX ANA UX MPUMEHEHUS NPU OTAESNbHbIX
3aboneBaHusax. [lepeyeHb TOBapoB (paboT, ycnyr), WHGOpPMauUs O KOTOPbIX AOSHKHA
cogepXaTtb MNpPOTMBOMOKa3aHUs Ana MX MNpPUMEHEHUs Npu  OTAerbHbIX 3aboneBaHusx,
yTBepxaaetcsa lNpasutensctesom Poccunckon denepaunm;

LieHy B pybnsix n ycnosusi npuobpeteHnsa ToBapoB (paboT, ycnyr), B TOM 4ucne npu
onnate ToBapoB (paboT, ycnyr) 4Yepes3 onpedenieHHoe BpeMsi Mnocne wux nepegayvv
(BbINOMNHEHWs!, OKasaHusl) MOTpebuTento, MNOMHYK CyMMy, MOAMexXallyl BbinnaTe
noTpedutenem, 1 rpauk noraeHns 3Tom CyMmbl;

FAPAHT:

Cm. ®epepanbHbivi 3akoH oT 21 aekabpsa 2013 r. N 353-93 "O notpebuTtensckom kpeaute
(3anme)", BcTynatowmin B cuny ¢ 1 nonsa 2014 .

Cwm. MamATky 3aeMLumka no noTpedbuTensLcKoMy KpeauTy, N3noXxeHHyto B nucbme LUIBP ot 5
mast 2008 r. N 52-T

rapaHTUNHbIA CPOK, ECIIN OH YCTAHOBIIEH;

npasuna n ycrnosusa 3pdekTMBHOro n 6es3onacHoro UCnonb3oBaHNA ToBapoB (pabor,
yenyr);

MHdopMauuo 06 sHepreTnyeckon aheKTBHOCTU TOBaApPOB, B OTHOLLUEHUU KOTOPbIX
TpeboBaHME O HanMuuu Takoh uMHGOpMauMM onpegeneHo B  COOTBETCTBUMM  C
3akoHogatensctBoMm 06  aHeprocbepexeHuM M O  TMOBbIWEHUN  SHEepPreTU4eckom
3P PEKTUBHOCTH;

CPOK CNyX0bbl NNn CpoK rogHOCTN ToBapoB (paboT), yCTaHOBMEHHbLIN B COOTBETCTBUN C
HacTosWMM 3aKOHOM, a TakKe CBedeHUs O HeobXxoauMbIX OEWCTBUAX noTpebutens no
NCTEYEHNN YKa3aHHbIX CPOKOB W BO3MOXHbIX MOCMEACTBMAX MNPU HEBLINOMHEHUN TaKuX
AencTteun, ecnu ToBapbl (paboTbl) MO WUCTEYEHMM YKa3aHHbIX CPOKOB MNpeacTtaBnsatoT
ONAaCHOCTb AN  >KWU3HW, 300pPOBbA W uMMyllecTBa notpebutenda wunmM CTaHOBATCH
HeNpUrogHbIMK A8 UCNOSb30BaHMA NO HA3HAYEHUIO;

agpec (MecTo HaxoxgeHusl), GUMPMEeHHOe HaumMeHOBaHue (HauMeHOoBaHue)
nsrotoBuTens  (MCNonHuTEns,  npogasua),  YNOMHOMOYEHHOW  OpraHu3auun  unu
YMNOSTHOMOYEHHOrO MHAMBMAYANbHOIo NpeanpuHUMaTens, UMnopTepa;

nHpopmauuio 06 obssaTenbHOM MNOATBEPXKAEHMM COOTBETCTBUS TOBapoB (pabor,
yCnyr), yka3aHHbIX B MyHKTe 4 cTaTby 7 HacTosiLero 3akoHa;

NMHopMauuio 0 NpasBunax NpoaaXxu ToBapoB (BbINOMHEHNA paboT, Oka3aHUs ycnyr);

yKaszaHWe Ha KOHKpeTHOoe nuuo, KoTtopoe OydeT BbINONHATL paboTy (okasbiBaTb
ycnyry), 1 nHdopmMauuio 0 HeM, ecrnv 3TO MMeeT 3HadeHue, UCXoasd U3 xapaktepa paboTbl
(yenyrn);

yKasaHue Ha wucnosib3oBaHve OHOrpamMM Mpu OKasaHuu pas3BreKkaTernbHbIX YCryr
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NCNOSTHUTENAMM My3blKarbHbIX NPON3BEAEHWUN.

Ecnn npuobpetaembin notpedbutenem TtoBap Obin B ynoTpebrieHun wunmM B HEM
yCTpaHanca HegocTaTok (HegocTtaTtku), notpebutento pomkHa ObiTb NpeaocTaBneHa
MHdopmMauus ob aTom.

FTAPAHT:

O pononHuTenbHbIX TpeboBaHMAX, NpeabsaABNAEeMbiX K ITUKETKaM, spnblkam nubo
nMCTKam-BKagblillam ynakoBaHHbIX MULLEBbLIX NPOAYKTOB, cM. PepeparnbHblil 3aKOH OT 2
sHBapda 2000 r. N 29-03

MHdopmaums 06 naMeHeHusix:
®edeparibHbiM 3akoHoMm om 21 dekabpsi 2004 . N 171-®P3 8 nyHKm 3 8HECEHbI UBMEHEHUS

CmM. mekcm nyHkma e rpedbidywed pedakuyuu

3. NHdopmauusa, npegycMoTpeHHasi MyHKTOM 2 HacTosien ctaTtbu, AOBOAUTCA 00
cBegeHus notpebutenen B TEXHUYECKOW QOKYMEHTaLMK, NpunaraemMon kK ToBapam (pabortam,
ycrnyram), Ha 3TUKETKaX, MapKMPOBKOW WS MHbIM CMOCOGOM, MPUHATBIM AN OTAENbHbIX
BMOoB ToBapoB (pabot, ycnyr). WHdopmauus o6 obsizaTenbHOM NOATBEPXOAEHUMU
COOTBETCTBUA TOBApPOB MpeAcTaBnsdeTca B nopsgke n crnocobamm, KOTopble YCTaHOBMEHbI
3akoHogartenscTeoM Poccunckon degepaumm o TEXHUHECKOM perynmpoBaHumn, N BKNOYaeT B
cebsi cBefeHMs 0 HoOMepe OOKyMEeHTa, NoATBEpPXKAatoLLero Takoe COOTBETCTBME, O CPOKE €ro
aencteusi u 06 opraHm3saumm, ero BoblaaBLLEN.

A63au BTOpOM yTpaTus cuny.

MHdopmaumsa 06 nameHeHusx:

CM. mekcm ab3aua 8mopozo

CraTtba 11. Pexxum paboTbl npogasua (MCNOonHUTENS)
FAPAHT:

CM. QHumknonegum n gpyrme KOMMeEHTapum K ctatbe 11 Hactosulero 3akoHa

1. Pexum paboTbl rocygapCTBEHHbIX, MYHUUMNANbHbLIX OpraHu3auuin TOProBnu,
ObITOBOrO M MHbIX BUOOB OBCNYyXMBaHWA NOTpebuTenen yctaHaBnNMBaeTCs MO pPeLUeHUto
COOTBETCTBEHHO OPraHOB MCMOMHUTENBbHOW BRactu cybbektoB Poccuiickon depepauum um
OpraHoB MECTHOI0 CaMOynpaBeHus.

2. Pexum paboTbl oOpraHuM3auun, OCYLLECTBNSAKOWMX OEeATENbHOCTb B cdepax
TOProBoro, 6GITOBOro M MHbLIX BUAOB 06CMNYXMBaAHNA NOTPEOUTENEN N HE YKa3aHHbIX B MyHKTE
1 HacTosiLEeN cTaTbn, a TakKe MHOMBUAYANbHbIX NPeanpuHUMaTENen ycTaHaBNMBaeTCs UMK
CaMOCTOSTENBHO.

3. Pexxum paboTbl npogasua (MCnonHuTens) A0BOAUTCA OO CBeAEHMs NoTpebuTenein u
AOJIMKEH COOTBETCTBOBATb YCTAHOBIEHHOMY.

MHdopmaumsa 06 nameHeHusx:

®edeparibHbiM 3akoHoM om 21 Odekabps 2004 2. N 171-®3 8 HaumeHogsaHUe 8HEeCEHbI
U3MEeHEeHuUs

CM. mekcm HaumeHosaHUs 8 rpeodbidywel pedakyuu
Cratbaa 12. OTBETCTBEHHOCTb W3roTOBUTENSA  (MCMONMHUTENs, nNpoJaBua) 3a
HeHagnexawlyo nHgopmMauuio o Toeape (paborte, ycnyre)
FTAPAHT:
CM. SHUMKnoneann n gpyrme KOMMeEHTapum K ctatbe 12 HacTosiLero 3akoHa

MHdopmaums 06 naMeHeHusix:

®edeparibHbIM 3akoHoMm om 21 dekabps 2004 2. N 171-®3 6 nyHKkm 1 8HeCEeHbI UBMEHEHUS
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Cm. mekcm riyHKkma 8 ripeodbidyuwel pedakyuu

1. Ecnu notpebutento He npegocTaBneHa BO3MOXHOCTb He3aMeanuTenbHO NosyYnTb
npyu 3aknyeHun p[oropopa uHdopMaumio o ToBape (paboTe, ycnyre), OH Bnpase
notpeboesatb OT nNpogaBua (MCMNOMHWUTENS) BO3MELWEHUs YObITKOB, MNPUYNHEHHbIX
HeOOOCHOBAHHbLIM YKITOHEHMEM OT 3aKfto4YeHust AOroBopa, a €Cnv AOroBOp 3aKMYeH, B
pasyMHbI CPOK OTKa3aTbCHA OT €ro UCNosiHeHnsa n notpeboBaTb BO3BpaTa yniavyeHHOW 3a
TOBap CyMMbl U BO3MELLEHUS OPYIMX YObITKOB.

Mpu oOTKase OT WCNOMHEeHUs [oroBopa MoTpebuTenb o06s3aH BO3BpaTUTL TOBap
(pesynbtat paboTbl, ycnyrM, ecnm 3TO BO3MOXHO NO WX XapakTepy) npoaasuy
(ncnonuuTento).

2. [lpopaBey (McnonHUTEnNb), He NpPefoCTaBMBLUMIA MOKynaTesno MOSIHOM WU
AOCTOBEPHOM WHopMauum o ToBape (pabote, ycnyre), HeceT OTBETCTBEHHOCTb,
npeasyCMOTPEHHYI0 nyHkTamu 1-4 ctatbn 18 nnu nyHktom 1 ctaTten 29 HacToswero 3akoHa,
3a HegocTaTku ToBapa (paboTbl, ycnyru), BO3HMKLWIME MOCMEe ero nepegadn notpebutento
BCIeACTBME OTCYTCTBUS Y HErO Takon MHpopmaLuuun.

3. Mpwn npuynHeHUn Bpeda Xun3HW, 30OPOBLI0 U UMYLLIECTBY NOTpebuTens BCrneacTeme
HenpegocTaBfieHUs eMy MOMMHOM M LOCTOBEPHOW MHGopmauum o ToBape (pabote, ycnyre)
notpebutens BnpaBe noTpeboBaTb BO3MELEHWA Takoro Bpeda B Nopsake,
npeaycMoTpeHHoM cTtaTben 14 Hactosawero 3akoHa, B TOM 4YMCfe MOSIHOTO BO3MELLEHMS
ybObITKOB, MPUYMHEHHBIX NMPUPOAHBLIM OObEKTaM, HaxoasaLWMMCs B COOCTBEHHOCTM (BnageHun)
notpebutens.

4. Tlpn paccMoTpeHun TpeboBaHMM noTpedbutens O BO3MELEHUM YObITKOB,
NPUYNHEHHBIX HELOCTOBEPHOW UM HEAOCTAaTOYHO NOJSIHOM MHdopMaumen o Toape (paboTe,
ycnyre), HeobxoaMmo WuCXOoOuMTb W3 NpeanonokeHnss ob oTcyTcTBUM Yy  noTpebutens
crieumarnbHbIX NO3HaHM O CBOMCTBAX U XapaKTepucTukax Toeapa (paboTbl, ycnyru).

MHdopmaumsa 06 nameHeHusax:

®edeparnbHbiM 3akoHOM om 21 Odekabps 2004 e. N 171-®3 8 HaumeHogaHUE BHECEHbI
UBMEHEHUSs

CM. mekcm HaumeHogsaHUs 8 rpeodblidywel pedakyuu
CrtaTtbs 13. OTBETCTBEHHOCTb  M3roToBUTENS (ncnonuuTtens, npogasua,
YNOMHOMOYEHHOW OpraHM3aumm unM YMNonHOMOYEHHOIo WHANBMAYaANbHOMO
npeanpuHuMmaTens, mnopTepa) 3a HapyLleHue npae notpedutenen
FAPAHT:

CM. SHumknonegum n gpyrme KOMMeHTapum K ctatbe 13 HacToswero 3akoHa
MHdopmaumsa 06 nameHeHusax:

®edeparnbHbiv 3akoHom om 21 dekabps 2004 e. N 171-®3 6 nyHKkm 1 8HECEHbI UBMEHEHUS

Cm. mekcm nyHkma 8 rnpedbidyuwiel pedakyuu
1. 3a HapyweHue npaB rnoTpebuTtenen MU3roToBUTENb (UCMOMHUTENb, NpPOAaBeL,
YNOMHOMOY€EHHasa opraHM3aumsi UM ynosTHOMOYEHHbI MHAMBUAYaNbHbLIN NpeanpuHUMaTenb,
nMnopTep) HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYHO 3aKOHOM UIN LOrOBOPOM.

MHdopmaumsa 06 nameHeHusx:

®edeparibHbiM 3akoHom om 17 dekabps 1999 e. N 212-®3 nyHKm 2 u3roxeH 8 Hoeou
pedakyuu

CmM. mekcm nyHkma & rpedbidywed pedakuyuu
2. Ecnn nHoe He yCTaHOBMNEHO 3aKOHOM, YObITKM, MNPUYMHEHHbIE NOTPEOUTEN!O,
noanexart BO3MELLEHMIO B NOSTHON CyMMe CBEPX HEYCTOMKM (NeHW), yCTAHOBNEHHOW 3aKOHOM
UM 4OrOBOPOM.
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MHdopmaumsa 06 nameHeHusx:
®edeparsibHbIM 3akoHoM om 21 Oekabpsi 2004 2. N 171-®D3 8 nyHKm 3 8HeCeHbl U3MEHEHUS

CmM. mekcm nyHKkma 8 rpedbidywed pedakyuu
3. Ynnarta HeycToVku (NeHn) n Bo3meLleHne yobITKOB He 0cBOBOXAaT U3rOTOBUTENS
(vcnonHuTenda, npodaBua, YNOSIHOMOYEHHYHD  OpraHuM3aumio UM YNOSIHOMOYEHHOro
MHOUBMAOYaNbHOrO nNpeanpuHUMaTens, umnoptepa) OT UCMOSTHEHUS BO3IOXEHHbIX Ha Hero
06a3aTenbCTB B HaType nepen notpebutenem.

MHdopmaumsa 06 nameHeHusx:
®edeparsibHbIM 3akoHoM om 21 dekabpsi 2004 2. N 171-®D3 8 nyHKm 4 8HeceHbl U3MEHEeHUS

CmM. mekcm nyHKkma 8 rpedbidywed pedakyuu
4. WsrotoButenb (McnomHuTenb, npoaasel, YNONHOMOYEHHAs opraHusaumsa unu
YNOMHOMOYEHHbIN  MHAUBMAYANbHbLIM NpeanpuHMMaTenb, MMnopTep) ocBoboxgaeTca oT
OTBETCTBEHHOCTM 3a HeUCNosfiHeHne 0653aTenbCTB UMM 3a HeHagnexailee WCMNofiHeHne
00s13aTenbCTB, €Cnn OoKaXeT, YTO HeucnorHeHne oba3aTenbCTB UMW UX HeHagnexaliee
NCNOJSTHEHWE NMPOMU3OLLSO BCrEeACTBME HENPEOAONIMMOM CUIbl, @ Takke No MHbIM OCHOBAHUSAM,
npegycMOTPEHHbIM 3aKOHOM.

MHdopmaumsa 06 nameHeHusx:
®edeparibHbIM 3akoHoM om 21 dekabpsi 2004 2. N 171-®D3 8 nyHKm 5 8HeceHbl U3MEHeHUS

CmM. mekcm nyHKkma e rpedbidywed pedakuuu

5. TpeboBaHua notpebutensa o6 ynnate HeEYyCTOMKM (reHun), npeayCMOTPEHHOM
3aKoHOM UM JOroBOpOM, noanexar yOoBNEeTBOPEHUIO W3roToBuTenemM (MCNonHUTENneMm,
npoaaBLOM, YNOSIHOMOYEHHOW oOpraHuM3auvMen WM YrnorTHOMOYEHHbIM  UHOMBUAOYaNbHbLIM
npeanpuH1uMarenemM, MMNopTepoM) B 06POBOSNIbHOM NOPSIAKE.

MHdopmaumsa 06 nameHeHusax:
®edeparnbHbiM 3akoHom om 21 dekabps 2004 e. N 171-®3 8 nyHKm 6 8HeCEHbI UBMEHEHUS

Cm. mekcm riyHKkma 8 rpeobiOyuwel pedakyuu

6. MNpu ygosneTBOpeHnn cyaomMm TpeboBaHui noTpebuTensi, yCTaHOBMAEHHbIX 3aKOHOM,
CyL B3bICKMBaET C M3rotoBuTenst (MCNOMnHUTENS, npogasua, YNOTHOMOYEHHOW OpraHu3auum
UM YNOSTHOMOYEHHOIO MHAMBMAYaNbHOro NpegnpuHMMmaTens, mnopTepa) 3a HecobngeHne
B 0OOpOBONbLHOM MoOpsiaKe yaoBneTBopeHus TpeboBaHuin notpebutens wTtpad B pasmepe
NATbAECAT NPOLEHTOB OT CYMMbl, MPUCYXXOEHHOW CYyAOM B NOJSib3y NoTpebutens.

Ecnn c 3asgBneHnem B 3awmTy npaB noTpedbutensa BbICTynawT 06LEeCTBEHHbIE
obbeanHeHus notpebutenenm (Mx accoumauuun, CoK3bl) UAW  OpraHbl  MECTHOro
camoynpasneHuns, NATbAecAT MNPOLEHTOB CYMMbl B3bICKAHHOrO LWTpada nepeyncnsarTca
yKasaHHbIM 00beANHEHNAM (UX accoumaumsam, Coo3am) UnNu opraHam.

Cratba 14. /iMmywecTBeHHasi OTBETCTBEHHOCTb 3a BpeAd, NPUYMHEHHbIN BCneacTBue
HeJoCTaTKoB ToBapa (paboThbl, ycnyru)
TAPAHT:

CM. KommeHTapum K ctaTbe 14 HacToswero 3akoHa
1. Bpen, NpUYUHEHHBIN XN3HW, 300POBLI UM UMYLLIECTBY NoTpebutens BcneacTeue
KOHCTPYKTUBHbIX, MPON3BOACTBEHHbIX, PELLENTYPHbIX NN UHbIX HeJOCTaTKkoB ToBapa (paboThl,
yCnyru), NoanexuT BO3MELLEHNIO B MOTHOM obbeme.
2. lNpaBo TpeboBaTb BO3MeELlEHUS Bpeda, NPUYMHEHHOrO BCNEACTBUE HEeOOCTaTKOB
ToBapa (paboTbl, ycrnyrn), npu3HaeTcd 3a nobbiM NoTepneBWNM HEe3aBUCMMO OT TOro,
COCTOS/1 OH B JOrOBOPHbIX OTHOLLEHUAX C NPoAaBLOM (MCMOMHUTENEM) UMK HET.

MHdopmaumsa 06 nameHeHusx:

®edeparibHbiM 3akoHoM om 17 Oekabps 1999 e. N 212-®3 6 rnyHKm 3 8HeCceHbl USMEHEHUS
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Cm. mekcm riyHKkma 8 ripeodbidyuwel pedakyuu

3. Bpea, NpUYUHEHHBIN XWU3HW, 340POBbLI0 UM MMYLLECTBY NOTpebutens, noanexur
BO3MELLIEHMIO, €CNn Bpen NPUYMHEH B TeYEeHME YCTaHOBEHHOroO cpoka Crybbl unm cpoka
rogHocTu ToBapa (paboThl).

Ecnn Ha ToBap (pesynbTaT paboTbl) OOMMKEH OblTb YCTAHOBMEH B COOTBETCTBUWM C
nyHkTamu 2, 4 ctateu 5 Hactoswero 3akoHa CPOK CMyXObl UMM CPOK FOAHOCTU, HO OH He
ycTaHoBneH, nuMbo noTtpebutento He Obina npegocTaBrieHa nonHas WM OOCTOBEpHas
MHopMauua O cpoke Ccnyxbbl WNM CpoKe rogHocTW, nubo notpebutens He 6bin
NPONHMOPMUNPOBAH O HEOBXOOUMBIX AEUCTBUSX MO UCTEYEHUW CPoKa CNyxObl unm cpoka
rOOHOCTU U BO3MOXHbIX NOCEACTBUSX MPU HEBLINOMNHEHNN YKa3aHHbIX 4eACTBUIA, Mnbo ToBap
(pesynbTaT paboTbl) MO MUCTEYEHUN ITUX CPOKOB MPEenCTaBnsieT ONacHOCTb AMNS XWU3HU U
3[0pOBbS, Bpen NoANEXNUT BO3MELLEHUIO HE3aBUCUMO OT BPEMEHN €ro NPUYNHEHNS.

Ecnn B cooTtBeTcTBMM C nyHkToM 1 cTaTbym 5 HacTosAwero 3akoHa W3roTOBUTESb
(ncnonHuTenb) He ycTaHoBMN Ha ToBap (paboTy) cpok cnyxbbl, Bpea NOANEXUT BO3MELLEHNIO
B Cfny4ae ero NpUYMHEHWsS B TeYEeHWe AecATM NeT co OHA nepegadnm ToBapa (paboTbl)
notpebutento, a ecnu AeHb Nepedayn yCTaHOBUTb HEBO3MOXHO, C AaTbl U3rOTOBIEHUSA
ToBapa (OKOHYaHWSA BbIMOMNHEHUS paboThl).

Bpen, npuunHeHHbIN BcneacTBMe HeOOCTaTKOB ToBapa, MNOANEXUT BO3MELLEHUIO
npoAaBLIOM UIM M3roTOBMTENEM TOBapa no BbiGOpy NOTepneBLLEro.

Bpen, npuvunHeHHbI BcneactBme HeAocTaTKoOB paboTbl WKW YCryrn, MOANEXUT
BO3MELLEHNIO UCNONTHUTENEM.

4. WNsrotoButenb (MCMNOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bped, MNPUYUHEHHLIN
XWU3HW, 340POBbLI0 UNN UMYLLECTBY NOTpPebuTens B CBSA3M C MCNOMb30OBaAHMEM MaTepuanos,
06opyaoBaHUs, MHCTPYMEHTOB U MHbIX CPeacTB, HEOBXoANMbIX ANS NPOU3BOACTBa TOBapOB
(BbINONHEHNS1 paboT, oKasaHWst yCnyr), HE3aBUCMMO OT TOro, NO3BONAN YPOBEHb HAyYHbIX W
TEXHUYECKUX 3HAHUN BbISBUTb MX 0COBbIE CBOMCTBA UMW HET.

5. WarotoBuTenb (McnonHuTenb, npogaBel) 0OcBOOOXOaeTCsi OT OTBETCTBEHHOCTMW,
ecnn JokaxeT, YTO Bped MNPUYUHEH BCEACTBME HENpPeononMMON CUMbl UMW HapyLUEHWUS
notpebutenem ycTaHOBIEHHbIX MPaBUM MCNOSb30BaHUA, XPaHEHUS UMM TPaAHCMOPTUPOBKM
ToBapa (paboTbl, ycnyrn).

MHdopmaums 06 naMmeHeHusIx:

®edeparnbHbiM 3akoHom 21 dekabps 2004 2. N 171-03 e cmambto 15 8HeceHbl UBMEHEHUS

CmM. mekcm cmamabu 8 rpeodbidywel pedakyuu
CraTtbsa 15. KomneHcaumst mopanbHoro Bpega
FAPAHT:

CM. KommeHTapum K ctaTbe 15 HacToswero 3akoHa

MopanbHbin ~ Bpef, MPUYMHEHHBIA  NOTpebuTento  BCReACTBME  HapyLUeHUs
N3rotoBuTENEM (MCMOMHUTENEM, NPOAABLOM, YMOMHOMOYEHHOW OpraHu3auuen unu
YNONTHOMOYEHHbBIM NHOUBUAYANbHBLIM NpeanpuHMMaTenem, UMNOPTEPOM) NpaB noTpedutens,
npeaycMOTPEHHbIX  3aKOHaMM WM npaBoBbiMM  akTamm  Poccuinckon  depepauumm,
perynupylowmmm OTHOWeEHMs B obrnactu 3awmTbl nNpaB notpebutenen, noanexur
KOMMEeHcauum npuyMHUTENEeM Bpeda Mnpu Hanuyduum ero BuHbL. Pasmep kKomneHcauuu
MOpanbHOro Bpeda onpegensieTcd CyaoM W He 3aBUCUT OT pasMepa  BO3MELLEeHUs
UMYLLLECTBEHHOIO Bpeaa.

KomneHcaumsi MopanbHOro Bpeda OCYLUEeCTBSIETCA He3aBMCUMMO OT BO3MELLEHUS
MMYLLIECTBEHHOIO Bpeaa 1 NOHECEHHbIX NOTpebuTenem yobITKOB.

Cratba 16. HegoenctBuTenbHOCTbL YCNOBUM  OOroBoOpa, YLWEMMSALWMX npaBa
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notpeburens
FAPAHT:

CM. SHumknonegmm n gpyrme KOMMeEHTapun K ctatbe 16 HacTosLero 3akoHa
1. YcnoBus [oroBopa, YLeMnsiowme npaBa MoOTpebuTenss No CpaBHEHUD C
npaBunamu, YCTaAHOBMEHHbIMM 3aKOHAMWM WU WHBIMW NPaBOBbIMM akTamu Poccuiickon
depnepaumm B obnactu 3awmTbl NpaB NoTpebutenemn, NpusHaoTCs HeAeNCTBUTENBHBIMN,
Ecnn B pesynbTate MCNONHEHWs AOroBopa, yuwlemnswwero npasa notpebutens, y
HEero BO3HWKNM YObITKA, OHW MNoAnexaT BO3MELLEHWUIO W3roToBUTENEM (MCNONHUTENEM,
npoaasLOM) B NOSTHOM o6beMe.

MHdopmaumsa 06 nameHeHusx:
®edeparibHbIM 3akoHoMm 21 Oekabpsi 2004 2. N 171-D3 8 nyHKmM 2 8HeceHbl USMEeHEeHUs!

CmM. mekcm nyHKkma 8 rpedbidywed pedakyuu

2. 3anpewaetca obycnosnueaTtb npuobpeTteHne oagHMx ToBapoB (paboT, ycnyr)
obaszaTenbHblM NpUOBpeTeHMeM WHbIX ToBapoB (paboT, ycnyr). YObITKW, NpUYUHEHHbIE
noTpedbuTento BCNeacTBME HapYLIEHWS ero npasa Ha cBOOOAHbLIN BbIGOp TOBapoB (pabor,
yCcnyr), BO3MeLLaTca NpoAaBLoM (MCNoMHUTENeM) B NOMHOM o6beme.

3anpewaeTtca obycnoenueaTb  yOOBNeTBOpeHue TpeboBaHui  noTpebutenen,
npeabsiBAsSeMblX B TeYeHWe TrapaHTUMHOIO CpOKa, YCMOBWUSIMWA, He CBSI3aHHbIMU C
HegocTaTKamu ToBapoB (paboT, ycnyr).

MHdopmaumsa 06 nameHeHusx:

®edeparnbHbiM 3akoHoM om 21 0ekabpsi 2013 2. N 363-®3 6 nyHkm 3 8HECEHbI UBMEHEHUS,
ecmynarowjue 8 cuny ¢ 1 urons 2014 a.

CmM. mekcm nyHKkma 8 rpedbidywed pedakuuu
3. lpopasey, (ucnonHuTenb) He BnpaBe ©0e3 cornacus noTpedbuTensa BbINOMHATL
AononHuTenbHble paboTbl, ycnyrn 3a nnaty. [oTpebuTtens BnpaBe oTKasaTbCA OT onnaTbl
Takux paboT (ycnyr), a ecrnvm oHM onnaveHsbl, noTpebutens Bnpase notpeboBaTtb OT NpodasLua
(ncnonHuTensa) Bo3BpaTa ynnadeHHon cymmbl. Cornacme notpedbutenss Ha BbINONIHEHME
AONONHUTENbHbLIX paboT, ycnyr 3a nnaTty odopMiseTca NpoAaBLOM (MCMONHUTENEM) B
NMUCbMEHHOWN dOpMeE, ECIIN MHOE He NpeayCMOTPEHO heaeparibHbIM 3aKOHOM.

MHdopmaums 06 nameHeHusix:

®edeparnbHbiM 3akoHoM om 5 mas 2014 2. N 112-©3 Hacmoswuli 3akoH 0O0MonHeH
cmameel 16.1
Cratba 16.1. ®opmbl 1 nopagok onnatbl NpU Npoga)ke ToBapoB (BbINOSHEHMM paboT,
oKa3aHuM ycnyr)
FTAPAHT:

CMm. kKommeHTapum k ctatbe 16.1 HacTosiwero 3akoHa

1. lNpogaesey (ucnonHuTenb) ob6s3aH obecneynTb BO3MOXHOCTb OMfaTbl TOBapOB
(paboT, ycnyr) nytem MCnonb30BaHWS HaUMOHamNbHbIX MNAATEXHbIX MHCTPYMEHTOB, a Takke
HaIMYHbIX pac4eToB No Bblbopy noTpebutens.

O6s13aHHOCTL  0BecneynTb BO3MOXHOCTb OnfiaTbl ToBapoB (paboT, ycnyr) c
NCMONb30BaHMEM HaUMOHASbHbIX MAATEXHbIX MHCTPYMEHTOB B paMKax HauWOHanbHOM
CUCTEMbI NNATEXHbIX KapT HEe pacnpocTpaHAeTcda Ha CybbekToB npeanpuvHMMAaTENbCKOW
AeATenbHOCTU, Bblpyyka OT peanusauuu ToBapoB (BbIMNOMHEHNA paboT, okasaHus ycnyr) 6e3
yyeTa Hanora Ha pgobaBneHHyl CTOMMOCTb wnu 6GanaHcoBas CTOMMOCTb aKTMBOB
(ocTaTOYHasi CTOMMOCTb OCHOBHbBIX CPeACTB M HemaTepuarbHbiX aKTUBOB) KOTOPbLIX 3a
npeflwecTBYOWNN  KaneHgapHblM o He  npeBbllaeT  npeferibHble  3Ha4vyeHus,
ycTaHoBrneHHble [NMpaButenscTtBoM Poccuinckon denepaumm onst MUKponpeanpusaTum.
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FAPAHT:

O6 0oTBETCTBEHHOCTN 3a HEUCMONHEHNE YKa3daHHOM 06s3aHHOCTU cM. KoAll PO

2. Onnata ToBapoB (paboT, ycnyr) MOXeT npom3BoaUTLCS noTpebutenem B
COOTBETCTBUN C yKasaHMeM npoAaBua (MCMONHUTENs!) NyTeM pacveToB 4epe3 CyObekToB
HaUWOHANbHOW NIaTEXHOW CUCTEMbI, OCYLLECTBISIOWNX OKasaHue nNraTexHblX YCnyr B
COOTBETCTBUMN C 3akoHoaTernbcTBoM Poccunckon depepauum 0 HauMOHaANbHOW NnaTexXHOon
cUCTeMe, eCnn MHOe He YCTaHOBMEHO (heaepanbHbIMU 3aKOHaMU U UHBIMU HOPMAaTUBHbLIMU
npaBoBbIMK akTamu Poccurickon ®eaepaumn.

3. lMNpn onnaTte TOBapoB (paboT, ycnyr) HanNMYHbIMU OEHEXHbIMWU CcpeacTBaMu
oba3aTtenbctBa notpebutena nepeg npogaBuoOM (MCNOMHWTENEM) MO onfaTe TOBapoB
(paboTt, ycnyr) cyuTalTCA WCMOMHEHHBbIMU B pa3Mepe BHECEHHbIX [EHEXHbIX CpeacTB C
MOMEHTa BHECEHUS HaNU4YHbIX [OEHEeXHbIX CpeacTB npodasuy (McnonHuTent) nmbo
nnaTexXHoMy areHTy (cybareHTy), OCyLlecTBSOWEMY AeATEeNbHOCTb N0 NpUeMy nraTexen
dom3n4eckmx nuu,

Mpn onnate ToBapoB (paboT, ycnyr) nytTem nepeBoda NpPeAoCTaBnsiEMbIX
notpebutenem HanWyHbIX [OEHEeXHblX cpeactBs 06e3  OTKpbITUA GaHKOBCKOro cyeTa
obsizatenbctBa notpebutenss nepen npogaBUOM (MCMOMHUTENEM) MO onnate ToBapoB
(paboT, ycnyr) cunmTalTCA WCMOMHEHHBbIMU B pa3Mepe BHECEHHbIX OEHEXHbIX CPeacTB C
MOMEHTa BHeCeHUsa noTpebutenemM HanuyHbiX AEHEXHbIX CPEACTB KpeOUTHOW opraHu3auuun
nmbo 6GaHKOBCKOMY MNMiaTEXHOMY areHTy (cybareHTy), OCyLWEeCTBNAWNM OEeATEeNbHOCTbL B
COOTBETCTBUM C 3akoHogaTesibcTBOM Poccunckon degepaumm 0 HaumMoHarbHOM MnaTexHOn
cucTeme.

Mpn onnate ToBapoB (paboT, ycnyr) nyTem nepeBoga LEHEXHbIX CPEACTB B pamkax
npuMeHsiembix opMm 6Ge3HanuuHbiX pacyeToB obsa3atensctBa noTpebutena nepeq
npogasLOoM (MCMONHUTENEM) MO onnate ToBapoB (paboT, ycrnyr) cunTarTCs UCMOMHEHHBIMU B
CyMMe, YKa3aHHOMW B pacnopsbkeHMM O MNepeBOA4e [AEHEXHbIX CPeAcTB, C MOMEHTa
noaTBEPXXOEHNS ero UCNOoMHeHUs oBCcnyXmBatLLen NoTpedbuTens KpeauTHON opraHn3aunen.

4. lpu onnate ToBapoB (paboT, ycnyr) npogasuy (MCNOMHUTEND) 3anpeLeHo
yCTaHaBnMBaTb B OTHOLUEHMM OOHOrO BumAa TOBApOB (paboT, ycrnyr) pasfnuyHble UeHbl B
3aBUCMMOCTM OT cnocoba ux onnatbl MOCPEACTBOM HaNU4YHbIX pPacyeToB MMM B paMKax
npuMeHsiemMbIX opM Be3HaNMYHbIX pacyeToB.

5. MNpopgasel (MCNOMHUTENL) HECET OTBETCTBEHHOCTb 3a BO3HUKLUME Y MOTpebuTens
ybbITKW, BbI3BaHHbIE HapyLLleHneM TpeboBaHUn NyHKTa 1 HaCTOALWEN CTaTbW.

CraTtbsa 17. CygebHas 3awuTa npaB notpedurtenen
FTAPAHT:

CMm. QHUMKnoneauu n apyrue KOMMeHTapum k ctatbe 17 HacTosilero 3akoHa

O paccmoTpeHun cygamu rpaxgaHckux gen no cnopam o 3awuTe npas notpeburtenen cwm.
noctaHosrneHue MNMnexnyma BepxosHoro Cyaa P® ot 28 nioHa 2012 r. N 17
1. 3awwTta npaB notpebutenen ocyLLecTBNSAETCA Cya0M.

MHdopmaumsa 06 nameHeHusx:

®edeparibHbiM 3akoHOM 21 Oekabpsi 2004 2. N 171-@3 nyHKm 2 U3/710keH 8 Hoeou
pedakyuu

CmM. mekcm nyHkma e rpedbidywed pedakuyuu
2. Wckn o 3awmTte npaB notpebuTtenen mMoryT ObiTb NpeabsaBneHbl Mo BbIOOPY MCTUA B
cyq no MecTy:
HaxOXOeHUs opraHuM3auuu, a ecnv OTBETYMKOM SABNSAETCS MHAMBMAOYaNbHbIN
npeanpuHUMaTenb, - ero XXUTenNbCTBa;
XUTenbCTBa UNn npebbiBaHUA UCTUA;
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3aKrn4eHna nnm UCcnoriHeHn4d goroeopa.

Ecrim wunck K opraHm3auun BblTEKAET U3 AOeATEeJSIbHOCTUN €e cbmnmana nIin
npencraBuTesibCTea, OH MOXeET ObITb npenobvdasrieH B Cyd No MeCTy HaxoXaeHnAa ee cbvmmana
nnn npeacrtaBuTenbCTBa.

MHdopmaums 06 nsmMeHeHusix:

®edeparibHbiM 3akoHOM om 18 utona 2011 2. N 242-®3 nyHkm 3 u3r0xeH 8 Hoeol
pedakyuu, ecmynarouwel 6 cuny ¢ 1 asaycma 2011 e.

CmM. mekcm nyHKkma 8 rpedbidywed pedakyuu
3. [lloTpebutenn, wHble WCTUbI MO WCKaM, CBSA3a@HHbIM C HapylleHMeM npas
notpebutenen, oceoboxaarTca OT ynnaTbl rocyAapCTBEHHOW MOLUMNMHBI B COOTBETCTBUN C
3akoHogaTenbcTBoM Poccunckon denepaumm o Hanorax un cbopax.

Mnaea ll. 3awuTa npaB noTpeduTenen npm npoaaxe ToBapoB NoTpedbuTensam
FAPAHT:
Cwm. cxemy "3awmTa npaB noTpedbutenen npu npogaxe Tosapos"”

MHdopmaumsa 06 nameHeHusx:

®edeparnbHbiM 3akoHoM om 25 okmsibpsi 2007 2. N 234-®3 e HaumeHo8aHUE B6HECEHbI
U3MEHEeHUsl, ecmyrnarouue 8 cusy o ucmeyYyeHUu copoka nsmu OHel nocre OHS
oguyuanbHo2o onybrukogaHus HazgaHHo20 PedepasibHO20 3aKoHa

CM. mekcm HaumeHogsaHUs 8 rpeodblidywel pedakyuu
CraTtba 18. [NpaBa noTpebutensa npn obHapyXeHMn B TOBape HEAOCTaTKOB
FTAPAHT:

CM. SHumknoneguu n gpyrme KOMMeEHTapum K ctatbe 18 HacTosdulero 3akoHa
MHdopmaumsa 06 nameHeHusax:

®edepanbHbiM  3akoHoM om 25 okmsbps 2007 e. N 234-©®3 e nyHkm 1 6HeceHbl
UBMEHEHUs, ecmyrnarouue 8 cusy [0 UCmeYeHUU copoka namu OHel mnocre OHs
ogbuyuansHoe2o onybrukosaHusi HasgaHHo20 ®edepasibHO20 3aKOHa

Cm. mekcm riyHKkma 8 ripeobiOyuwel pedakyuu

1. NoTpebutenb B crnyyae obHapyXeHUs B TOBape HEAOCTaTKOB, €CMM OHU He Obinu
OroBOpPEHbI NPOAABLOM, N0 CBOEMY BbIOOPY BNpase:

noTpeboBaTb 3aMeHbl Ha TOBAp 3TOM XXe Mapku (3TUX ke mogenun n (unu) apTukyna);

noTpeboBaTb 3aMeHbl Ha TakoW Xe ToBap APYron Mapkm (mogenwu, apTukyna) c
COOTBETCTBYHOLUUM NepepacyeTom NOKYnHOW LieHbI;

notpeboBaTb COPa3MEPHOro YMeHbLUEHWSI NOKYNHOW LiEHbI;

notpeboBaTtb He3ameanMTENbHOro 6€3B03ME3AHOr0 yCTpaHeHUss HeaoCTaTkoB ToBapa
NN BO3MELLEHNSA pacxofoB Ha X UcnpasneHne notpedutenem unm TpeTbMM NULOM;

OoTKasaTbCsi OT WCMOSIHEHUS [OroBopa Kynnu-npogaxu u notpeboBaTb Bo3BpaTta
ynrnayeHHon 3a ToBap cymMmbl. Mo TpeboBaHuio npofaBua M 3a ero cyeT noTpedutens
AOJIMKEH BO3BPaTUTb TOBap C HeJoCTaTkaMMu.

Mpn aTtom notpebutene Brnpase noTpeboBaTb Takke MOMHOrO BO3MELLEHUS YObITKOB,
MPUYMHEHHbIX €My BCNeaCTBME NpoAaXu ToBapa HeHaanexalwlero kadectBa. YObITkM
BO3MELLAOTCA B CPOKW, YCTAHOBMEHHbIE HACTOAWMM 3akoHOM NS yOOBNETBOPEHUS
COOTBETCTBYHOLNX TpeboBaHWin NnoTpebuTtens.

B OTHOWeEHMM TEXHUYECKM CMOXHOro ToBapa notpebutens B criydae obHapyxXeHus B
HEM He[OCTaTKOB BMpaBe OTKasaTbCA OT WCMNOSIHEHUS [OroBopa Kynnu-npogaxu u
noTpeboBaTb Bo3BpaTa ynnadeHHON 3a Takowm ToBap CyMMbl NMMbo npeabsaBuTb TpeboBaHue o
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ero 3aMeHe Ha ToBap 3TOW Xe Mapku (Mogenu, apTuKyna) UM Ha TakoWn e ToBap ApYrown
Mapku (Moaenu, apTukyna) ¢ COOTBETCTBYIOLUMM MepepacyeToM MOKYMHOW LieHbl B Te4YeHue
nNaTHagaUaT gHEN co AHA nepegadn notpedbuTtento Takoro ToBapa. o ncreyeHumn aToro cpoka
yKa3aHHble TpeboBaHusA noanexaT yaAoBneTBOPEHUIO B OAHOM U3 CreayoLnx cry4yaes:

oBGHapyXeHue CyLeCTBEHHOro HeaocTaTka ToBapa;

HapyLlleHWe YCTaHOBJIEHHbIX HacTOAWMM 3aKOHOM CPOKOB YCTPaHEHWUst HeaoCTaTKOB
TOBapa;

HEBO3MOXHOCTb MCMNOSb30BaHMSA TOBapa B TEYEHUE KaXK0ro roga rapaHTUMHOIo cpoka
B COBOKYMHOCTM 6Bonee 4em TpuauaTb OAHEW BCNeacTBUME HEOOHOKPATHOro YCTpaHeHus ero
pasnU4YHbIX HEAOCTaTKOB.

[MepevyeHb  TeXHWUYECKM CrOXHbIX TOBapoB yTBepxaaetca [lpaBuTensCcTBOM
Poccunckon ®epepaunn.

MHdopmaumsi 06 nsMeHeHmsix:
®edepasnbHbiM 3akoHom om 21 dekabps 2004 . N 171-®B3 8 nyHKm 2 8HECEHbI UBMEHEHUS

CmM. mekcm nyHKkma 8 rpedbidywed pedakuuu
2. TpeboBaHus, ykasaHHble B TMyHKTe 1 HacTosWwen craTtbu, NPeabsaABAATCA
notpebutenemMm npogasuy MO0 YNOSTHOMOYEHHOW OpraHuM3auun WNn YNnOIHOMOYEHHOMY
MHOMBUAYaNbHOMY NpeanpuHUMaTenio.

MHdopmaumsa 06 nameHeHusx:

®edeparibHbIM  3akoHoM om 25 okmsbps 2007 2. N 234-©®3 e nyHKkm 3 6HeCeHbl
U3MEeHeHusl, ecmyrnarmuwue 8 cusy [0 UcmedYyeHUU copoka nsmu OHeu rocre OHS
oguyuanbHo20 onybriukogaHus HazgaHHo20 PedepasibHO20 3aKOHa

CmM. mekcm nyHkma 8 rnpedbidywed pedakyuu

3. MNoTpebutens Bnpase NpeabaBuUTb TpeboBaHWSA, yKa3aHHble B ab3alax BTOPOM U
NATOM nyHKTa 1 HacTosWen cTaTbW, M3rOTOBUTENO, YNOSIHOMOYEHHOW OpraHusauum Wnu
YNONHOMOYEHHOMY MHAVBUAYaNTbHOMY NpeanpuHUMaTento, UMNopTepy.

Bmecto npeabsiBneHns 3Tux TpeboBaHuMKM noTpebutens BnpaBe BO3BpaATUTH
N3roTOBUTEMD UM MMMNOPTEPY TOBAp HeHagnexauwiero kadectsa u notpeboBaTb BO3BpaTa
ynnayYeHHoON 3a HEro CyMmbl.

4. YTpatun cuny.

MHdopmaums 06 nameHeHusIx:
CmM. mekcm nyHkma 4

@eldeparibHbIM  3akoHoM om 25 okmsabps 2007 e. N 234-®3 8 nyHKkm 5 eHeceHbl
U3MEHeHusl, ecmyrnarowue 8 cusy [0 UcmedYyeHUU copoka nsmu OHeu rocre OHS
oguyuanbHo2o onybriukoeaHus HasgaHHO20 ®edepasibHO20 3aKOHa

CmM. mekcm nyHkma e rnpedbidywel pedakyuu
5. OTcyTcTBME Yy NOTPEBUTENS KACCOBOrO NN TOBAPHOIoO Yeka NMbo MHOro AOKYMEHTA,
yAOCTOBEPSAOLWMX PaKT U YCNOBUS NOKYMNKM TOBapa, He ABMSIETCS OCHOBaAHWEM AN1s OTKasa B
yOOBIETBOPEHMN €r0 TpebGOBaHUN.
FAPAHT:

B cooTtBeTcTBMM cO cTaThen 493 K PP oTcyTtcTBUE Yy NOTpebutens ykasaHHbIX JOKYMEHTOB
He NnuwaeT ero BO3MOXHOCTU CCbINaTbCA Ha CBUAETESIbCKME NOKa3aHWA B NOATBEPXAEHME
3aKkr4yeHns gorosopa
Mpopasey, (M3roToBUTESNb), YMNONTHOMOYEHHAA OpraHu3auust unM YnofIHOMOYEHHbIN
MHOUBMAYanNbHbIA NpeanpuHMMaTens, MMnopTep 00s3aHbl NPUMHATL TOBap HeHagnexallero
KayecTBa y notpebuTtens u B criydae HeobxoaMMOCTM NPOBECTM NMPOBEPKY KadecTBa ToBapa.
MoTpebuTtens BNpase y4acTBOBaTb B NPOBEPKE KadecTBa TOBapa.
B cnyyae cnopa O npuyMHax BO3HUKHOBEHWA HeOOCTaTKOB TOBapa npoaasel,
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(n3rotoBUTENDb), YMNOSTHOMOYEHHAs oOpraHM3aumsa UM YnosTHOMOYEHHbIN WHAMBUAYanbHbIN
npegnpuHuMmaTens, uMnoptep o0s3aHbl NPOBECTU 3KCrepTudy ToBapa 3a CBOW CYer.
OKcnepTm3a ToBapa NPOBOAUTCA B CPOKU, yCTaHOBMNEHHbIE cTaTbsamu 20, 21 n 22 HacTosLwero
3akoHa ans yooBneTBOPEHUSA COOTBETCTBYHOLWMX TpeboBaHuin notpebutens. MNoTpedbutens
BMpaBe NPUCYTCTBOBaTb NPW MPOBEOEHUN SKCMEPTM3bl TOBapa M B ClydYae Hecornacus ¢ ee
pesyrnbTaTtamu OCNopuTb 3aKIMoYeHNe Takon SKCNepTU3bl B cyaebHOM nopsake.

Ecnu B pesynbTaTe aKCnepTM3bl TOBapa YCTAHOBMEHO, YTO €ro HeJOCTaTKM BO3HWUKMN
BCrneactBMe OOCTOATENLCTB, 3a KOTOpble He OTBevYaeT npoAasBel, (M3roTOBUTEND),
notpebutens 06s3aH BO3MECTUTb NpoAaBLy (M3roTOBUTENID), YNONIHOMOYEHHOW OpraHM3aumm
UNU  YNONMHOMOYEHHOMY WHAMBUAYANbHOMY MpeanpuHUMaTenio, UMMNopTepy pacxoibl Ha
npoBeAeHne 3KCNepTusbl, a Takke CBA3aHHbIE C ee NpoBeAeHMEM pacxodbl Ha XpaHeHue U
TPaHCNOPTUPOBKY TOBapa.

MHdopmaumsi 06 nsMeHeHmsix:
®edeparnbHbiM 3akoHom om 21 dekabps 2004 e. N 171-®3 8 nyHKm 6 8HECEHbI UBMEHEHUS

CmM. mekcm nyHKkma 8 rpedbidywed pedakuuu

6. MNMpogasel (M3roToBMTENL), YNOIHOMOYEHHAA OpraHn3aumsa UM ynosIHOMOYEHHbIN
MHOMBMAOYaNbHbIN NpeanpuUHUMaTenb, MMMoOpPTEp OTBeYaeT 3a HedocTaTkMm ToBapa, Ha
KOTOpPLIN HE YCTAHOBIEH rapaHTUNHbLIA CPOK, eCriv NoTpebutens JoKaXeT, YTO OHWM BO3HMKIIMU
A0 nepegayn ToBapa NoTpeduTento nm nNo NpudnHam, BO3HMKLLMM OO 3TOr0 MOMEHTA.

B oTHoweHMn TOBapa, Ha KOTOPbIA YCTAHOBMEH rapaHTUWHbLIA CPOK, NpogaBeL
(n3roToBUTENDL), YNOSTHOMOYEHHAs OpraHM3aums UM YNONTHOMOYEHHbIN WHANBUAYalbHbIN
npeanpMHMMmaTenb, UMNOPTEP OTBEYAET 3a HeAOCTaTKM ToBapa, €CNN He OOKaXET, YTO OHU
BO3HMKIM MOCne nepegayvn ToBapa NoTpebutento BCneacTtBue HapyllueHust notpebutenem
npaBuIT NUCMNONb30BAHUS, XPaAHEHUS1 NN TPaHCMOPTUPOBKN TOBapa, AEWUCTBUA TPeTbUX Nl
UNN HeNpPeoaoNMMON CUNbI.

MHdopmaumsa 06 nameHeHusax:

®edeparnbHbiM 3akoHoM om 21 Oekabps 2004 e. N 171-®3 nyHKkm 7 U3/10XXeH 8 HoeoUl
pedakuyuu

CmM. mekcm nyHkma e rnpedbidywel pedakyuu

7. HocTtaBka kpynHorabapuTHOro ToBapa M ToBapa Becom Gonee nsaTu KnnorpammoB
AN PEMOHTA, YLUEHKU, 3aMeHbl U (Unn) BO3BpaT UX NOTPEOUTENIO OCYLLIECTBISAOTCA cUnaMmm un
3a cyeT npogaBua (M3roTOBUTENS, YNONMHOMOYEHHOW OpraHu3auun Unu ynosIHOMOYEHHOrO
MHOMBMOYaANbHOTO nNpeanpuHuMaTtensl, umnopTepa). B cnyyae HeucnonHeHws QaHHOW
00s3aHHOCTN, a Takke npu OTCYTCTBMM npogaBua (M3roToBUTENsl, YMNOMHOMOYEHHON
opraHusauum Unn yrnoriHOMOYEHHOro WHAMBUAOYaNbHOrO NpeanpuHMMaTtens, uMmrnoprtepa) B
MeCTe HaxOoXOeHusi nNoTpebutens goctaBka M (MNM) BO3BpPAT YKa3aHHbIX TOBApPOB MOryT
OCyLLeCcTBNATbCA noTpebutenem. [Mpn 3ToM npoaasel (M3roToBUTENb, YMNONHOMOYEHHAas
opraHusaumsa Wunu  YNOMHOMOYEHHbIN MHAMBUAOYamNbHbLIN  NpeanpuHUMaTENb, UMMOPTEP)
065s13aH BO3MECTUTb NOTPeOuTento pacxodbl, CBA3aHHble C AOCTaBKOM WM (UNn) BO3BPATOM
yKa3aHHbIX TOBApPOB.

Cratba 19. Cpoku npenbsaBneHuss notpebutenem TpeboBaHWA B OTHOLLUEHUU
HeJoCTaTKoB TOBapa
FTAPAHT:

CM. KommeHTapuu K ctaTbe 19 HacTosLwero 3akoHa

MHdopmaumsa 06 nameHeHusx:
®edeparibHbIM 3akoHoMm om 21 dekabps 2004 2. N 171-®3 6 nyHKkm 1 8HeCEeHbI UBMEHEHUS
Cm. mekcm riyHkma 8 ripeobidyuwel pedakyuu
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1. MNMoTpebutene BNpaBe NpeabABUTb NPEAYCMOTPEHHble cTaThbe 18 HacToswero
3akoHa TpeboBaHMA K npogaBuy (M3roTOBUTEMO, YMOAHOMOYEHHOM OpraHu3auun wunu
YNOMHOMOYEHHOMY MHAMBUAYaNbHOMY MNpeanpuHUMaTeno, WUMNOPTEPY) B OTHOLUEHWUN
HeJOCTaTKOB TOBapa, €CNU OHW OBHapyXeHbl B TeYeHWe rapaHTUNUHOro Cpoka WM Cpoka
rogHoCTW.

B oTHOWweHMM TOBapoB, Ha KOTOPble rapaHTUMHbIE CPOKM WIIM CPOKM FOAHOCTU He
yCTaHOBMEHbI, NOTPebUTENb BrNpaBe NpeabsBUTb ykasaHHble TpeboBaHMs, ecnn HegocTaTKu
TOBapoB OBHapyXeHbl B pas3yMHbI CPOK, HO B npefernax ABYX feT CO OHA nepefadv ux
notpebutento, ecnv 6onee AnUTENbHbLIE CPOKN HE YCTAHOBIEHbLI 3aKOHOM MU JOrOBOPOM.

MHdopmaumsa 06 nameHeHusx:
®edeparsibHbIM 3akoHoM om 21 dekabpsi 2004 2. N 171-®D3 8 nyHKm 2 8HeCeHbl U3MEHEHUS

Cm. mekcm riyHKkma 8 rpeobiOywel pedakuyuu

2. [apaHTUMHBIA CPOK TOBapa, a TaKkKe CPOK ero Cryxbbl McUMCNSeTca CO AOHSA
nepegayn TtoBapa noTpebuTento, ecnu MHoe He npeaycMoTpeHo AoroBopoM. Ecnn geHb
nepegayv yCTaHOBUTb HEBO3MOXHO, 3TU CPOKU UCHUCAAIOTCA CO JHSA U3rOTOBMEHMS ToBapa.

[nsa ce30oHHbIX TOBapoB (00yBW, odexabl M MNPOYUX) 3TU CPOKM WUCHUCNSAKTCH C
MOMEHTa HaACTYNneHMs COOTBETCTBYIOLLErO Ce30Ha, CPOK HACTYMNMEHUs  KOTOPOro
onpegensieTcss COOTBETCTBEHHO cybbekTtamm Poccuinckon ®defepauum  mcxoga U3
KNMMaTUYeCKNX YCNoBUIA MeCcTa HaxoXaeHust notTpebutenen.

Mpn npopaxe TOoBapoB No obpasuam, MO MNo4Te, a Takke B CnyyasiX, ecrii MOMEHT
3aKMYeHNs OoroBopa Kynnu-npogaxm M MOMEHT nepefadnm ToBapa notpebutento He
coBrnagaltT, 3TU CPOKM WCYUCNSAKTCA CO [OHA [OCTaBkM ToBapa notpebutento. Ecnu
notpebutens nuweH BO3MOXHOCTU WUCNONb30BaTb TOBap BCreACTBME OOCTOATENbLCTB,
3aBuCAWMX OT npojdaBua (B 4YaCTHOCTW, TOBap HyXdaeTcs B crneuuanbHOW YCTaHOBKe,
NoaKNioYeHUM Unn cbopke, B HEM MMEKTCA HeOOoCTaTKW), rapaHTUMHBIA CPOK He TeyeT [0
yCTpaHeHUss nMnpodaBuUOM TakMx OOCTOATENbCTB. EcCnuM  geHb [O0CTaBKM,  YCTAHOBKW,
noakntoveHns, cOopkn ToBapa, YCTPaHEeHWs 3aBUCALLMX OT npogaBua OBCTOATENbCTB,
BCNeACTBME KOTOPbIX MOTpebutenb He MOXeT WUCMoNnb3oBaTb TOBap MO Ha3HAYeHUHo,
onpefenutb HEBO3MOXHO, 3TM CPOKM MWCYMCNAKOTCA CO [AHS  3aKMYeHusa Jorosopa
Kynsiv-npogaxu.

CpoK rogHOCTM TOBapa onpeaenseTca nepMoaom, UCHUCHSEMbIM CO OHSA U3rOTOBIEHUS
TOBapa, B TeYEHMEe KOTOPOro OH NPUrodeH K UCMOfb30BaHUIO, UK OAaTOW, A0 HACTynfeHus
KOTOPOW TOBap NPUroAeH K UCMOMb30BaHMIO.

MpoJomKNTENbHOCTE  CpOKa  FOOHOCTM  ToBapa  AOSfKHa  COOTBETCTBOBATb
obsi3aTenbHbIM TpeboBaHMAM K Ge3onacHoCTX ToBapa.

MHdopmaumsa 06 nameHeHusax:
®edeparnbHbiv 3akoHom om 17 dekabps 1999 e. N 212-®3 8 nyHKm 3 8HECEHbI UBMEHEHUS

Cm. mekcm riyHKkma 8 rpeobidywel pedakyuu

3. lapaHTurHbIE CPOKM MOryT YCTaHaBnMBATbCA Ha KOMMMEKTYHLWME MU3Zenus wu
COCTaBHble 4acCTM OCHOBHOro ToBapa. [apaHTUMHbIE CPOKM Ha KOMMMEKTylLwue mnsgenvs u
COCTaBHblE YaCTU MUCHUCHIAIOTCA B TOM >Xe Mnopsigke, YTO U rapaHTUMHBIA CPOK Ha OCHOBHOM
TOBap.

[apaHTUNHbIE CPOKM Ha KOMMMEKTYyKLWMe m3genuss U CocTaBHble 4acTu ToBapa
CUMTalOTCA pPaBHbIMW rapaHTUMHOMY CPOKY Ha OCHOBHOEe wu3genue, ecrnv WHoe He
yCTaHOBMEHO A0roBopoM. B criyyae, ecnn Ha KOMMMEKTyoLee u3genve n CoCTaBHYyH YacTb
TOBapa B [OroBope YCTaHOBIEH rapaHTUMHbIA CPOK MeEHbLUEeN NPOLOIMKUTENBHOCTU, YeM
rapaHTUMHbLIA CPOK Ha OCHOBHOE M3genue, notpedbutenb BrnpaeBe nNpeabsiBUTb TpeboBaHus,
CBfi3aHHble C HeJoCTaTkaMy KOMMMEKTYIOLWEero n3genvss 1 COCTaBHOW YacTu ToBapa, Nnpu ux
obHapyXeHuM B TeyeHue rapaHTUMHONO CpoKa Ha OCHOBHOE Wu3Jdenue, ecrim UHoe He
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npeaycMoTpeHO JOrOBOPOM.

Ecnn Ha kKomnnekTtywowee u3genue YCTaHOBIMEH TapaHTUMHBIA CpPOK Bonbluen
NPOAOIPKUTENBbHOCTN, YEM TapaHTUMHBLIA CPOK Ha OCHOBHOW TOBap, nNoTpebuTens Brnpase
npeabsBuTb TpeboBaHMS B OTHOLUEHUW HEOOCTaTKOB ToBapa Mpu yCrnoOBUM, YTO HEAOCTaTKM
KOMMNMEKTYIOWEro nsgenus obHapyXeHbl B TeYeHWe rapaHTUAHOrO CpoKa Ha 3TO u3genve,
He3aBMCUMO OT UCTEYEHUsI rapaHTUMHOIO CPOKa Ha OCHOBHOW TOBap.

4. CpokK, yka3aHHble B HACTOsILLEN CTaTbe, OBOAATCA OO CBeAeHus notpebutens B
WHopMauun O ToBape, NpeaocTaBnseMon noTpebuTento B cooTBeTCTBMM cO cTtaTben 10
HacTosiLLero 3akoHa.

MHdopmaumsa 06 nameHeHusx:

®edepasibHbIM 3akoHoM om 17 dekabpsi 1999 e. N 212-©3 cmambss 19 OornonHeHa
ryHKmMom 5
5. B cny4yasix, Koraa npegyCMOTPEHHbI LOrOBOPOM FapaHTUNHBIA CPOK COCTaBnseT
MeHee [ABYX JleT M HedocTaTkM ToBapa OOHapyxeHbl noTpebutenem Mo UCTeYeHUn
rapaHTUMHOrO cpoka, HO B npeaenax AByx neT, notpebutens BNpaBe NpeabsBuTb NpoaasLy
(n3rotoBuTento) TpeboBaHus, NpeaycMOTpeHHble cTaTbel 18 HacTosiwero 3akoHa, ecnu
AOKaXeT, YTO HedocTaTkM ToBapa BO3HUMKNM OO0 ero nepegadv notpebutento mnm no
NpUYMHaM, BO3HUKLLMM A0 3TOr0 MOMEHTA.

MHdopmaumsa 06 nameHeHusax:

®edeparnbHbiM 3akoHoM om 21 Oekabps 2004 e. N 171-®3 nyHkm 6 u3noxeH 8 Hoeol
pedakuyuu

CmM. mekcm nyHkma 8 rnpedbidywed pedakyuu

6. B cnyyae BbIiBNEHMA CYLLECTBEHHbIX HEOOCTATKOB ToBapa noTpebutens Brnpase
npeabsiBUTb  U3rOTOBUTENIO  (YNMOMMHOMOYEHHOW OpraHuM3aumm WM ynosIHOMOYEHHOMY
WHOMBMAYaNbHOMY npeanpuHumatento, wumnoptepy) TpeboBaHne o 6e3BO3ME3AHOM
YCTPaAHEHUN TakUX HEeOOCTaTKOB, €Cnv AOKaXeT, YTO OHW BO3HWKIM A0 nepegadn ToBapa
noTpeduTento unu no MNpuUYMHaM, BO3HUKLWIMM A0 3TOr0 MOMEHTA. YKaszaHHoe TpeboBaHue
MOXeT ObITb NpeabsaABNeHO, eCriv HeAOCTaTKM ToBapa OOHapyXeHbl MO UCTEeYEeHUN ABYX neT
CO AHA Nepeaayn ToBapa nNoTpebutento, B TeYEHNE YCTAaHOBMNEHHOTO Ha TOBAp CPOKa CryXobl
UNn B TeYeHWe [n[ecsaTM neT CcOo [AHA nepedayyM ToBapa noTpebuTento B cnydae
HeyCTaHOBIEHNs1 cpoka cnyxbbl. Ecnu ykazaHHoe TpeboBaHne He yaOBNETBOPEHO B TEYEHME
ABaguatMm OHeWm Cco [HA ero npeabsaBneHus notpebutenem unm  OBHapyXeHHbId UM
HeJOCTaToK ToBapa SBMSETCA HeycTpaHWMbIM, NoTpebutene nNo cBoemy BblIGOpy BrpaBe
npeabsiBUTb  U3rOTOBUTENIO  (YNOMMHOMOYEHHOW OpraHu3auuMm  Unm  ynosIHOMOYEHHOMY
NHOMBUOYaNnbHOMY MNpPeAnpUHUMATENO, MMMOPTEPY) WHbIE NPEAYCMOTPEHHbIE MyHKTOM 3
ctatb 18 HacTodawero 3akoHa TpeboBaHMA wunNM BO3BpPaTUTb TOBap W3roTOBUTENO
(ymornHomo4eHHon opraHusauum nnm YNOJTHOMOYEHHOMY NHAMBUOYanbHOMY
npeanpuHuMmaTento, umnopTepy) 1 notpebdoBaTb Bo3BpaTa ynnavyeHHOW 4EHEXHOW CyMMbI.

MHdopmaumsa 06 nameHeHusx:

®edeparbHbiM 3akoHoM om 21 Oekabps 2004 2. N 171-@3 8 HaumeHogaHUe 8HeCEHbI
U3MEeHEeHuUs

CM. mekcm HaumeHogaHUs cmambu 8 rnpedbidywed pedakyuu
Cratba 20. YcTpaHeHMe HeJocTaTKkOB ToBapa wu3rotoButenem (NpogasuoM,
YNOSTHOMOYEHHOW OpraHu3aunen wnu YnosITHOMOYEHHbIM MHOVBUAYANbHbLIM
npegnpvHMMmaTenem, UMNOpTEPOM)
FTAPAHT:

CM. kKommeHTapum k ctatbe 20 HacTosLwero 3akoHa

MHdopmaums 06 naMeHeHusix:
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®edeparibHbIM 3akoHOM om 25 okmsbpsi 2007 e. N 234-®3 nyHkm 1 u3noxeH 8 Hoeou
pedakuyuu, ecmyrnarwel 6 cury o ucme4dyeHUU Ccopoka namu OHeu rocre OHS
ouyuanbHo2o ornybriukoeaHus HaseaHHO20 ®edepasibHO20 3aKOHa

CmM. mekcm nyHKkma 8 rpedbidywed pedakyuu
1. Ecnv cpoK ycTpaHeHna HegocTaTKoB TOBapa He ornpefeneH B NMMCbMEHHOW hopme
cornalleHnemMm CTOPOH, 9TM HeaoCTaTKM [OOSMKHbl  OblTb  YCTpaHEHbl U3roTOBUTENEM
(NnpogaBuOM, YMNOMIHOMOYEHHOW OpraHusauven unuM  YynosIHOMOYEHHbIM  WHAUBMAYAITbHBIM
npegnpuHMMmaTenemM, UMMNOPTEPOM) He3amennMTenbHO, TO €CTb B MUHWUMAaIbHbIA CpOK,
0OBEKTUBHO HEOOXOAUMbBIN AN UX YCTPAHEHUSI C y4ETOM OObLIYHO MPMMEHSIEMOro crnocoba.
Cpok ycTpaHeHnsa HeaoCcTaTKOB ToBapa, onpeaensieMbli B TMCbMEHHOW hopme cornalleHnem
CTOPOH, HE MOXET MpeBbIaTh COPOK NATb AHEN.
B cnyuyae, ecnu Bo Bpems yCTpaHeHUst HEAOCTATKOB TOBapa CTaHET OYEBUAHbIM, YTO
OHW He OyayT yCTpaHeHbl B OMNpedeSieHHbI cornaleHnemM CTOPOH CPOK, CTOPOHbI MOryT
3aKMYNTb COrnalleHne O HOBOM CpOKe YCTpaHeHusi HegocTaTkoB ToBapa. [lpu aTom
OTCYTCTBME HEOBXOAUMbIX AN YyCTpaHEeHUa He4OCTaTKOB TOBapa 3anacHbIX YacTen (geTtanewn,
mMaTepuanoB), obopyaoBaHUA MM NOAOGHbIE NPUYMHBI HE SABNAKOTCA OCHOBaHMEM Anis
3aKSIYEHNS CornalleHms 0 TaKOM HOBOM CPOKe M He 0cBOBOXaatoT OT OTBETCTBEHHOCTU 3a
HapyLleHne cpoka, onpeaeneHHoro cornalleHnemM CTOpoH NepBoHaYarbHO.

MHdopmaumsa 06 nameHeHusx:

@edepasnibHbIM  3akoHoM om 25 okmsbps 2007 2. N 234-©3 e nyHKm 2 6HeceHbl
U3MEeHeHusl, ecmyrnarnwue 8 cusy o UucmedYyeHUU copoka nsmu OHeu rocre OHS
oguyuanbHo20 onybriukogaHus HazgaHHo20 PedepasibHO20 3aKOHa

CmM. mekcm nyHkma 8 rnpedbidywed pedakyuu

2. B OTHOLIEHMM TOBaApPOB ANUTENbHOIO NOSfib30BaHWUsSt U3rOTOBUTENDb, NpodaBeLl Nmbo
YNOMHOMOYEHHAsA OpraHn3auus UnM ynosTHOMOYEHHbIV MHONBMAYaAnNbHbIA NpeanpuHuMaTenb
06s13aHbl NpU NpeabsBNeHNn noTpedbuTenem ykasaHHoOro TpeboBaHusi B TPEXAHEBHbIA CPOK
06e3B03Me3qHO NpeaoCcTaBUTbL MNOTPeEOUTEN0 Ha nepuon pPemMoHTa ToBap AJIMTENbHOro
nonb3oBaHus, obnagawwmin 3TUMKM XKE OCHOBHbIMM MOTPEOUTENLCKMMU  CBOMCTBaMMU,
obGecneunB OOCTaBKy 3a CBOW c4yeT. [lepeveHb TOBapOB ASIMTENbHOrO MNOSb30BaHMSA, Ha
KOoTopble ykazaHHoe TpeboBaHMe He pacnpocTpaHsaeTcs, ycTaHaBnmBaeTcs [paBuTenLCTBOM
Poccuinckon ®egepaunn.

MHdopmaums 06 nameHeHusix:

@eldeparibHbIM  3akoHoM om 25 okmsabps 2007 e. N 234-®3 8 rnyHKm 3 8HeceHbl
U3MEeHeHUsl, ecmyrnatrouwue 8 cusry [0 ucmeyeHuUU copoka namu OHeu rocrie OHs
ogbuyuarnsHo2o ornybnukosaHusi HazgaHHo20 ®edeparsibHO20 3aKOHa

CmM. mekcm nyHkma & rpedbidyuwed pedakyuu

3. B cnyyae ycTpaHeHuMa He[oCTaTkoB ToBapa rapaHTUWHBLIA CPOK Ha Hero
npoafeBaeTcss Ha Mnepuog, B TEYEHME KOTOPOro TOBap HE WCNONb30Bancs. YKasaHHbIN
nepuvog umcuymcnsaeTca co gHs obpaweHus notpebutens ¢ TpeboBaHnem 006 yCTpaHeHuM
HegOCTaTKOB ToBapa OO AOHS Bblgayn ero no OKoHYaHum pemMoHTa. [Npu Bbligaye ToBapa
nsrotoButens (NpogaBel, YMNOMIHOMOYEHHAst OpraHM3auuMsi  UnM  YNONIHOMOYEHHbIN
MHOUBMAOYanNbHbIA NpeanpuHuMaTenb, umnoptep) obsi3aH npefocTaBUTb B MUCbMEHHOM
dopme notpebutento MHdopmaunio o0 AaTte obpalleHuss notpebutena ¢ TpebosaHnem 06
yCTpaHeHn OOHapyXeHHbIX WM HedoCTaTKOB ToBapa, O [gdaTe nepejayn ToBapa
notpebutenem Ons ycTpaHeHUs He4OCTaTKOB TOBapa, O AaTe YCTpaHeHUs HegoCTaTKOB
TOBapa C Ux onucaHnem, o6 MCNONb30BaHHbIX 3anacHbIX YacTaX (geTansax, matepuanax) n o
Aarte Bblgadu ToBapa notpebutento no okoOH4YaHUM yCTpaHeHNsa HeaoCTaTKoB ToBapa.

MHdopmaums 06 naMeHeHusix:
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®edeparsibHbIM 3akoHOM om 17 dekabpsi 1999 a. N 212-®3 nyHKkm 4 u3r0xeH 8 HO8oU
pedakyuu

CmM. mekcm nyHkma e rpedbidywed pedakuuu

4. lMpn ycTpaHeHnn HeOoCTaTKoB TOBapa MOCPEACTBOM 3aMeHbl KOMMMEKTYHOLEro
N30enus Unmn coCTaBHOM YacTM OCHOBHOIO M34enusl, Ha KOTopble YCTaHOBMNEHbI rapaHTUAHbIE
CPOKM, Ha HOBblE KOMMMEKTyKLee u3fgenve unmM COCTaBHYK YacTb OCHOBHOMO M34enus
yCTaHaBNMBAETCS rapaHTUMHbBIA CPOK TOW K& NPOAOSMKUTENBHOCTU, YTO M Ha 3aMEHEHHble
KOMMNNEKTyoLee wn3genue unuM COCTaBHYH 4YacTb OCHOBHOrO M3Qenus, ecnv MHoe He
npeaycMoTPEHO AOrOBOPOM, Y rapaHTUNHbBIA CPOK MCHUCNSIETCS CO OHSA BblAayn noTpedbutento
3TOro ToBapa no OKOHYaHWN PEMOHTA.

CraTtbsa 21. 3ameHa ToBapa HeHaasiexallero kayecTea
FAPAHT:

CM. SHumknonegum n gpyrme KOMMEHTapun K ctatbe 21 HacTosulero 3akoHa

MHdopmaumsa 06 nameHeHusx:

@edepasnibHbIM  3akoHoM om 25 okmsbps 2007 2. N 234-®3 e nyHkm 1 6HeceHbl
U3MEeHeHusl, ecmyrnarmwue 8 cusy o UucmedYyeHUU copoka nsmu OHeu rocre OHS
oguyuanbHo20 onybriukogaHus HazgaHHo20 PedepasibHO20 3aKOHa

CmM. mekcm nyHkma 8 rnpedbidywed pedakyuu

1. B cnyyae oOHapyxeHuss notpebutenem HeaoCTaTKOB ToBapa W NpeabsiBleHus
TpeboBaHNA O ero 3ameHe npojasel, (M3roTOBUTEMb, YNOMHOMOYEHHAs OpraHusaunsa unu
YNOMHOMOYEHHbIN NHANBMAYANbHbIA NpeanpuHMMaTenb, UMnopTep) 06s3aH 3aMeHUTb Takowm
TOBap B TeYEHWe CeMU AHEN CO OHA npeabsaBrneHus ykasaHHoOro TpeboBaHusa notpedutenem,
a npuv HeobXxooMMOCTW AOMOMHUTENbHOW MPOBEPKM KayecTBa Takoro ToBapa NpogaBLOM
(n3rotToBUTENEM, YNONTHOMOYEHHOW OpraHmnsaumeni UM ynosiHOMOYEHHbIM UHOMBUAYaNbHbIM
npegnpuHuMmaTenemM, MMNOPTEPOM) - B TeYeHWe ABaguatm OHEW CO OHA npenbsABreHus
yKasaHHOro TpeboBaHus.

Ecnm y npomaBua  (M3roToBUTENS,  YMOSTHOMOYEHHOW  OpraHu3auum  Unm
YNOMHOMOYEHHOIO  MHAMBMAYANbHOrO  npeanpuHuMaTtensi, wumnopTepa) B MOMEHT
npeabsiBrneHns TpedoBaHNA OTCYTCTBYET HEOOXOANMbIN ANst 3aMeHbl TOBap, 3aMeHa [oImKHa
ObITb NPOBEAEHa B TEYEHNE MecsLa CO AHA NpeabsaBneHns Takoro TpeboBaHus.

B panoHax KpawHero CeBepa W MpupaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue
notpebutens o 3ameHe ToBapa MOANEXWUT YOOBMETBOPEHWUIO MO €ro 3asiBMIEHUIO B CPOK,
HeobxoaMMbI NS odepeaHon JOCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TU PanOHbI, B Criyyae
OTCYTCTBMS Yy  npogaBua  (M3roToBUTENS,  YNONIHOMOYEHHOW  OpraHu3auum  unu
YNOMHOMOYEHHOIO MHAMBUAYANbHOrO npeanpuHuMmaTens, uMmnoprepa) Heobxoaumoro Ang
3aMeHbl TOBapa Ha AeHb NPeabsBeHUs YykasdaHHOro TpeboBaHus.

Ecnun ona 3ameHbl ToBapa Tpebyetca 6onee cemn gHewn, no TpeboBaHuio notTpebutens
npodasey (M3rotoButenb nMGO YNONTHOMOYEHHAA OpraHuM3auusi UnM  YNnorIHOMOYEHHbIN
MHOUBMAOYaNbHbIA NpeanpuHUMaTENb) B TeYEeHUe Tpex [AHEeW CO OHA npeabsBreHus
TpeboBaHna O 3ameHe ToBapa 0653aH 6e3BO3ME3OHO NpefocTaBuUTb NOTpPeduTento BO
BPEMEHHOE MOMb30BaHWE Ha nepuos 3aMeHbl ToBap ANUTENbHOMO MNOMb30BaHUSA,
obnagarowmin 3TMMU XE€ OCHOBHBLIMW MOTPEOUTENLCKUMM CBOMCTBaMKM, obecneymB ero
AOCTaBKy 3a CBOM CYyeT. OTO NpaBuo HE pacnpOCTPaHSETCS Ha TOBaphbl, NepeyvyeHb KOTOPbIX
onpegenseTcs B COOTBETCTBMM C NyHKTOM 2 cTaTby 20 HacToswero 3akoHa.

2. ToBap HeHaanexallero Ka4yecTBa JOIMKEH ObITb 3aMeHeH Ha HOBbIM TOBap, TO eCTb
Ha ToBap, He ObIBLUMI B ynoTpebneHuu.

Mpn 3ameHe ToBapa rapaHTUNHLIN CPOK NCHUCHISIETCA 3aHOBO CO OHA nepeaayu ToBapa
notpebutento.
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MHdopmaumsa 06 nameHeHusx:

®eldeparibHbIM 3akoHOM om 25 okmsbpsi 2007 2. N 234-®3 e cmambto 22 6HeCeHbl
U3MEeHeHUs!, ecmyrnarwue 8 cusy [0 ucme4dyeHuu copoka nsamu OHel rocre OHS
oguyuanbHo2o onybriukogaHusi HazgaHHo20 PedepasibHO20 3aKoHa

CmM. mekcm cmamabu 8 rpedbiOywelt pedakyuu
CraTtbsa 22. Cpokn yaoBneTBOpeHUs oTAeNbHbIX TpeboBaHM noTpebutens
FTAPAHT:

CM. SHumknonegmu n gpyrme KOMMEHTapun K ctaTbe 22 HacTosdLwero 3akoHa

TpeboBaHuss notpebutensa o copasMepHOM YMEHbLUEHUW MOKYNHOW UeHbl ToBapa,
BO3MELLEHNM pacXOAdoB Ha UCNpaBfieHne HeJOCTaTKOB ToBapa MnoTpeduTenem unm TpeTbum
nMuoM, BO3BpaTe YNIayYeHHOM 3a ToBap [LEHEXHOM CyMMbl, a Takke TpeboBaHue o
BO3MELLEHNN YObITKOB, MPUYUHEHHBIX MNOTpebuTento BCReACTBME NpoAaxu ToBapa
HeHagnexawiero kadectsa NMOO npefocTaBreHns HeHaanexawen nHgopmaumm o ToBape,
NnoanexuT yaoOBNEeTBOPEHUIO NPOAaBLOM (M3roToBUTENEM, YNOSIHOMOYEHHOW OpraHu3aumen
UM YNOMHOMOYEHHbIM WHAMBUAYANbHLIM NpeanpuHUMaTeneM, UMMNOPTEPOM) B TeyeHue
AeCATN OHEN CO OHSA NpeabABneHuUst COOTBETCTBYLWero TpeboBaHus.

MHdopmaumsa 06 nameHeHusx:

®edeparnbHbiM 3akoHoM om 21 Oekabps 2004 2. N 171-®3 8 HaumeHogsaHUe 6HEeCEHbI
U3MEHEeHUsI

CM. mekcm HaumeHogaHUs cmambu 8 rpedbidywiel pedakyuu
Cratba 23. OTBETCTBEHHOCTb nNpogaBua (M3roToBUTENH,  YNONIHOMOYEHHOM
opraHusauum unM YNosTHOMOYEHHOro MHAMBUAYarbHOro npeanpuHMMaTens,
nMnopTepa) 3a NPOCPOYKY BbINONHEHUA TpeboBaHM NoTpebuTens
FAPAHT:

CM. SHumknoneguu n gpyrme KOMMEHTapun K ctaTbe 23 HacTosllero 3akoHa

MHdopmaumsa 06 nameHeHusx:
®edeparnbHbiv 3akoHom om 21 dekabps 2004 e. N 171-®3 6 nyHKm 1 8HECEHbI UBMEHEHUS

Cm. mekcm riyHKkma 8 ripeobiOyuwel pedakyuu

1. 3a HapyweHne npegycMoTpeHHbIX ctatbsamu 20, 21 n 22 HacTtosiwero 3akoHa
CPOKOB, a Takke 3a HEeBbINONIHEHME (3a4EepXXKy BbINONHEHUs1) TpeboBaHna notpedbutensa o
npegocTaBneHnn emy Ha nepuos pemMoHTa (3aMeHbl) aHarnorMyHoro ToBapa npopjasel,
(n3rotoBUTEND, YMOMHOMOYEHHAs OpraHM3auus UM YNOSTHOMOYEHHbIN WHAMBUAYANbHbIN
npeanpuHuMmaTenb, UMNopTep), AONYCTUBLUMIA TakMe HapylleHusl, ynrnadmBaeT notpeduTento
3a KaXabl AeHb MPOCPOYKN HEYCTONKY (NEH0) B pa3mepe 0QHOMo NpoLeHTa LieHbl ToBapa.

LleHa ToBapa onpegensaeTcs, UCXOAs M3 ero LeHbl, CyLecTBoBaBLEN B TOM MecTe, B
KoTopom TpeboBaHne noTpebutens AOMKHO Oblo 6biTb YAOBNETBOPEHO MNPOLABLOM
(n3roToBUTENEM, YNONHOMOYEHHOW OpraHnsaumeni Unm ynonHOMOYEHHbIM UHOMBUAYANbHbIM
npegnpuHuMmaTenemM, MMMNOPTEPOM), B [AeHb A06POBOMBHOMO YAOBMETBOPEHUA TaKOro
TpeboBaHNA UNn B OeHb BblHECEHUSA cyaebHOro pelleHusi, ecnu TpeboBaHne 0O6POBOSILHO
yAOBMNETBOPEHO He ObINo.

2. B cnyyae HeBbINOfHeHMs TpeboBaHU NoTpebutensa B CPOKWU, NPeayCMOTPEHHbIE
ctatbamn 20 - 22 HacTosawero 3akoHa, noTpebutens Bnpase No cBoeMy BblOOPY NpeabsBUTb
WHble TpeboBaHus, yCTaHOBMEHHbIE cTaThel 18 HacTosiwero 3akoHa.

MHdopmaumsa 06 nameHeHusx:

®edeparibHbiM 3akoHOM om 25 okmsbps 2007 2. N 234-®3 3akoH OoriosiHeH cmambeeu
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23.1, scmynaroweli 8 cusy rno ucmedyeHuu copoka rnamu OHel rocsie OHSA oguyuaibHO20
onybriukoeaHusi HazgaHHo020 PedeparsibHO20 3aKOHa
Cratba 23.1. [locnegctBna  HapylweHuss  NpodaBLUOM  CpoOKa  nepejauyu
npenBapuTenbHO ONNadYeHHOro ToBapa NoTpeduTento
FTAPAHT:

CM. SHumknoneguu n gpyrme KOMMeHTapum K ctatbe 23.1 HacTosLlero 3akoHa

1. foroBop Kynnu-npogaxu, npegycmatpusarowmin o6a3aHHOCTE  noTpebutens
npegBapuTenbHO ONNaTUTb TOBap, AOMMKEH cofepXaTb YCroBMe O Cpoke nepedayun ToBapa
notpedurento.

2. B cnyyae, ecnn npogasel, MONyYMBLUMA CyMMYy MpenBapuTenbHOW onnaTtbl B
onpegeneHHoM [OroBOPOM  Kynnv-npogaxku pasmepe, He WCnonHun o6a3aHHOCTb Mo
nepegadve ToBapa noTpedbuTento B yCTaHOBMEHHbIN TakMM JOrOBOPOM CPOK, NOTpebutens no
cBoeMy BbliOOpy BnpaBe noTpeboBaThb:

nepegayv onnayeHHoOro Toeapa B yCTaHOBMEHHbIV UM HOBbIN CPOK;

BO3BpaTa CyMMbl NpeaBapuTeribHoOM onnartbl ToBapa, He nepeaHHOro NnpoaasLoM.

Mpn aToM noTpebuTenb BnpaBe notpeboBaTb Takke MOSHOrO0 BO3MELLEHUSA YObITKOB,
MPUYMHEHHbIX €My BCNeacTBME HapyLUEeHWs YCTAHOBMEHHOrO AOrOBOPOM KYMiM-NPOLaXu
Cpoka nepeayv npeaBapuTenibHO OrnnadvyeHHoro Tosapa.

3. B cnyyae HapyLwleHnsa yCTaHOBIIEHHOIO JOroBOPOM KyMin-Npoaaxku cpoka nepenayu
npegBapuTEnbHO OMMaYeHHOro ToBapa NoTpebutenio npoaasel, ynnadmBaeT emy 3a KaxKabln
AEHb MPOCPOYKM  HEYCTOMKY (MeHn) B pasmepe MOSNIOBUHbI  MPOLEHTA  CyMMbI
npegBapuTenbHON onnaTbl ToBapa.

HeycTtonka (neHn) B3bICKMBAETCA CO [HSA, Korga Mo OOroBopy  Kynnn-npoaaxu
nepegadya ToBapa notpebutento gormkHa Obina ObiTb OCyWlecTBNeHa, OO0 OHS nepefayu
TOBapa notpebutento unn oo OHS yaoBneTBopeHust TpeboBaHus notpebutens o BossBpaTte
eMy npeaBapuTenbHO yniiadyeHHOW UM CyMMBbI.

CymMMa B3bICKaHHOW MoTpebuTenem HeycTOMKU (MEeHU) He MOXEeT MnpeBbiwaTb CyMMy
npegBapuTenbHON onnaTbl TOBapa.

4. TpeboBaHus noTpebutens o Bo3BpaTte ynfadyeHHOW 3a ToBap CYMMbl U O MOJSTHOM
BO3MeLLEeHM YObITKOB noanexaT yaoBNeTBOPEHMIO NPOAaBLIOM B TeYEeHWe AeCATU OHEn Co
OHS NpeabsBNeHNsa COOTBETCTBYOLLEro TpeboBaHus.

5. TpeboBaHMs NoTpebutensi, yCTaHOBMNEHHbIE MYyHKTOM 2 HAaCTOALIEN CTaTbW, He
noanexar yOooBNeTBOPEHUIO, eCriv NpoAaBeL, JOKaXeT, YTO HapylleHMe CPOKOB nepeaayu
notpebutento  npegBapuTeNbHO  ONMAYEHHOro  ToBapa  MPOU3OLWLNO  BCreacTBue
HEeNnpeoaoIMMON CUrbl UK NO BUHE NoTpebuTtens.

Cratba 24. PacyeTtbl C notpebutenem B crnydae npuobpeTeHns uMm ToBapa
HeHagnexawllero KadecTea
FAPAHT:

CM. SHumknonegmm n apyrme KOMMEHTapUn K ctaTbe 24 HacTosllero 3akoHa
MHdopmaumsa 06 nameHeHusx:
®edeparibHbiM 3akoHoM om 25 okmsbps 2007 2. N 234-©3 6 rnyHkm 1 8HeceHbl

U3SMEHeHUsl, ecmyrnaruwue 6 cusy o ucmeyeHuu copoka nsmu OHeu rocrie OHS
oguyuarnbHo2o onybriukogaHusi HazgaHHo20 @edepasibHO20 3aKoHa
Cm. mekcm riyHKkma 8 rpeobidywel pedakyuu
1. MNMpwn 3ameHe ToBapa HeHaasleXallero kKayecTBa Ha ToBap 3TOM Xe MapKu (3TUX Xe
MoZenu n (unu) apTukyna) nepepacyeT LUeHbl ToBapa He NPOU3BOAMUTCS.

MHdopmaumsa 06 nameHeHusx:

®edeparibHbiM 3akoHoM om 17 Oekabps 1999 e. N 212-®3 6 rnyHKm 2 8HeceHbl USMEHEHUS
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Cm. mekcm riyHKkma 8 ripeodbidyuwel pedakyuu

2. Npun 3ameHe ToBapa HeHaanexawlero Ka4ectsa Ha TakoW e ToBap APYron Mapku
(Mmogenun, apTukyna) B crnyyae, ecnu UeHa ToBapa, noanexawero 3ameHe, HUXe LeHbl
TOBapa, NpefoCTaBneHHOro B3aMeH, notpebutens OOMKEH AONNaTUTb pasHUUy B UeHax; B
crny4vae, ecnu UeHa ToBapa, noanexallero 3aMmeHe, Bbllle LeHbl ToBapa, NpefocTaBneHHoro
B3aMeH, pasHuua B UeHax BbinnaynBaetca notpebutento. LleHa ToBapa, nognexaiiero
3amMeHe, onpegenseTrca Ha MOMEHT ero 3ameHbl, a ecnu TpeboBaHue noTpebutens He
yAOBMNEeTBOPEHO MNPOAABLIOM, LeHa 3aMeHAeMoro ToBapa W LeHa nepefaBaemMoro B3aMeH
TOBapa onpeaesnstTCa Ha MOMEHT BbIHECEHUS CYIOM peLLeHUst O 3aMeHe ToBapa.

MHdopmaumsa 06 nameHeHusx:

®edeparibHbIM 3akoHOM om 17 dekabpsi 1999 a. N 212-®3 nyHkm 3 u3/10keH 8 HoeoUu
pedakyuu

CmM. mekcm nyHkma e rpedbidywed pedakuuu
3. B cnyyae npegbasneHus notpebutenem tpeboBaHUs 0 copasmMepHOM YMEHbLUIEHUN
MOKYMHOM LUEeHbl TOBapa B pacyeT NPUHUMAaETCs LeHa ToBapa Ha MOMEHT NpeabsaABreHus
notpedbutenem TpeboBaHna 06 yuUeHKe unu, ecrnm oHO SOOPOBOMBLHO HEe YAOBNETBOPEHO, Ha
MOMEHT BbIHECEHWUSA CYIOM peLLEeHUst O COPasMepPHOM YMEHbLLIEHMUM NOKYNHOW LiEHbI.

MHdopmaumsa 06 nameHeHusax:
®edeparnbHbiM 3akoHom om 21 dekabps 2004 e. N 171-®3 8 nyHKm 4 8HeCEHbI UBMEHEHUS

CmM. mekcm nyHKkma e rnpedbidywed pedakuyuu
4. MNpwn BOo3BpaTe TOBapa HeHaanexawlero kayectsa notpebutens Bnpase TpeboBaTb
BO3MELLEHNST pasHuUbl MeXOy LUeHOW ToBapa, YCTaHOBMEHHOW [OOroBOPOM, W  LIEHOM
COOTBETCTBYHLLEro TOBapa Ha MOMEHT JOBPOBONBHOIO YAOBNETBOPEHMS Takoro TpeboBaHms
unu, ecnn TpebosaHne OO0OPOBOMNBHO HE YAOBMETBOPEHO, HA MOMEHT BbIHECEHMSI CYAOM
peLLeHms.

MHdopmaumsa 06 nameHeHusax:

®edeparnbHbiM 3akoHoM om 21 Oekabps 2004 e. N 171-®3 nyHkm 5 u3noxeH 8 Hoeol
pedakuyuu

CmM. mekcm nyHkma & rpedbidyuwed pedakyuu
5. B cnyyae BoO3BpaTa ToBapa HeHaanexalwlero kavecrtBa, MpPOAaHHOro B KpeawrT,
notpebutento BO3BpallaeTcs ynnadeHHass 3a ToBap [EeHeXHas CcymmMa B pasmepe
roralleHHOro Ko AHi BO3BpaTa yka3aHHOro ToBapa kpeauTa, a Takke BO3MeLlaeTcs nnarta 3a
npegocTaBneHne kpeauTa.

MHdopmaums 06 nameHeHusix:

®edeparnbHbiM 3akoHom om 21 dekabps 2013 2. N 363-©3 cmambsi 24 donosiHeHa
nyHKkmom 6, ecmynarowum 6 cusiy ¢ 1 uronsa 2014 e.

6. B cnyyae Bo3BpaTa TOBapa HeHagnexawlero kadyectBa, NpuMOOpPETEHHOro
notpebutenem 3a c4yet nNoTpebutenbckoro kpeguTa (3anma), npogasel, 06s3aH BO3BPaATUTb
noTpebutento ynnadeHHyto 3a TOBap LEHEXHYK CYMMY, a TakkKe BO3MECTUTb ynnaveHHble
notpebutenem NPOUEHTbI U MHbIE NNATEXN NO AOrOBOPY NOTPEOMTENLCKOro KpeauTa (3anma).

CraTbs 25. [paBo noTpebutens Ha obmeH ToBapa Haanexatllero kadecTea
FTAPAHT:

Cwm. DHuUmknoneamn n apyrme KOMMeHTapum K ctatbe 25 HacToswero 3akoHa

MHdopmaumsa 06 nameHeHusx:
®edeparibHbiM 3akoHoM om 21 0ekabps 2004 2. N 171-®3 6 nnyHkm 1 8HeceHbl USMEHEHUS

Cm. mekcm riyHkma 8 ripeobidyuwel pedakyuu
1. MNoTpebutenb BnpaBe OOMEHATb HENPOOOBONBCTBEHHbLIN TOBAp Haanexallero
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KayecTBa Ha aHanorM4HbIN ToBap y NpoAasua, Y KOTOPOoro aToT ToBap 6bin npnobpeTteH, ecnu
yKasaHHbI ToBap He nogowen no dopme, rabaputam, acoHy, pacuBeTke, pasmMepy unm
KoMnneKkTauuu.

MoTpebutenb nmeeT npaBo Ha obMeH HeNPOOOBOSILCTBEHHOINO TOBapa Haafnexallero
KayecTBa B Te4eHue YyeTblpHaauaTu AHEN, He cYMTas OHS ero NoKymnKu.

O6meH HenpoaoBONbLCTBEHHOrO TOBapa Haanexawlero kadectBa NpoBOAUTCS, ecnuv
YKa3aHHbI ToBap He Obin B ynoTpebneHmmn, CoOXpaHeHbl ero ToBapHbIN BUA, noTpebutensckmne
cBOWCTBa, NNomMObl, abpuyHble AprblkK, a TakKe UMEETCS TOBAPHbIA YEK UM KacCOBbIV YeK
nmbo WHOM noaTBEPXAAKLWMIN OonnaTty YyKasaHHOro ToBapa [AoKymeHT. OTcyTcTBue Yy
notpebutens ToOBapHOro 4Yeka UM KaccoBOro Yyeka nvbo MHOro MOATBepXAalLero onnarty
TOBapa AOKYMEHTa He NnuLlaeT ero BO3MOXXHOCTU CCbIflaTbCsA Ha CBUAETESbCKME MOKa3aHus.

[NepeyeHb TOBapoOB, He noanexawux obmMeHy Mo OCHOBaHUAM, YyKasaHHbIM B
HacTosLen cTaTbe, yTBepxaaeTcs [NpasutensctBom Poccuickon Penepaumu.

MHdopmaumsa 06 nameHeHusx:

®edeparibHbIM 3akoHoM om 21 Oekabps 2004 e. N 171-®3 nyHKm 2 uU3/10XXeH 8 HoeoU
pedakyuu

CmM. mekcm nyHKkma 8 rpedbidywed pedakuuu

2. B cny4ae, ecnu aHanornyHbI ToBap OTCYTCTBYET B Npodaxe Ha AeHb obpalleHus
notpedbutena K npogasuy, notpebutenb BrpaBe oOTKa3aTbCA OT MCMNOSIHEHMS [OroeBopa
Kynnv-npogaxun v notpeboBaTb Bo3BpaTa YnSflayeHHOW 3a YyKa3aHHbIA ToBap AEHEXHOW
cymmbl. TpeboBaHue noTpedbutensa o Bo3BpaTe ynnadYeHHOW 3a yka3aHHbI TOBap AEHEXHOM
CYMMbI NOAMNEXUT YAOBMETBOPEHUIO B TeyeHue Tpex AHEW CO AHA BO3BpaTa yKa3aHHOro
TOoBapa.

Mo cornaweHno noTpebutens ¢ npogaBuomM oOMeEH ToBapa MOXeT ObiTb
npegycMOTPEH NpX MOCTYNAEHUN aHanorM4yHoro ToBapa B npogaxy. [lpogaBel 006si3aH
He3aMeOnMTenbHO CoobWUTL noTpebuTento o MOCTYMfEHUN aHanorMyHoro ToBapa B
npogaxy.

CraTtbsa 26. YTpaTtuna cuny.

MHdopmaumsa 06 nameHeHusax:

CMm. mekcm cmambu 26

®edeparnbHbiM 3akoHom 21 dekabps 2004 2. N 171-@3 enaesa Il dononHeHa cmameed 26.1
CraTtbs 26.1. [JuctaHuMoHHLIM cnocob npogakm ToBapa
TAPAHT:

CM. SHumknonegum n gpyrme KOMMEHTapum K ctatbe 26.1 HacToswero 3akoHa

MHdopmaumsa 06 nameHeHusx:

®edeparibHbiM 3akoHoM om 25 okmsbps 2007 2. N 234-©3 6 rnyHkm 1 8HeceHbl
U3SMEHEeHUs, ecmyrnaruwue 8 cusy o ucmeyeHuu copoka nsmu OHeu rocrie OHS
oguyuarnbHo2o onybriukogaHusi HazgaHHo20 @edepasibHO20 3aKoHa

Cm. mekcm riyHKkma 8 rpeobidywel pedakyuu

1. [JoroBop PO3HUYHOM KYyNnU-Npogaxum MOXeT ObiTb 3aknioyeH Ha OCHOBaHWUU
O3HaKOMITEHUSA NOTPeOUTENSA C NpeasIoKeHHbIM MPOLABLIOM ONMMCaHMEM ToBapa NOCpPeaCcTBOM
KaTanoroB, NpocnekToB, OyknNeToB, (OTOCHMMKOB, CPEACTB CBSA3N (TENeBU3MOHHOWN,
MOYTOBOW, PagMOCBA3M WU OPYrUX) UMM MHBIMU  UCKIHYAKWUMKM  BO3MOXHOCTb
HenocpeaCTBEHHONO O3HaKOMMeHus notpebutens ¢ ToBapoMm nNunbo obpasLom ToBapa npu
3aKSIHYEHNN TaKoro JOoroBopa (AMCTaHUMOHHBIN cnocob npoaaxu ToBapa) cnocobamum.

2. NpogaBLOM OO 3aKnyYeHUs 0roBopa OoMKHA ObITh NpegocTaBneHa noTpedburento
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nHpopmauua 06 OCHOBHbIX MOTPebMTENbCKUX CBOWCTBax ToBapa, o6 agpece (mecTe
HaxoXaeHus) npojasua, O MecTe W3roToBMeHUs ToBapa, O [MOMHOM  (PUPMEHHOM
HanmeHoBaHWM (HaMMeHoBaHMM) npofaBua (M3roToBuTENsl), O UeHe M 006 ycrnoBusx
npuobpeteHnss ToBapa, O ero OOCTaBKe, CPOKe CryXObl, CpOKe roAHOCTU U rapaHTUNHOM
CpoKe, O nopsgke onnaTtbl TOBapa, a Takke O CpPOKe, B TevyeHue KOTOpOoro OencTByeT
npeanoXxeHne o 3aknvyeHnmn Jorosopa.

3. MNoTpebutento B MOMEHT AOCTaBKM TOBapa AO/MKHA OblTb B NMUCbMEHHOW dhopme
npegocTasneHa nHopmMaumnsa o ToBape, npeaycmoTpeHHas craTtbent 10 HacToswero 3akoHa,
a Takke npefycMOTpPeHHasa MyHKTOM 4 HacTosLWen cTaTbn MHpopMaUMSa O NOPSAKE U CPpOKax
BO3BpaTa ToBapa.

4. MNMoTpebuTtenb BNpaBe OTKa3aTbCA OT ToBapa B Nntoboe BpeMs OO ero nepegayu, a
rnocre nepegayv ToBapa - B Te4eHne ceMu aHEN.

B cnyyae, ecnu uHdopmauua o nopsake M Cpokax Bo3BpaTa ToBapa Hagnexawero
KayecTBa He Oblna npegoctaBrieHa B NMUCbMEHHOM (bopMe B MOMEHT [OCTaBKu ToBapa,
noTpedbuTenb BnNpaBe OTKasaTbCA OT TOBapa B TeYEeHUe Tpex MecsueB C MOMeHTa nepenayu
TOoBapa.

BosBpaT TOoBapa Haanexallero kayectsa BO3MOXEH B Cryyae, ecin COXpaHeHbl ero
TOBapHbIA BUA, NOTPEOUTENbCKME CBOWCTBA, a Takke AOKYMEHT, NoATBepXaarwmn dakT n
yCrnoBusi  MOKYMKW ykasaHHoro Toeapa. OrtcytctBMe y noTpedbutena OOKyMeHTa,
noaTeepxgatowero gakt U ycrioBus TMOKYMNKM ToBapa, He fnuwaeT ero BO3MOXHOCTU
ccblaTbCs Ha Apyrve gokasaTesnibcTBa NpMobpeTeHns ToBapa y AaHHOro npoaasLa.

MoTpebutenb He BnpaBe OTKa3aTbCs OT TOBapa Haasiexallero kavyecrtsa, UMerLero
WHOMBUAYaNbHO-ONpPeaeneHHble  CBOWCTBA, €CMM  yKasaHHbIn  ToBap MOXeT ObITb
NCNONb30BaH MUCKMYMTENBHO NpuobpeTatowmnm ero notpebutenem.

Mpn oTkase notpebutens oT ToBapa npofasel AOSDKEH BO3BPaTUTb €My OEHEXHYH
CYMMYy, YNrayeHHyo notpebutenem no JOroBopy, 3a UCKIYEHMEM pacxodoB NpoAaBua Ha
AO0CTaBKy OT noTpebuTens BO3BpaLLEHHOro ToBapa, He no3gHee 4YeM Yepes gecATb OHEeW Co
OHS npeabsaBneHnsa notpedbutenem cCooTBETCTBYOLEro TpeboBaHUs.

5. Tlocneactena npogaxu ToBapa HeHagnexawero kKadectBa AUCTaHLUMOHHBIM
cnocobom npofaxu ToBapa YCTaHOBMEHbI NONOXEHUSAMU, NPeAyCMOTPEHHbIMU cTaTbsamn 18 -
24 HacTtoswero 3akoHa.

MHdopmaumsa 06 nameHeHusax:
®edepanbHbiv 3akoHom om 18 utona 2011 2. N 242-®3 anasa Il dononHeHa cmameel 26.2,
ecmynatowed e cusny ¢ 1 ageycma 2011 e.
CraTtbs 26.2. [NpaBuna npogaxu oTAeNbHbIX BUOOB TOBApOB
FAPAHT:
CM. KoMMeHTapum K ctaTbe 26.2 HacToswero 3akoHa
[MpaBuna npodaxu OTAESbHbIX BUOOB TOBApOB ycTaHasnuBaktTca [lpaBuTensCcTBOM
Poccunckon denepaunn.

Mnaga lll. 3awumTa npaB noTpedbuTenen npm BbINONHEHUN PaboT (OKa3aHUK yCryr)

FAPAHT:

Cwm. cxemy "3awmTa npaB notTpedutenen npu BbINOSIHEHUM paboT (okaszaHun ycnyr)"
CtaTtbs 27. Cpoku BbINOMHEHNA paboT (oKa3aHUs ycnyr)
FTAPAHT:

CM. SHUMKnoneann n gpyrme KOMMEHTapun K ctatbe 27 HacTosiLero 3akoHa
1. VicnonHutens 0653aH OCyLLeCTBUTb BbINOMNHEHE paboThbl (OKaszaHue ycrnyrm) B Cpok,
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YCTaAHOBMEHHbIN NpaBunaMmn BbINOSIHEHWUS OTAENbHbIX BUAOB paboT (oKasaHus OTAeNbHbIX
BMOOB YCNyr) wunuM [OroBopoM O BbINonHeHUn paboTt (okasanum ycnyr). B pgoroBope o
BbINOSTHEHUN paboT (OKasaHUKM ycnyr) MOXeT nNpedycMaTpmBaTbCs CPOK BbIMNOMHEHUS paboThbl
(okasaHusa ycnyru), ecnu ykasaHHbIMWM MpaBuiaMn OH HE MpPedyCMOTPEH, a Takke CpOK
MEHbLUEN NPOLOIMKUTENBHOCTU, YEM CPOK, YCTAHOBIIEHHbIN YKa3aHHbIMW MpaBuUiamu.

MHdopmaumsa 06 nameHeHusx:

®edeparsibHbIM 3akoHoM om 17 dekabpsi 1999 e. N 212-®3 8 nyHKm 2 8HeceHbl U3MEHEHUS

CmM. mekcm nyHKkma 8 rpedbidywed pedakyuu
2. Cpok BbINnonHeHUss paboTbl (OKa3aHUsA ycnyru) MOXET OonpefensitbCsa AaTtomn
(nepnogoMm), K KOTOPOW AOSMKHO ObiTb 3aKOHYEHO BbINOSIHEHME PaboTbl (OKasaHue ycnyru)
unm (n) gaton (Nepmogom), K KOTOPOW WUCMOMHUTENb OOMMKEH MPUCTYNUTb K BbINOSTHEHUIO
paboTbl (OKa3aHUIo ycryru).

MHdopmaumsa 06 nameHeHusx:

®edeparnbHbiM 3akoHom om 17 Oekabpss 1999 e. N 212-©3 cmambsi 27 QonosiHeHa
rnyHKkmom 3
3. B cnyyae, ecnu BbinosiHeHWe paboTbl (OKasaHWe ycnyru) OocyLecTBrsieTca Mo
YyacTsaM (OocTaBka NepuoamMyvecKkon nevatm, TEXHMYECKoe OBCnyXMBaHME) B TEYEHME Cpoka
AENCTBNSA AOroBOpa O BbIMNOMHEHMM PabOT (OKasaHuKM ycnyr), AOSMKHbI NpeaycMaTpmBaTbCs
COOTBETCTBYHOLLME CPOKN (Nepmnoabl) BbIMOHEHNSA Taknx paboT (oKka3aHus yCryr).
Mo cornaweHnto CTOPOH B A0roBope MOryT OblTb NPeayCMOTPEHbl Takke CpOKU
3aBepLUEHMNS OTAENbHbBIX 3TanoB paboTbl (MPOMEXYTOYHbBIE CPOKMN).

Cratba 28. llocneacteusi HapyLeHUsI UCMOSHUTENEM CPOKOB BbINOSHEHUS paboT
(okasaHusa ycnyr)
FTAPAHT:

CM. QHumknonegum n gpyrme KOMMEHTapUn K ctaTbe 28 HacTosLlero 3akoHa

MHdopmaumsa 06 nameHeHusax:

@eldeparibHbiM  3akoHoM om 25 okmsabps 2007 e. N 234-®3 8 nyHkm 1 eHeceHbl
U3MEeHeHUsl, ecmyrnarouwue 8 cusry [0 ucmedYeHUU copoka rnamu OHeu rocrie OHs
ogbuyuansHo2o ornybrukosaHusi HazgaHHo20 PedeparsibHo20 3aKOHa

Cm. mekcm riyHKkma 8 rpeobiOyuwel pedakyuu

1. Ecnun ucnonHuTenb HapyLwmn Cpokn BbIMONHEHUS paboTbl (OKa3aHUs YCIyrn) - CPOKK
Ha4ana n (UnnM) OKOHYaHUs BbINOMNHEHUA paboTbl (OKa3aHus ycrnyrn) n (Mnu) NPOMEXYTOYHbIE
CPOKM BbINOSIHEHNA paboTbl (OKasaHWs ycnyrm) uMnM BO BpPeMsi BbIMOMHEHUs paboThbl
(okazaHua ycnyru) ctano o4eBMAHbBIM, YTO OHa He ByaeT BbINOSIHEHA B CPOK, NOTpebutens no
cBoeMy BbiOOpy Bnpase:

Ha3HaYMTb NCMOSNTHUTESO HOBbLINA CPOK;

Nopy4YnTb BbINOMHEHNE paboTbl (OKasaHue ycnyrn) TPeTbUM Nuuam 3a pasyMHy LIEHY
UNU BbINOMHUTL €€ CBOMMW cuiamMu u noTpeboBaTtb OT MWCMNOMHUTENS BO3MELLEHMSA
NMOHECEHHbIX PacXOA0B;

notpeboBaTb yMEHbLUEHMS LieHbl 3a BbINONIHEHNE paboThbl (OKazaHue ycnyru);

OTKa3aTbCsi OT UCMOSTHEHUS JOroBOpa O BbINOMHEHUN paboThl (OKa3aHuUKM ycnyrm).

MoTpebutens BnpaBe notpeboBaTb TakkKe MOMHOIO BO3MELEeHUA  YObITKOB,
NMPUYMHEHHbIX €My B CBSA3M C HapyLUEHWEM CPOKOB BbINOSIHEHUS paboThl (OKa3aHust yCcryru).
YObITKM BO3MELLAKTCS B CPOKM, YCTAHOBIIEHHblE ANSA YAOBNETBOPEHUS COOTBETCTBYHOLLMX
TpeboBaHun noTpeburtens.

MHdopmaums 06 naMeHeHusix:

®edeparibHbIM 3akoHoMm om 17 dekabps 1999 e. N 212-®3 8 nyHKm 2 8HeCEHbI UBMEHEHUS
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Cm. mekcm riyHKkma 8 ripeodbidyuwel pedakyuu
2. HasHayeHHble noTpebutenem HoBble CPOKM BbIMOMHEHNSA paboThbl (OKa3aHUs yCryrn)
YKa3blBalOTCHA B AOrOBOPE O BbINOMHEHMM paboTbl (OKa3aHUn ycnyri).
B cny4ae npocpoykn HOBbIX CPOKOB NOTPebuTenb Bnpase NpeabsBUTb UCMOMHUTENHO
WHble TpeboBaHUS, yCTaHOBMNEHHbIE MyHKTOM 1 HacTosLen cTaTbu.

MHdopmaumsa 06 nameHeHusx:
®edeparsibHbIM 3akoHoM om 21 Oekabpsi 2004 2. N 171-®D3 8 nyHKm 3 8HeCeHbl U3MEHEHUS

CmM. mekcm nyHKkma 8 rpedbidywed pedakyuu
3. LleHa BbinonHeHHoON paboTbl (OKa3aHHOW yCcnyri), Bo3BpaLlaemMasi noTpebutento npm
OoTKasze OT WCNOSIHEHUA [OroBopa O BbIMNOMHEHMM pPaboTbl (OKasaHuMM ycnyrn), a Takke
yunTbiBaemas nMpuv YMEHbLUEHUN UeHbl BbINOMIHEHHOW paboTbl (OKa3aHHOW ycnyru),
onpegenseTcs B COOTBETCTBUM C NyHKTamn 3, 4 n 5 ctatbu 24 HacToswero 3akoHa.

MHdopmaumsa 06 nameHeHusx:
®edeparibHbIM 3akoHoMm om 21 dekabpsi 2004 2. N 171-®D3 8 nyHKm 4 eHeceHbl U3MEHEHUS

CmM. mekcm nyHkma 8 rnpedbidywed pedakyuu
4. [pn oTKase OT UCNOSIHEHUS O0roBopa O BbINONHEHUM PaboTbl (OKa3aHUM ycnyru)
NCnonHUTEnNb He Brnpaee TpeboBaTb BO3MELLEHMS CBOUX 3aTpaT, NPOU3BEAEHHbIX B NpoLecce
BbIMONHEHUs paboTbl (OKasaHWa Yycnyrn), a Takke nnaTbl 3a BbIMNOSIHEHHYK paboTy
(okasaHHyl yCnyry), 3a WCKIIIOYEHMEM Ccriyvasi, €cnvm noTpedutenb MPUHSAN BbINOSTHEHHYHO
paboTy (OkasaHHyo ycryry).

MHdopmaumsa 06 nameHeHusx:
®edeparibHbIM 3akoHoMm om 17 dekabpsi 1999 e. N 212-®3 8 nyHKm 5 8HeceHbl U3MEHeHUS

CmM. mekcm nyHkma e rpedbidywed pedakyuu

5. B cnyyae HapyleHWsa YCTaHOBIIEHHbIX CPOKOB BbIMOSIHEHUA paboTbl (OKasaHus
YCIyrun) nnmn HasHavyeHHbIX NoTpebutTenem Ha OCHoOBaHWUM rMyHkTa 1 HACTOSILLEN CTaTbW HOBbIX
CPOKOB MCMNOSTHUTENb ynnadmBaeT noTpebutento 3a kaxabli AeHb (4ac, ecrniv Cpok onpegernex
B 4acax) MpOCPOYKM HEYCTOWKy (NeHw) B pas3Mepe TpexX MPOLEHTOB LEHbl BbIMNOMHEHMWS
paboTbl (OKa3aHMs yCcnyru), a ecnu LeHa BbINoSHEHMST paboThl (OKa3aHus yCnyrm) 4oroBopom
O BbIMOSHEHUN paboT (OKa3aHMK YCnyr) He onpegeneHa - obuwen ueHbl 3akasa. [JorosBopom o
BbIMONMHEHUM paboT (OKasaHum ycnyr) Mexagy noTpebutenem n UcnonHuTeENemM MoXxeT ObiTb
ycTaHoBneH 6onee BbICOKMI pasMep HEYCTOWKU (NeHN).

HeycTtonka (neHsl) 3a HapylleHMe CPOKOB Havana BbIMNOMNHeHus paboTbl (OkasaHus
ycnyru), ee atana B3bICKMBaETCs 3a KaAbl OeHb (4ac, ecnv CPoK onpederieH B vacax)
NMPOCPOYKM BMMOTb A0 Hayana BbINONMHEHMS paboTbl (OKasaHus ycrnyru), ee atana wunu
npeabsiBreHns notpebutenem TpeboBaHWA, NPefyCMOTPEHHbIX MyHKTOM 1 HacToAwen
cTaTtbu.

HeycTonka (neHs) 3a HapylleHMe CPOKOB OKOHYaHWUS BbIMOMHEHMS paboTbl (OkasaHus
ycrnyru), ee atana B3bICKMBAETCHA 3a Kaxablh AeHb (4ac, ecnu CpoK onpeferieH B 4acax)
NMPOCPOYKM BMNIIOTb 4O OKOHYAHWSA BbINOSTHEHUSA paboTbl (OkasaHusa ycnyru), ee atana uUnu
npeabsBreHns notpebutenem TpeboBaHWA, NPEaYCMOTPEHHbIX MyHKTOM 1 HacToAwen
cTaTtbu.

CymMmMma B3bICKaHHOW MOTpebuTenem HeycTOMKM (MeHM) He MOXeT MpeBbIaTb LEHY
OTAENbHOMO BUAA BbINOMAHEHUSA paboTbl (Oka3aHus ycnyrn) unm obLlyo UeHy 3akasa, ecnu
LeHa BbINOSIHEHUSA OTAENbHOro B1aa paboTbl (OKaszaHus ycnyrn) He onpegeneHa 4OroBOpPOM
O BbIMOMHEHMM paboThbl (OKa3aHUW ycnyru).

Pa3smep HeycTounku (neHwn) onpenensieTcsi, UCXOAS M3 LeHbl BbINOMHEHUS paboThbl
(oka3aHusa ycnyru), a ecnun ykasaHHas LeHa He onpegerneHa, ucxogs vu3 obuen ueHbl 3akasa,
CyLLIeCTBOBaBLLEN B TOM MecTe, B KOTOPOM TpeboBaHue noTpebutens OOSmMKHO Obino 6biTh
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yAOBMNETBOPEHO UCMNOMNHUTENEM B AeHb 4OOPOBONLHOrO yY4OBNETBOPEHUSA Takoro TpeboBaHus
Unn B AeHb BblHECEHNSA cyaebHOro pelleHus, ecnu TpeboBaHne notpedbutena 4oOpPOBOMBLHO
yAOBMNETBOPEHO He BbINo.

6. TpeboBaHua noTpebuTens, ycTaHOBMEHHble MNyHKTOM 1 HacTosiWen cTaTbu, He
noanexar yOoOBMETBOPEHUIO, €CMW  UCMOMHUTENb [OOKaXeT, 4YTO HapyLeHWe CpOKOB
BbINOSTHEHUSA paboThbl (OKa3aHWs yCnyru) NPoOn3oLLso BCneacTBue HenpeogosiMuMon CUnbl Un
no BMHe noTpebutens.

Cratba 29. [lpaBa noTpebutens npu oO6GHAPY>XEHUN HEeOOCTaTKOB BbINOSIHEHHOM
paboTbl (OKa3aHHOW yCnyru)
FAPAHT:

CM. SHumknoneguu n gpyrme KOMMEHTapum K ctatbe 29 HacTosulero 3akoHa

MHdopmaums 06 naMeHeHusix:
®edeparnbHbiM 3akoHom om 21 dekabps 2004 e. N 171-®3 6 nyHKkm 1 8HeCEHbI UBMEHEHUS

CmM. mekcm nyHKkma e rpedbidywed pedakuuu

1. MoTpebutene npu obHapyXeHUM HeOoCTaTKOB BbINOSIHEHHOW PaboThbl (OKa3aHHOW
ycnyru) Brnpaee no cBoemy Bbibopy notpebosathb:

©e3B803Me3QHOro yCcTpaHeHUss He4OCTaTKOB BbINOSIHEHHOM PaboTbl (OKa3aHHOM yCnyru);

COOTBETCTBYHLLErO YMEHbLUEHMWS LieHbl BbINOSTHEHHOW paboTbl (OKa3aHHOM yCnyru);

6€e3B03Me3QHOro M3roTOBMEHWST APYrON BELLUM M3 OLHOPOLHOIMO Marepuana Takoro Xe
KayecTBa MU NOBTOPHOMO BbINOMHEHUS paboThl. [Mpn aToM noTpebuTtens 06s3aH BO3BpaTUTh
paHee nepeaaHHy eMy UCMOMHUTENEM BELLb;

BO3MeELLEHNS] NMOHECEHHbIX MM PacxofoB MO YCTPaHEHUIO HeOCTaTKOB BbIMOSHEHHON
paboTbl (OKa3aHHOM YCIyr1) CBOMMM CUNamMm Unm TPETbUMU NMLAMN.

YpoBneTBopeHne TpeboBaHui notpebutens o ©e3BO3ME3QHOM  yCTPaHEHUU
HegocTaTkoB, 006 M3roTOBNEHWW APYroM BELM WM O MOBTOPHOM BbINOSTHEHUM pPaboThI
(okasaHun ycnyrn) He ocBoboXaaeT UCNOMHUTENSA OT OTBETCTBEHHOCTM B (hOPME HEYCTOMKU
3a HapyLleHne cpoka OKOHYaHWS BbINONHEHUST paboTbl (OKa3aHua ycnyru).

MoTpebutenb BNpaBe OTKa3aTbCs OT MCMOMHEHMS AOroBopa O BbINOSIHEHUU PabOoThI
(okazaHum ycnyrn) n notpeboBaTb NOSHOrO BO3MELLEHUS] YObITKOB, €CNM B YCTAHOBMNEHHbIV
YKa3aHHbIM [OroBOPOM CpPOK HEeOOCTaTKM BbINOSIHEHHOW paboTbl (OKasaHHOW YCnyru) He
yCcTpaHeHbl wucnonHutenem. [loTpebutens Takke BnNpaBe OTKasaTbCA OT WCMNOSIHEHWUS
AoroBopa O BbINMOMHEHUN paboTbl (OKa3aHMK yCcnyru), ecnm nm obHapyXeHbl CyLLLECTBEHHbIE
HeJOCTaTKM  BbINOMHEHHOW paboTbl (OKa3aHHOW yCryrM) WKW WHble  CyWEeCTBEHHbIE
OTCTYNSEHWs OT YCNOBUIA JOroBOpPA.

MoTpebutens BnpaBe noTpeboBaTb TakkKe MOMHOIO BO3MELEHUA  YObITKOB,
NMPUYMHEHHBIX €My B CBSI3W C HeJoCTaTKaMu BbIMNOMHEHHOM paboTbl (OKa3aHHOM YCryru).
YObITKM BO3MELLAOTCA B CPOKW, YCTAHOBMEHHble ANs YAOBMETBOPEHUSI COOTBETCTBYHOLLMX
TpeboBaHun notpeburtens.

MHdopmaumsa 06 nameHeHusx:
®edeparibHbiM 3akoHoM om 21 0ekabps 2004 2. N 171-®D3 8 riyHKm 2 8HeceHbl USMEHEHUS

Cm. mekcm riyHKkma 8 rpeobidywel pedakyuu
2. LleHa BbInonHeHHON paboTbl (OKa3aHHOW ycnyrn), Bo3Bpalliaemasi noTpeduTento npu
OoTKa3e OT WUCMOMHEHUs AoroBopa O BbINOMHEHUU paboTbl (OKasaHMM YCIyrn), a Takke
yunTbiBaemasd nMpuv YMEHbLUEHUN LeHbl BbINOMIHEHHOW paboTbl (OKasaHHOW ycnyrin),
onpegensieTcsi B COOTBETCTBUMN C NyHKTamu 3, 4 n 5 ctatbun 24 HacTosilwero 3akoHa.

MHdopmaums 06 naMeHeHusix:

®edeparibHbiM 3akoHoM om 17 Oekabps 1999 e. N 212-®3 6 rnyHKm 3 8HeCceHbl USMEHEHUS
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Cm. mekcm riyHKkma 8 ripeodbidyuwel pedakyuu

3. TpeboBaHus, cCBSA3aHHblE C HeAoCTaTKaMu BbINOMIHEHHOM pPaboTbl (OKa3aHHOM
yCrnyru), MoryT 6biTb NpeabsBeHbl NPY NPUHATUM BbINOSTHEHHOW paboTbl (OKa3aHHOW yCnyri)
UM B Xo4e BbINOSIHEHUST paboThl (OKaszaHua ycnyri) nnbo, ecnm HEBO3MOXHO OBHapPYXUTb
HeJoCTaTKNU NpW MPUHSATUMM BbINOMHEHHOW paboThl (OKa3aHHOW YCryrun), B TeYeHMe CPOKOB,
YCTaHOBMEHHbIX HACTOSALLMUM MYHKTOM.

MoTpebutens BNpaBe npeaobsaBnsaTb TpeboBaHMs, CBA3aHHble C HeaocTaTkamm
BbIMNOSIHEHHON PabOThbl (OKa3aHHOW yCnyru), ecrnn OHN OBbHapyXeHbl B TeYEHUE rapaHTUNHOIO
CpoOKa, a Mpu ero OTCyTCTBUM B pas3yMHbI CPOK, B npeaenax ABYX T CO OHSA MPUHATUSA
BbINOSIHEHHON pPaboTbl (OKa3aHHOW YCnyru) UnNu nNATUM nNeT B OTHOLEHWW HeOOCTaTKoB B
CTPOEHMM U MHOM HEABMXMMOM UMYLLIECTBE.

MHdopmaumsa 06 nameHeHusx:

®edeparibHbIM 3akoHoM om 17 dekabpsi 1999 e. N 212-©3 cmambss 29 0OornosnHeHa
ryHKmMom 4

4. WcnonHuTenb oOTBeYaeT 3a HefdocTatkm paboTbl (ycrnyrn), Ha KOTOPYK He
YCTaAHOBMEH rapaHTUMHbBIA CPOK, €Cnn noTpebuTenb AOKaXeT, YTO OHW BO3HWKNW OO ee
NPUHATMA UM U NO NPUYMHAM, BO3HMKLLMM O 3TOr0 MOMEHTA.

B oTHOweHun paboTbl (ycnyrn), Ha KOTOPYH YCTAHOBMEH rapaHTUMHBIA CpPOK,
UCNOSTHUTENb OTBEYaeT 3a ee HeJoCTaTKW, ecrnv He [JOKaXeT, YTO OHW BO3HWKMW nocne
npuHATHA  paboTtbl  (ycnyrn) noTtpedbutenem BCMEACTBME  HApYyLWEHUA UM NpaBun
ncnonb3oBaHuA pesynstata paboTbl (ycryru), AencTBUN TPEeTbUX N, UM HENPeodoNMMOMN
Cuvnbl.

MHdopmaumsa 06 nameHeHusax:

®edepasnbHbiM 3akoHomM om 17 Oekabpsi 1999 a. N 212-©3 cmambss 29 dQornonHeHa
nyHKmMom 5
5. B cnyyasx, korga npegyCMOTPEHHbIN JOrOBOPOM rapaHTUMHBIA CPOK COCTaBnsaeT
MeHee AByX neT (NSTW neT Ha HeABWXKUMMOE MMYLLEeCTBO) U HegoctaTkm paboTtbl (ycnyru)
oBHapyxeHbl noTpebutenem No UCTEeYEeHUU rapaHTUMHOINO Cpoka, HO B Mpedenax AByX net
(MATM neT Ha HeOBWXKMMOE MMYLLECTBO), noTpebutens Bnpase npenbsBuTb TpeboBaHus,
nNpeayCcMOTPEHHbIE MYHKTOM 1 HaACTOSALEeW CTaTbW, eCniv LOKaXeT, YTO Takme HedoCTaTKu
BO3HUKNN OO0 MPUHATUS UM pesynbtata paboTtbl (ycnyrv) nnu no npuynHam, BO3HUKLIUM [0
3TOr0 MOMEHTA.

MHdopmaumsa 06 nameHeHusax:

®edeparnbHbiv 3akoHoM om 21 dekabps 2004 2. N 171-®3 e nyHkm 6 cmambu 29 8HECEHbI
UBMEHEHUSs

CmM. mekcm nyHkma & rpedbidyuwed pedakyuu

6. B cnyyae BbIiBNEHUN CyLECTBEHHbIX HegocTaTKoB paboTbl (ycnyru) notpebutens
BrnpaBe npeabsBuTb UCNoNHUTEND TpeboBaHne o 6e3B803Me3AHOM YCTPaHEHUM HEAOCTATKOB,
€CNnn OOKaXET, YTO HEAOCTAaTKN BO3HUKIN OO NPUHATUA UM pesynbtaTta paboTbl (ycnyrun) unm
no NpuUYMHaM, BO3HUKLLIMM OO0 3TOro MOoMeHTa. OTo TpeboBaHMe MOXeT ObiTb NpeabsBreHO,
ecnn Takne HeJocTaTkKm OOHapyXeHbl MO UCTeYeHMM OBYX neT (NSTU neT B OTHOLUEHUM
HEeOBMXXMUMOIO MMYLLECTBa) CO OHA NPUHATUSA pesynbTaTta paboTtbl (ycnyrn), HO B npegenax
YCTaHOBEHHOrO Ha pe3ynbTaT paboThbl (yCryrn) cpoka cnyxbbl U B Te4EeHNe OecAaTH NneT Co
OHA NpUHATUA pesynbTtata paboTtbl (ycnyrn) notpebutenem, ecrnv Cpok Cnyxbbl He
ycTaHoBneH. Ecnv gaHHoe TpeboBaHmne He yaOBNETBOPEHO B TeYeHMe ABagLaTh AHEN CO OHA
ero npeabsiBNeHna notpebutenem unu  oBHApPY)XEHHbI  HeOQoCTaTOK  SABMSeTCS
HeycTpaHMMbIM, NOTPebuTenb No cBoeMy BbIOOPY Bnpase TpeboBaTb:

COOTBETCTBYHOLLENO YMEHbLUEHUS LieHbl 32 BbINOSTHEHHYIO paboTy (OKasaHHyH ycnyry);

BO3MELLEHNS] NMOHECEHHbIX MM PacxofoB MO YCTPaHEHUI HEe4OCTATKOB BbIMOSHEHHON
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paboTbl (OKa3aHHOM YCIyru) CBOMMM CUaMUN UIN TPETBUMW NNLAMU;
OTKa3a OT WCMNOSIHEHUS O0roBopa O BbINOSIHEHUN pPaboThl (OKa3aHUM YyCnyrn) wu
BO3MeLLEHNS YObITKOB.

MHdopmaums 06 nsmMeHeHusix:

®edeparnbHbiM 3akoHomM om 25 okmsbps 2007 2. N 234-@3 e cmambio 30 6HeceHbI
U3MEHeHUsl, ecmyrnarouue 8 cusy o ucmedYeHUu copoka nssmu OHel nocrne OHS
oguyuanbHo2o onybriukoeaHus HasgaHHO20 ®edepasibHO20 3aKOHa

CM. mekcm cmamabu 8 rpeodbidywel pedakyuu
Cratba 30. CpokuM yCTpaHeHUs HeOOoCTaTKOB BbIMNOSIHEHHOW paboTbl (OKa3aHHOM
ycnyru)
FTAPAHT:
Cwm. SHumknoneann n gpyrme KommeHTapum k ctatbe 30 HacTosLwero 3akoHa
Hepoctatkn paboTtbl (ycnyrn) SOMKHbI BbITb yCTpaHeHbl UCMONHUTENEM B pa3yMHbIN
CPOK, Ha3Ha4YeHHbIN noTpebutenem.
Ab3aL, BTOPOM UCKITHOYEH.

MHdopmaumsa 06 nameHeHusx:

Cm. mekcm ab3aua emopozo cmambu 30

HasHayeHHbIn noTpebutenem Cpok yCTpaHeHUst HeJOCTaTKOB TOBapa YKa3bliBaeTCH B
AOroBOpE UMM B WMHOM MNOAMMCbIBAEMOM CTOPOHaAMW [AOKYMeHTe nnbo B 3asABneHUwn,
HanpaBneHHOM NOTPebMTEeNnemM NCNONTHUTENIO.

3a HapyweHue npeayCMOTPEHHbIX HacCTOsILENW CTaTbel CPOKOB YCTPaAHEHWUS
HeJOCTaTKOB  BbIMOMHEHHON paboTbl  (OKa3aHHOW YyCNyru) WCNOMHWUTENb ynnadnBaeT
noTpedunTento 3a Kaxablh 4eHb NPOCPOYKM HEYCTOWKY (MEHI0), pa3mep 1 NOPSA0K UCHMCTIEHUS
KOTOpOW onpefensitoTCsl B COOTBETCTBUM C NMYHKTOM 5 cTaTbn 28 HacToswero 3akoHa.

B cnyyae HapyweHuMs ykal3aHHbIX CPOKOB MNOTpedOuTenb BrpaBe MNpeabsBUTb
NCNOJSTHUTENIO UHble TpeboBaHWs, NpeayCMOTPEHHbIe nyHKTamn 1 n 4 ctatbn 29 HacTosLEro
3akoHa.

Cratbsa 31. Cpoku yooBneTBopeHus otTaenbHbIX TpeboBaHui notpebutens
FAPAHT:

CM. QHumknonegum n gpyrme KOMMeEHTapum K ctatbe 31 HacTosulero 3akoHa
MHdopmaumsa 06 nameHeHusax:

®edeparnbHbiv 3akoHom 21 0ekabpsi 2004 2. N 171-®3 8 nyHKm 1 8HECEHbI USMEHEHUS

Cm. mekcm riyHKkma 8 ripeobiOyuwel pedakyuu

1. TpeboBaHua noTpebutensa 06 YMEeHbLEHUN LEeHbl 3a BbINOSIHEHHYK paboTy
(OkasaHHyl ycnyry), O BO3MELLEHUN PacxogoB MO YCTPAHEHUIO HEOOCTATKOB BbIMOSHEHHON
paboTbl (OKa3aHHOW YCIyrn) CBOMMM CUnamu unv TPpeTbMMKU NuuaMu, a Takke O BO3BpaTe
ynnayeHHon 3a paboty (ycnyry) OEHEXHON CyMMbl U BO3MELLEHMUMN YObITKOB, NPUYNHEHHbIX B
CBA3N C OTKA3oM OT WCMONHEHWA [orosopa, NpeaycMOTpeHHble MyHKToM 1 ctatbn 28 wu
nyHktamm 1 un 4 crtatem 29 Hactoswero 3akoHa, nognexaT yOoOBMNEeTBOPEHUIO B
AECATUOHEBHbIN CPOK CO AHS NpeabsBNeHns COOTBETCTBYIOLLEro TpeboBaHUS.

2. TpeboBaHuna notpebutena o 6e3BO3ME3AHOM W3rOTOBMEHUN APYron Bewn U3
O[HOPOAHOro MaTepuana Takoro >Xe KadecTBa WM O MOBTOPHOM BbINOMHEHUN pPaboThl
(okazaHun ycnyrv) nognexart YAOOBMETBOPEHWIO B CPOK, YCTAHOBMEHHbIA AOS11 CPOYHOro
BbINOSTHEHUS paboTbl (OKa3aHUsA ycnyru), a B cnyyae, ecnm 3TOT CPOK He YCTaHOBIIEH, B CPOK,
npeaycMOTPEHHbIA AOFOBOPOM O BbIMNOMHEHMM PaboThbl (OKazaHuM yCryrn), KOTOPbIA Obin
HeHaanexalye UCMOoSHEH.
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3. 3a HapylweHne npeaycMOTPEeHHbIX HacTosILEen CTaTbel CPOKOB YOOBMETBOPEHUA
oTAenbHbIX TpeboBaHWi NoTpebuTens UCNonNHUTENbL ynnadvsaeT NoTpebutento 3a Kaxabin
AEeHb MPOCPOYKN HEYCTOMKY (MEeHK0), pasMmep 1 NOpPsiAoK UCHUCTIEHNA KOTOPOW onpeaensitoTca
B COOTBETCTBMM C MYHKTOM 5 cTaTbyn 28 HacTosiwero 3akoHa.

B cnyyae HapyweHua cpoKOB, YKasaHHbIX B MyHKTax 1 W 2 HacTosIen cTaTtbM,
notpebutens BrpaBe MpeabsABUTb WUCMOSTHUTENK WHble TpeboBaHWs, NpPeayCMOTPEHHbIe
nyHKTOM 1 cTaTbm 28 u nyHktammn 1 n 4 ctaten 29 HacToswero 3akoHa.

MHdopmaums 06 naMeHeHusix:

®edeparnbHbiM 3akoHom 21 Oekabpsi 2004 2. N 171-@3 cmambss 32 u3noxeHa 8 HO80U
pedakuyuu

CmM. mekcm cmamabu 8 rpedbiOywelt pedakyuu
CraTtbsa 32. [MpaBo noTpedbutens Ha OTka3 OT UCMOMHEHUA AOroBopa O BbINOSTHEHUN
paboT (okasaHun ycnyr)
FAPAHT:

CM. QHuMknonegum n gpyrme KOMMEHTapun K ctatbe 32 HacTosLero 3akoHa
MoTpebuTenb BNpaBe OTKa3aTbCsi OT WCMOSHEHMSI OOroBopa O BbIMOSIHEHUM paboT
(okazaHun ycnyr) B noboe BpemsA MNpuM YCNOBUWM OMnaTtbl WUCMNOSTHUTENK aKTUYECKU
NMOHECEHHbIX MM PacxodoB, CBSI3aHHbIX C UCMOSIHEHMEM 00A3aTenbCTB NO JaHHOMY 4OrOBOpY.

CraTtbsa 33. CmeTa Ha BbiNnonHeHNe paboThl (OKaszaHune ycnyrum)
FTAPAHT:

Cwm. SHumknoneann n gpyrme KOMMeHTapum kK ctatbe 33 HacTosLwero 3akoHa

1. Ha BbinonHeHne paboTbl (OkasaHwe ycrnyrun), nNpeaycMOTPEHHOW [LOroBOPOM O
BbINOMHEHMN paboTbl (okaszaHuu ycnyrv), MoxeT ObiTb COCTaBrieHa TBepaas Wnu
npubnmnantTensHas cmeTa.

CoctaBneHne Takoh cmeTbl no TpeboBaHMIO noTpebuTenda wnn UCNOMHUTENS
obasaTensHO.

MHdopmaums 06 nameHeHusIx:

®edeparibHbIM 3akoHoM om 17 dekabpss 1999 a. N 212-®3 nyHKm 2 u3r510XeH 8 HoeoU
pedakuyuu

CmM. mekcm nyHkma & rpedbidyuwed pedakyuu

2. VicnonHutenb He BnpaBe TpeboBaTb yBENMYEHUS TBEPLOW CMETLI, a noTpebutens -
€e YMeHblUeHVNss, B TOM 4uUCre B Cry4Yae, Korga B MOMEHT 3aK4yeHust [oroBopa
UCKIoYanacb BO3MOXHOCTb MPedyCMOTPETb MOSHbIN 06beM noanexalwux BbINOSTHEHWUIO
paboT (oKa3aHUK ycryr) Nnu HeobxoaMMbIX ANs 3TOro pacxogos.

WcnonHutens wumeeT npaBo TpeboBaTb YyBEnMYEHWA TBepaon CMeTbl npwu
CYyLLIeCTBEHHOM BO3pacTaHMM CTOMMOCTU MaTepuanoB n obopyaoBaHusi, NpenocTaBnsieMblX
NCNOSNTHUTENEM, a Takke OKa3blBaeMbIX €My TPETbUMMU NMLAMU YCAYT, KOTOPOe Henb3s 6bino
npegycMoTpeTb MNpu 3aknoyveHun goroBopa. [lpu oTkase noTpebuTens BbINOMHUTL 3TO
TpeboBaHNe NCNONHUTENb BNpase pacTOprHyTb AOroBOp B cyaebHOM nopsaake.

MHdopmaumsa 06 nameHeHusx:

®edeparibHbiM 3akoHom om 17 Oekabpsi 1999 e. N 212-03 cmambsi 33 QornosiHeHa
nyHKkmom 3
3. Ecnu BO3HMKNA HeOBXOOUMOCTb BbIMOMHEHNSA OOMOMHUTENbHbLIX PaboT (okasaHus
AONONHUTENbBHbIX YCIYr) U N0 3TON NPUYMHE CYLLECTBEHHOIO NPEBbLILEHMA NPUBIM3NUTENBHON
CMeTbl, ucnonHuTenb 06s13aH CBOEBPEMEHHO npeaynpeants 06 atom noTtpebutens. Ecnu
notpebutens He pan cornacMe Ha npeBbllleHne NpUGM3MTENbHON CMETbl, OH BMpaBe
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OoTKasaTbCs OT MCMNOMHEHUs goroBopa. B atom cnydae ucnonHutenb MoxeTt TpebosaTb OT
noTpeduTtens ynnatbl LeHbl 3a BbIMOMHEHHYO paboTy (OKa3aHHYO ycnyry).

WcnonHutenb, CBOEBPEMEHHO He MpeaynpeamuBLLMiA NoTpebutens o Heob6xoaMMoCTU
NpeBbILLEHNsT NMPUONM3NTENBHON CMETbl, 00513aH UCMOMHUTL LOrOBOP, COXPaHsis NpaBO Ha
onnaTty paboThbl (ycnyrn) B npegenax npubnmanTenibHom CMeThI.

CratbAa 34. BoinonHeHne paboTbl U3 MmaTepuana UcnonHMTens
FAPAHT:

CM. SHumknonegmm n apyrme KOMMEHTapun K ctatbe 34 HacTosulero 3akoHa

MHdopmaumsa 06 nameHeHusx:
®edeparsibHbIM 3akoHoMm om 17 0ekabpsi 1999 a. N 212-®3 e nyHKm 1 8HeceHbl USMEHEHUs

CmM. mekcm nyHKkma 8 rpedbidywed pedakyuu
1. WcnonHutenbo o06s53aH BbINONHUTL paboTy, ONpederieHHyl OOroBOpoOM O
BbIMOSMIHEHUM paboTbl, U3 CBOEro MaTepuana W CBOMMW CpeacTBaMu, €ecri MHOEe He
npeaycMoTpeHO JOrOBOPOM.
WcnonHuutens, npegoctaBuBLUMA MaTepuan Ana BbiNOSIHEHUS paboTbl, oTBeYaeT 3a
ero HeHaanexatilee kKayectBo no npasunam o6 OTBETCTBEHHOCTWM NpofaBua 3a ToBapbl
HeHaanexalyero kayecTsa.

MHdopmaumsa 06 nameHeHusx:
®edeparibHbIM 3akoHoMm om 17 dekabps 1999 e. N 212-®3 8 nyHKm 2 8HeCeHbl U3MEHEHUS

CmM. mekcm nyHKkma e rpedbidywed pedakuuu
2. Matepuan wucnonHuTenst onnadynBaeTcss noTpedbutenemMm npu  3akn4YeHUn
YKa3aHHOro [oroBopa MOSIHOCTbIO MMM B pas3Mepe, yka3zaHHOM B AOroBOpE O BbINMOSIHEHUM
paboTbl C YCIIOBMEM OKOHYATENbHOrO pacyeta npu nonydeHnn notpebutenem BbINOAHEHHON
ncnomnHuTenem paboTbl, ecnv WHOW MNOPSAOK pacyeToB 3a MaTepuan WCMNONMHUTENS He
npeaycMOTPEH COornalleHMeM CTOPOH.

MHdopmaums 06 nameHeHusIx:
®edeparibHbIM 3akoHoMm om 17 dekabps 1999 e. N 212-®3 8 nyHKm 3 8HeCEHbI UBMEHEHUS

CmM. mekcm nyHkma & rpedbidyuwed pedakyuu

3. B cnyyasix, npeayCMOTPEHHbIX AOrOBOPOM O BbIMOSIHEHUMM pPaboTbl, MaTtepuan
MOXeT OblTb npefocTaBneH wucnonHuTenem notpebutento B KpeauT. [locnepytowee
N3MEeHeHne LUeHbl NpeaoCTaBIeHHOro B KpeauT MaTepuarna UCNoMHUTENS He BreyeT 3a cobon
nepepacuvera.

4. MaTepuan ucnonHuTenst 1 HeobxoamMmble ANSA BbINONMHEHUS paboTbl TEXHUYECKME
CpeacTBa, WHCTPYMEHTbI M Mpoyee [OCTaBMAKTCA K MECTy BbINOfHeHust pabor
NCMOSTHUTENEM.

Cratba 35. BoinonHeHne paboTbl U3 matepuana (C BeLlbio) notpeburtens
FTAPAHT:

CM. SHumknonegum n gpyrme KOMMeEHTapum K ctatbe 35 HacTosulero 3akoHa

1. Ecnn paboTta BbINONHAETCA MOMHOCTBIO MMM YacTUYHO M3 MaTepuana (C BeLlbHo)
notpebutens, uCNOMHUTENb OTBEYaeT 3a COXPaHHOCTb JTOro Martepuana (Bewm) u
npaBuibHOE ero NCnosib3oBaHue.

NcnonHutenb 065a3aH:

npegynpeauTs noTpebutens o HENpUrogHoOCTM UM HegobpokayeCcTBEHHOCTU
nepegaHHoro notpebutenem matepuana (Bewm);

npeactaBuTb oT4eT 06 n3pacxonoBaHUM MaTepuana u BO3BpaTUTb €ro OCTaToK.

B cnyyae nonHoOM wnn 4YacTuyHOW YyTpaTbl (NOBpexaeHus) matepuana (Bewm),


garantf1://57489521.0/
garantf1://12017771.123/
garantf1://3859058.3401/
garantf1://12017771.40018/
garantf1://3859058.3402/
garantf1://12017771.40019/
garantf1://3859058.3403/
garantf1://57489521.0/
garantf1://12045885.10/

MPUHSATOrO OT NOTPebuTensi, UCNONHUTENb 006s13aH B TPEXAHEBHbIA CPOK 3aMEHWUTb €ero
OOHOPOAHLIM MaTepuanom (BeLLbl) aHanorMYHoOro kavectsa M Mo XKenaHuo notpebutens
N3roToBUTb U3denvMe Wu3 OoAHOPOAHOro MaTtepuana (Bewwm) B pasyMHbIA CpOK, a npu
OTCYTCTBUM OOHOPOAHOrO MaTepuana (BeliM) aHanorMyHoro kadectBa - BO3MECTUTb
noTpebuTento ABYKPATHYIO LieHY yTpayeHHOro (MoBpexaeHHoro) MaTepumana (BeLm), a Takke
pacxofbl, MOHECEHHbIE NOTpPebuTenem.

MHdopmaums 06 naMeHeHusix:
®edeparibHbiM 3akoHom om 17 dekabps 1999 e. N 212-®3 8 nyHKm 2 8HECEHbI UBMEHEHUS

CmM. mekcm nyHkma e rpedbidywed pedakuuu

2. Llena yTpayeHHoro (noepexaeHHoro) matepuana (BeLun) onpenensercs, ncxoasa us
UeHbl MaTepuana (Belun), CyLleCcTBOBaBLUEW B TOM MeCTe, B KOTOpOM TpeboBaHue
notpebutens JomKHO 6biNo ObiTb yOOBNETBOPEHO WUCNOMHUTENEM B A€Hb JOOGPOBONBHOMO
yAOBMNeTBOpPEHNs Takoro TpeboBaHust UM B AeHb BblHECEHUS CyAebHOro pelleHus, ecnwu
TpeboBaHne noTpebutena 4OOPOBONBHO YA0OBNETBOPEHO HE BbISO.

LleHa maTepnana (BeLun), nepegaBaemMoro UCMoNHUTENO, onpeaensieTcs B 4OroBope 0O
BbIMOMHEHUN paboTbl UMM B MHOM OOKYMEHTe (KBUTaHUMW, 3akase), NOATBepXKaatollemM ero
3aKnoYeHe.

MHdopmaumsa 06 nameHeHusax:
®edeparnbHbiM 3akoHom om 17 dekabps 1999 e. N 212-®3 6 nyHKm 3 8HECEHbI UBMEHEHUS

CmM. mekcm nyHkma e rnpedbidywel pedakyuu
3. WcnonHuTtenb ocBobOXAaeTcsa OT OTBETCTBEHHOCTM 3a MOSIHYID WM YaCTUYHYHO
yTpaty (noBpexaeHuve) wmaTepuana (Beluu), MPUHATOTO MM OT notpebutens, ecnu
noTpebutens npegynpexaeH ucnonHutenem o6 ocobbix cBOWCTBaxX MaTepuana (Bewm),
KOTOpble MOryT MOBMeYb 3a COBON ero NOsHy UM YacTUYHY0 yTpaTy (noBpexaeHue) nubo
€CNn yKasaHHble CBOWCTBa MaTepuana (Bewm) He Mornu ObiTb OBHapyXeHbl npu
Hagnexatien npMemMke UCnofnHUTenemM aToro matepuana (sewm).

MHdopmaumsa 06 nameHeHusax:
®edeparnbHbiM 3akoHoMm 21 dekabps 2004 2. N 171-03 e cmambto 36 8HeCEHbI UBMEHEHUS

Cm. mekcm cmambu 8 rpedbidywed pedakyuu
Ctatba 36. 0O6s3aHHOCTL ucnonHUTens uHgopmuposatb noTpedbutena ob
obcToATENbCTBAX, KOTOPbIE MOTYT MOBMAWATL HA Ka4yecTBO BbIMNOMHAEMOM
paboTbl (OKasbiBAaEMOW YyCryrun) unm noBrevyb 3a COOOM HEBO3MOXHOCTb ee
3aBepLUEHUs B CPOK
FTAPAHT:

CM. SHumknonegum n gpyrme KOMMeEHTapum K ctatbe 36 HacTosllero 3akoHa

WcnonHutens o6si3aH CBOEBPEMEHHO MHGOPMMPOBaATb MOTPEOUTENS O TOM, 4TO
cobrnogeHne ykasaHui noTpebutens n nHble 06CToATENLCTBA, 3aBUCALLME OT NoTpebutens,
MOIYT CHWU3UTb KA4YeCTBO BbINOMHAEMOM paboTbl (OkasbiBaEMOW ycnyru) unu noenedb 3a
cobor HEBO3MOXHOCTb €€ 3aBepLLEHUS B CPOK.

Ecnu notpebutens, HeCMOTpsi Ha CBOEBpeMeHHoe M 060CHOBaHHOE MHGOPMUPOBaHNE
NCNOSTHUTENEM, B pasyMHbI CPOK HE 3aMEHUT HEenpurogHbli Unn HegobpoKayeCTBEHHbIN
Martepuars, He U3MEHUT yKazaHUn O cnocobe BbINOSIHEHUS paboTbl (OKa3aHus ycnyru) nnbo
He YCTPaHUT MHbIX OBCTOATENLCTB, KOTOPbIE MOMYT CHU3UTb Ka4eCTBO BbINOIHAEMON paboThl
(okasbiBaeMow ycnyru), UCMNONHWTENb BMApaBe OTKasaTbCA OT WCMNOMIHEHUS OoroBopa o
BbINOSTHEHUWN paboTbI (OKa3aHun ycnyrn) n noTpeboBaTb NOSIHOMO BO3MELLEHNS YObITKOB.

MHdopmaums 06 naMeHeHusix:
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®eldeparibHbiM  3akoHoM om 27 uwHs 2011 2. N162-©3 8 cmambio 37 6HeceHbl
U3BMeHeHuUsl, ecmynaruwue 8 cuny o ucmeqyeHuu OesssHocma OHel riocrie OHS
oguyuanbHo2o onybriukogaHusi HazgaHHo20 PedepasibHO20 3aKoHa

CmM. mekcm cmamabu 8 rpedbiOywelt pedakyuu
CraTtbsa 37. Nopsagok n dopMbl onnaTbl BbIMOAIHEHHON paboThl (OKa3aHHOW YCryru)
FTAPAHT:

CMm. DHumknoneamn n apyrme KOMMeHTapum K ctatbe 37 HacToswero 3akoHa

MoTpebutenb 06a3aH onnaTUTb OKa3aHHbIE eMY YCIyrn B NOPSiAKE U B CPOKK, KOTOPbIE
yCTaHOBMEHbI JOrOBOPOM C UCMOSTHUTENEM.

MoTpebutens 0653aH ONnaTUTb BbINOSIHEHHYIO WCMOMHUTENEM B MOMHOM ob6beme
paboTy nocne ee npuHATUA notpebutenem. C cornacus notpedbutena pabota MoxeT ObITb
onsladeHa 1M npu 3aKkryYeHnn JoroBopa B NOSIHOM pa3Mepe Unv nyTem Bblgayn aBaHca.

OnnaTta oOkasaHHbIX YCnyr (BbIMNOMAHEHHbIX pPaboT) npou3BOAMTCA MNOCPEOCTBOM
HaNU4YHbIX UNKM 6e3HannyYHbIX pac4eToB B COOTBETCTBMM C 3akoHopaTenscTBoM Poccuickon
depepaumn.

Mpn mMcnonb3oBaHUKM HanMYHOW OPMbl pacyeToB onnata ToBapoB (paboT, ycnyr)
notpebutenem nNpomM3BoaUTCS B COOTBETCTBUM C YKa3aHWeM npoAasLa (MCNONHUTENH) NyTem
BHECEHMNS HamNWYHbIX OEHEXHbIX CPeAcTB npogasBuy (MCNonNHUTEN), nNMbo B KpeauTHYH
opraHmsauuto, nnMbo NNaTexHoOMy areHTy, OCYLLeCTBNSALWeEMY OeATeNbHOCTb Mo npuemy
nnatexen duandeckux nuu, nNnb6o OaHKOBCKOMY nriaTexHoMy areHty (cybareHty),
OCyLLeCTBNALWEMY OeATENbHOCTb B COOTBETCTBUM C 3akoHOAATeNnbCTBOM O 6GaHkax u
GaHKOBCKOM LeATEeNbHOCTU, €CNN MHOE He YCTaHOBMNEHO dedepanbHbIMU 3aKOHaMU UMK
WHbIMW  HOPMaTMBHbIMKM MpaBoBbiMM akTamun Poccuinckon depepaumn. [Npun  atom
obsas3aTtenbctBa notpebutena nepen npogaBUOM (MCMONHUTENEM) MO oOnnaTe TOBapoOB
(paboTt, ycnyr) cuuTalTCA WCMNOMHEHHBbIMU B pa3Mepe BHECEHHbIX [EHEXHbIX CpeacTB C
MOMEHTa BHECEHUSI HaNMW4YHbIX [OEHEeXHbIX CpeACcTB  COOTBETCTBEHHO  NpoaasLuy
(ncnonuutento), nMbo B KPpeAUTHYKD oOpraHuM3aumio, nmbo nnaTexXHoOMy  areHTy,
OCYyLEeCTBASAWEMY [OeATenbHOCTb MO  npuemy nnatexen uanyecknx nud, nmbo
OaHKOBCKOMY nnaTeXHOMy areHTy (cybareHTy), OCyWecTBASALWEMY AEATENbHOCTL B
COOTBETCTBUM C 3aKOHOAATENbCTBOM O BaHkax 1 GaHKOBCKON AeATENbHOCTM.

Cratba 38. YTpatuna cuny.

MHdopmaums 06 nameHeHusIx:

Cm. mekecm cmambu 38

CraTtbsa 39. PerynupoBaHue okasaHusi OTAENbHbIX BUOOB YCIyr
TAPAHT:

CM. SHumknonegmm n gpyrme KOMMeHTapum K ctatbe 39 HacTosllero 3akoHa
[MocneacTeusa HapyLLIEHNS YCIOBUA OOrOBOPOB 00 OkasaHun OTAENbHbIX BUAOB YCNYT,
€Cnn Takne [0roBopbl MO CBOEMY XapakTepy He nognagatoT noa AeNcTBMe HacToswen
rnaBbl, ONPeaenstoTCs 3aKOHOM.

MHdopmaums 06 naMeHeHusix:

®edeparnbHbiM 3akoHom om 18 urona 2011 e. N 242-®3 znaesa Il dononHeHa cmambel
39.1, secmynarowet 8 cusny ¢ 1 ageycma 2011 a.
Cratbsa 39.1. lMpaBuna okaszaHusi OTAENbHbIX BUAOB YCIYr, BbIMNOMHEHUSI OTAENbHbIX
B1OOB paboTt noTpebutenam
FTAPAHT:
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CmMm. kommeHTapum k ctatbe 39.1 HacTosiwero 3akoHa
[MpaBmna okasaHus OTAENbHbIX BUOOB YCIYr, BbIMNOSIHEHUSA OTAENbHbIX BUOOB paboT
notpebutensam ycrtaHaenueatoTca MNpaButensctBoM Poccunckon ®egepaumm.

Mnaea IV. N'ocypapcTBeHHas n o6LecTBeHHas 3awmTa npaB notpeourenen

FAPAHT:
Cwm. cxemy "locygapcTBeHHas u 00LLeCTBEHHAd 3alumnTa npas notpebutenen”

MHdopmaumsa 06 nameHeHusx:

®edeparsnbHbiM 3akoHom om 18 uronsa 2011 2. N 242-03 cmambs 40 u3rnoxeHa 8 HoOgoU
pedakuyuu, ecmynarowel 8 cuny ¢ 1 asaycma 2011 e.

CmM. mekcm cmamabu 8 rpeodbidywiel pedakyuu
Cratba 40. depgepanbHbli rOCyAapCTBEHHbIM Haa3op B obnactu 3awuTbl npas
notpebutenen
FTAPAHT:

CM. SHumknonegum n gpyrne kKoMmmeHTapum kK ctatbe 40 HacTosulero 3akoHa

1. ®enepanbHbi rocygapCTBEHHbIN Haa3op B obnactn 3awmTtbl npaB notpebutenen
OCYLLIECTBMSAETCA YMNOSIHOMOYEHHLIM — ddefeparnbHbiM - OpraHoM  WUCNOSMIHUTENbHOW  BRacTu
(Banee - opraH rocyaapCTBEHHOro Hag3opa) B rnopsiake, ycTaHOBMIeHHOM [1paBuTenbCTBOM
Poccuinckon ®egepaunn.

2. ®epgepanbHbIl TOCYAAapPCTBEHHBLIM HAA30p B obnactu 3awmTbl NpaB noTpedutenen
BKNtoYaeT B cebs:

1) opraHuMsauMio ©“ npoBedeHue MpOBEPOK  CcOOMAEHNa  U3roTOBUTENSMMU
(vcnonHuTenamu, npogaBLaMm, YNOMHOMOYEHHbIMU OPraHn3aunsaMmn Unm ynomHOMOYEHHbIMU
MHOuBMAYanbHbIMU  NpeanpuHUMaTenamMu, umnoptepamu) TpeboBaHUN, YCTAHOBIEHHbIX
MexayHapogHbiMu gorosopamu Poccuiickon ®degepaumm, HacToAwmMM 3akOHOM, OpYrmu
deaepanbHbIMA  3aKOHAMWU U UHBIMW  HOPMAaTMBHbLIMK MPaBOBbIMM  akTamu Poccumnckon
depgepaumun, perynmpyrowMMmmn oTHOWEHNS B obnacTtu 3awmTbl npas notpebutenen (ganee -
oba3aTenbHble TpeboBaHUA), NpeanMcaHnin LOMKHOCTHbBIX ML opraHa rocyaapCTBEHHOro
Hag3opa;

2) opraHuM3aumio KU MpOBEAEHME NPOBEPOK COOTBETCTBUS ToBapoB (paboT, ycnyr)
obaszaTensHblM TpeboBaHWsM, obecneunsaroLwmm 6e3onacHoOCTb ToBapoB (paboT, ycnyr) ans
XU3HNU W 300pOBbA MOTPebUTENENn, OKpyXKalLlen cpeabl, npeaynpexaeHne OencTBun,
BBOAAWMX noTpebutenen B 3abnyxgeHne, M NpeaoTBpalleHWe npuYMHEHUs Bpeaa
nMmyLLecTsy notpebutenen, YCTaHOBIEHHbIM B COOTBETCTBUM C  MEeXAyHapOOHbIMU
porosopamn Poccunckon degepaunn, degepanbHbIMU 3aKOHAMU U MHBIMW HOPMaTUBHbBIMMN
npasoBbIMK akTamu Poccurickon deaepaumm;

3) npuvMmeHeHMe B NopsdKke, YCTAHOBMIEHHOM 3akoHogaTenbCcTBOM Poccuickon
depepaummn, Mep npecevyeHns HapyweHun obsizatenbHbix TpeboBaHwi,  Bblgavy
npeanncaHnin 0 NpekpaLleHnn HapyLeHnn npae notTpebuTtenen, o NpekpaweHn HapyLLIeHnI
oba3aTenbHblx TpeboBaHui, 06 yCTpaHEHUW BbISBMEHHbLIX HapyLeHUn ob6a3aTenbHbIX
TpeboBaHUI, NpMBREeYEeHNe K OTBETCTBEHHOCTM NNL, COBEPLLMBLUNX Takne HapyLLeHus:;

4) cuctematnyeckoe HabnogeHve 3a ucnonHeHveM obgasaTtenbHbIX TpeboBaHuN,
aHanuM3 W nPOrHO3MpPOBaHWE COCTOSIHUSA WCMNONMHeHns obsa3atenbHblX TpeboBaHWu Mpu
OCYLLIECTBMEHUN  U3FOTOBUTENAMM  (MCNONHUTENAMM, nNpodaBuamMu, YNOAHOMOYEHHbIMM
OpraHu3aumsaMn  MnM  YNONHOMOYEHHBbIMW  UHOMBMAYANbHBIMX  NpeanpUHUMaTENs MK,
nMnopTepamun) CBOeN AeATENbHOCTH;

MHdopmaumsa 06 nameHeHusx:
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®edeparibHbIM 3akoHoM om 25 utoHs1 2012 2. N 93-®3 8 rnodrnyHKm 5 eHeceHbl U3MEHEeHUs

Cm. mekcm nodnyHKma 8 rpeodbidywel pedakyuu

5) cratuctnyeckoe HabnwogeHne B obnactm  obecneyeHus  3awMTbl  Npas
notpebutenen, y4etr W aHanu3 cryvYaeB MNpPUYMHEHUS Bpeda XW3HU U 300POBbHO
noTpedbutenen, oOKpyxawwen cpege un uMywectsy notpebutenen, cBaA3aHHOMO C
npnobpeTeHnem n MCNoNb3oBaHMEM ToBapoB (paboT, ycnyr) ¢ HegocTtaTkamu, OMNACHbIX
ToBapoB (paboTt, ycnyr) nubo C npegocTaBneHMEM NOTpPebUTENsiIM HECBOEBPEMEHHON,
HEenonHon, HeAOCTOBEPHOM M BBOAALLEN B 3abnyxaeHne nHgopmaumm o ToBapax (pabortax,
ycnyrax);

6) exerogHoe npoBedeHWEe aHanu3a W OueHKN 3PdeKTUBHOCTM denepanbHOro
rocyapCTBeHHOro Hag3sopa B obnactu 3awuTel npas noTpebutenen;

7)  exXerogHyio MOArOTOBKY Ha  OCHOBaHMM  pe3ynbTaToB  AEATESNbHOCTH,
npeaycMoTpeHHon noanyHktamy 1 - 6 HacTosWwero nyHKTa, rocy4apCTBEHHbIX OOKMagoB O
3awmte npaB notpebutenen B Poccunckon depepaumm B nopsgke, YCTaHOBIIEHHOM
MpaButenbctsom Poccunckon denepauum.

3. K oTHOLEHMsIM, CBA3aHHbIM C OCyLlecTBreHneM deaepanbHOro rocyaapCTBEHHOIO
Haasopa B obnacty 3awuTbl NpasB noTpebuTenen, opraHn3aunen n NpoBeeHnemM nNpPoBepoK
nsrotoBuTenen  (MCnonHuTenen, npoaaBLOB,  YNOSIHOMOYEHHbLIX  OpraHu3auum  unu
YNOMHOMOYEHHbIX MHAMBUAYAlbHbBIX NpeanpuHuMmaTenen, WMNopTEPOB), MNPUMEHSAOTCA
nonoxeHna depepansHoro 3akoHa oT 26 gekabpsi 2008 roga N 294-d3 "O 3awmte npas
opuandecknx nuy M MHOMBUAYanbHbIX  NpeanpuHMMaTenen npu  OCyLLeCTBEHUM
rocygapCTBEHHOro KOHTPOSIS (Hag3opa) U MyHULMNAnbsHOro KOHTpons".

4. [IoOmKHOCTHbIE NULUA opraHa rocy4apCTBEHHOro Hag3opa B nopsiake, yCTaHOBIEHHOM
3akoHogaTtenbcTBoM Poccunckon degepaunmn, uMetoT npaso:

1) 3anpawmBaTtb M nosy4yaTb Ha OCHOBaHWM MOTUBUMPOBAHHbLIX MUCbMEHHbLIX 3anpoCoB
OT OpraHoB rocygapCTBEHHOW BIlaCTW, OPraHoB MECTHOro camoynpasfieHus, 0bLecTBEHHbIX
opraHuM3aumn, n3rotoBuTenen (MCNonHUTENEN, NPoAaBLOB, YNONHOMOYEHHbIX OpraHu3auuin
UNN YNOMHOMOYEHHbIX MHAMBUAYANbHbLIX NpeanpuHMMaTenen, UMNOPTEPOB) MHPOPMALMIO U
AOKYMEHTbI MO BONpocaM 3aluTbl Npas notpebutenen;

2) ©GecnpensiTCTBEHHO MO nNpeabsBNEeHUN CNyXebHoro yAOCTOBEPEHUS M KOMUK
npukasa (pacnopshkeHus)  pykoBoauTenst  (3amMecTuTens  pykoBoguTens)  opraHa
rocygapCTBEHHOr0 Haas3opa O Ha3Ha4YeHUM MpOBEpKM nocewatb TEeppUToOpuio, 34aHus,
NMOMELLEHNS N COOPYXEHWUHA, UCNOSib3yeMble U3roToBUTENEM (UCMONHUTENEM, NPOoAaBLIOM,
YNOSTHOMOYEHHOW opraHusauuen nnm YNOMHOMOY€EHHbIM NHONBMAOYaNbHbIM
npegnpuHuMmaTenemM, MMMNOPTEPOM) MpPU OCYLLECTBEHUN CBOEN OeATENbHOCTU, B Lensax
npoBeAeHNst MEPOMPUATUIA MO KOHTPOIHO;

3) npoBoanTb 0T60p NPOb6 1 06pa3LoB TOBAPOB, NPegHA3HAYEHHbIX AN peanu3aumm un
peanuayemMbix NOTpeduTensam, ans NpoBeAeHUs X UCCEeAOBaHUN, UCTbITAHWUNA;

4) BblgaBaTb W3roTOBUTENAM  (UCMOMHUTENAM, MpoAaBuaM, YNOSHOMOYEHHbIM
opraHusauusm Unu ynonHOMOYEHHbIM MHAMBUAYANbHLIM NpeanpuHMMaTensm, nmnopTepam)
npeanncaHnsa o NpekpaLleHnn HapyLeHnn npas noTpebutenen, 0 NpekpaweHnn HapyLueHuin
obs3aTenbHbix TpeboBaHW, 00 YCTPaHEHUW BbISABMEHHbLIX HapyleHu obs3aTenbHbIX
TpeboBaHUn, 0 NPOBEAEHUN MEPONPUSATUI NO obecneveHno NpeaoTBpaLLeHNs Bpeaa XnUsHu,
340pOBbI0 N UMYLLIECTBY NOTPEBUTENEN, OKPYXKalOLLEN Cpeae;

5) cocTtaBnsTb NPOTOKONblI 06 aAMMHUCTPATMBHBIX NpPaBOHAapyLIEHMAX B obnactu
3awWwuTbl nNpaB noTpebutenen, paccmatpumBaTb fena 06 ykasaHHbIX agMWHUCTPaTUBHbIX
npaBOHapyLUEHUAX U NPUHUMATb Mepbl MO NPeSOTBPALLEHMIO TAKUX HAPYLUEHWIA;

6) HanNpaBnsiTb B YNOSIHOMOYEHHbIE OpraHbl MaTtepuarbl, CBA3aHHblE C HapYyLUEHUSIMU
oba3aTenbHbiX TpeboBaHW, ANA peLleHns BONPOCOB O BO30YXAEHWW YronoBHbIX Aen Mo
npu3Hakam npecTynneHuni;
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7) obpawaTtbCca B Cyd C 3asBAeHWsSMW B 3aliMTy npaB noTpedutenen, 3aKOHHbIX
WHTEPEeCOB HeornpeaeneHHoro Kpyra notpeburenen, a Takke ¢ 3asBfEeHUAMU O NUKBUAALUU
n3rotoBuTENs (MCNONHUTENS, NpoAaBLa, YNONHOMOYEHHOW OpraHm3auumn, umnopTepa) nnbo o
npekpaweHnn [OeaTenbHOCTM WHAMBMAYaNbHOrO npeanpuHumMartens  (ynorHOMOYEeHHOro
MHOMBMOYaANbHOIO NpeanpuHMMaTtens) 3a HeogHokpaTHoe (aBa un 6onee pasa B TeuveHue
OAHOro KaneHaapHoro roga) unu rpyboe (noBnekwee cMepTb UM MaccoBble 3aboneBaHus,
OoTpaBneHuna nogen) HapyleHne npas notTpedbutenen.

5. OpraH rocygapCTBeHHOro Hagsopa MoXeT OblTb NpuBMEYeH CyAOM K y4acTuio B
aene nubo BnpaBe BCTynaTb B AeNfi0 MO CBOEW MHULMATMBE MMM NO MHMUMATMBE nNuu,
yyacTBYOLLMX B Aene, ANa Aayun 3aknoveHns no geny B Lenax 3awwmTtbl npas notpebutenen
B NOpsiAKe, YCTaHOBMEHHOM 3akoHoaaTenbcTBoM Poccuickon ®egepauuu.

MHdopmaumsa 06 nameHeHusx:

®edeparibHbiM 3akoHoM om 21 Oekabps 2013 2. N 363-®3 cmambs 40 OoronHeHa
nyHkmom 5.1, ecmynarowum 8 cury ¢ 1 uronsi 2014 e.

5.1. lNpegnucaHve, BblAaHHOE MpPU OCYLLECTBIIEHUN TOCYyAapCTBEHHOro Hagsopa B
obnactu 3awmTbl npaB notpedbutenen, MoxeT ObiTb 0GXanoBaHO B apbuTpaxHbii Cyd B
TeyeHne Tpex MecsiLeB CO AHA ero Bbigayun. B cnyyae npuHaTUs 3assneHus o6 obxanosaHum
3TOro NpeanucaHns K NpPou3BOACTBY apbUTPaXHOro cyda MCMNOMIHEHWE 3TOro npeanvcaHuns
npuoCTaHaBNMBaeTCH A0 AHS BCTYNMNEHUS pelleHnss apbuTtpaxHoro cyga B 3aKOHHYHO CUry.

6. OpraH rocygapCTBEHHOro Hag3opa BnpaBe AaBaTb pasbsCHEHWUs MO Bomnpocam
NPUMEHEHNA 3aKOHOB WM WHbIX HOpPMaTUBHbLIX MpaBoOBbiXx akToB Poccuickon Pepepauuu,
perynmpyoLmx OTHOLLEHNSA B 06nacTu 3awmTbl npas notTpedbutenen.

7. TlocypapcTBeHHbIW Hag3op 3a COOTBETCTBMEM  TOBapoB  TpeboBaHMsAM
6e30nacHOCTW, YCTAHOBIIEHHbIM TEXHUYECKMMU pernameHTamu, OCYLLeCTBISeTCa Takke
YNOMHOMOYEHHbIMU doefepanbHbIMXU OpraHamMn UCMNOSTHUTENbHOW BNacT B COOTBETCTBUM C
3akoHogartenbcTeoM Poccuinckon degepaumm o TEXHUYECKOM perynmpoBaHunu.

MHdopmaumsa 06 nameHeHusx:

®edeparnbHbiM 3akoHom om 25 utoHs 2012 2. N 93-@3 cmambsi 40 dononiHeHa rnyHKmom 8
8. OpraH rocygapCTBEHHOro Hag3opa COBMECTHO C  YMOSHOMOYEHHbIMM
denepanbHbIM1U OpraHaMyn UCMNOMHUTENBHOW BNAcCTW, YKa3aHHbIMW B MyHKTE 7 HACTOsLLEN
cTaTbW, oOcyllecTBnseT ¢QopmmpoBaHme U BedeHMe OTKPbITOro U 0bwenocTynHOro
rocyaapCTBEHHOro WMH(OPMaUNOHHOIO pecypca B obnacty 3awmTtbl NpasB notpebuTtenen,
KadectBa M 6esonacHocTu ToBapoB (paboTt, ycnyr) B nopsake, YCTaHOBMEHHOM
MpaBuTtenbctsoMm Poccunckon denepauum.

MHdopmaums 06 nameHeHusIx:

®edeparnbHbiM 3akoHom om 18 urona 2011 2. N 242-03 cmambsi 41 usnoxeHa 8 Hoeou
pedakuyuu, ecmynaruw,el 8 cuny ¢ 1 aseycma 2011 e.

Cm. mekem cmambu 8 rpedbiOyuwel pedakyuu
CraTtbsa 41. O643aHHOCTb M3roToBUTENA (MCNONMHUTENS, NpoAdasua, YNOSTHOMOYEHHOMN
opraHvsauMn MUnNu ynorIHOMOYEHHOro WHAMBUAYarbHOro npegnpuHMMaTens,
uMnopTepa) Mo NpefoCTaBNEHUD WHMOpMauMn opraHy rocygapCTBEHHOMO
Haa3opa
FTAPAHT:
CM. SHumknonegum n apyrme KOMMeEHTapum K ctatbe 41 HacTosulero 3akoHa
NsrotoButens (McnonHWUTENb, nNpoAaBel, YMNONMHOMOYEHHAs! OpraHu3aums unu
YNOMHOMOYEHHbIN MHAMBUAYANbHbLIN NpeanpuHUMaTenb, MMNopTep) No TpeboBaHMo opraHa
rocygapCTBEHHOro Haa3opa, ero A0SMKHOCTHbLIX NUL, 0053aH NpegoCcTaBUTb B YCTAHOBIIEHHbIN
UMM CPOK [OCTOBEpPHble CBeAEHUs, AOKYMEHTaUU, OOBbACHEHWS B MUCbMEHHOW M (Unn)
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YCTHOW (popMe M WHYK0 WHpOopMauno, HeobXoaMMyK ANs  OCYLIEeCTBIEHUS OpraHoM
rocygapCTBEHHOr0 Hagsopa W ero OOMMKHOCTHbIMW fvuaMy NOSTHOMOYUA, YCTaHOBJIIEHHbIX
3akoHogartenscTBomM Poccurckon depepaumn.

CraTtbs 42. YTpaTtuna cuny.

MHdopmaumsa 06 nameHeHusx:

Cm. mekecm cmamabu 42

®edeparsibHbIM 3akoHoMm 21 0ekabpsi 2004 2. N 171-®3 3akoH dororiHeH cmameeu 42.1
Cratba 42.1. [MoNnHOMOYMS BbICLUMX WCMOSIHUTENbHBLIX OPraHoB rOCyapCTBEHHOWN
Bnactn cybwbektoB Poccuickon depepaumm B obnactv  3awuTbl npas
notpebutenen
TAPAHT:

CM. kKoMMeHTapumn K cTaTbe 42.1 HacTosulero 3akoHa
BbiClWUM  NCMONHUTENbHBLIM  OpraH rocy4apCTBEHHOM BIlaCTM  COOTBETCTBYHOLLEINO
cybbekta Poccuiickon depgepaumm  ocywlecTBNseT MeponpuatMa  no  peanusauuu,
obecrneyeHnto 1 3awmTe nNpae noTpebuTenen n B npegenax CBOMX MNOMHOMOYUA NPpUHUMAET
onpeaeneHHble Mepbl.

MHdopmaumsa 06 nameHeHusx:

®edeparnbHbiv 3akoHom om 13 utons 2015 2. N 233-®3 3akoH dononHeH cmambel 42.2
Cratba 42.2. [lepegaya OCYLECTBIIEHUS MOSIHOMOYUA OpraHa rocygapCTBEHHOMO
Hag3opa opraHam WUCMNOMHUTENbHOM BractTn cybbektoB  Poccuimnckon
depepauyunm
lMonHoMOuMst opraHa rocygapCTBEHHOrO Hag3opa No OCyLWeCTBNEeHuo deaepanbHOro
rocygapCTBeHHOro Hagsopa B obriactm 3awuTbl NpaB noTpebuTtenen MoryT nepefaBaTbCs
ANs OCYLECTBNEHUS opraHam MCNoSIHUTENbHOM Bnactn cybbvektoB Poccurckon depepauunm
noctaHoBneHnamu [lpasutensctBa Poccurckon Pepepauumn B nopsigke, YCTaHOBMEHHOM
depgepanbHbiM  3akoHOM OT 6 okTsI6pa 1999 roga N 184-03 "O6 o6wmx npuHUMNax
opraHusauum 3akoHodaTeNbHbiX (MPeACTaBUTENbHbLIX) U UCMOSNHUTESNbHBIX  OpraHoB
rocygapcrtBeHHom Bnactu cybbektoB Poccuinckon denepaummn’.

MHdopmaums 06 nameHeHusIx:

®edeparnbHbiM 3akoHom 21 Oekabpsi 2004 2. N 171-@3 cmambss 43 u3noxeHa 8 HO80OU
pedakyuu

Cm. mekcm cmambu 8 rpedbidywed pedakyuu
Cratba 43. OTBETCTBEHHOCTb 3a HapylleHue npaB notpebutenen, yCTaHOBIEHHbIX
3aKOHaMW U WHBIMW  HOPMATMBHbIMKM MNPaBOBbLIMW akTamu Poccuimckon
depepauyunm
TAPAHT:
CM. KoMMeHTapum K cTaTbe 43 HacTosLwero 3akoHa
3a HapyweHue npaB noTpebuTenen, YCTAHOBMEHHbIX 3akKOHaMW WU MHbIMU
HOpMaTMBHbIMX MpaBOBbIMW akTamu Poccunckon depepaumm, npopasel, (UCNOMHUTENb,
N3roToBUTEMDb, YMNOSITHOMOYEHHAs oOpraHusauuMss WnNu YNOSTHOMOYEHHbIN WHAMBUAOYASbHbIN

npeanpuHMmaTenb, nMmnopTep) HeceT aAMUHUCTPATUBHYIO, YrOSTOBHYIO nnm
rpaXkgaHCKo-NpaBoOBYO OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOOATeNbLCTBOM Poccumnckom
depepaumn.

FAPAHT:
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Cm. cxemy "OTBETCTBEHHOCTb 3a HapylleHMe 3akoHodaTenbCTBa O 3almTe npas
notpebutenen"

MHdopmaumsa 06 nameHeHusx:

QedeparbHbiM 3akoHOM om 28 utnsa 2012 e. N 133-©3 e cmambto 44 6HeceHbl
usMeHeHus, scmynaruue 8 cuny ¢ 1 aHeapsi 2013 e.

CM. mekcm cmamabu 8 rpeodbidywiel pedakyuu
Cratba 44. OcywecTBneHne 3awuTbl NpaB noTpedbutenenm opraHamm MECTHOro
camoynpasneHuns
FAPAHT:

CM. SHumknoneguu n gpyrme KOMMeHTapum K ctatbe 44 HacTosulero 3akoHa

CMm. Metoamyeckne pekomMeHOauMM A8 OpraHoB MECTHOro CaMOynpaBsrieHust Mo
opraHuMsauumn 3awuTbl NpaB noTpedutenen (paspaboTtaHHbie MATT PO)

B uenax sawmtel npaB noTpebutenen Ha TeppuTopuUn MyHMUMNanbHOro obpasosaHus
OopraHbl MECTHOIO cCaMoynpaBreHus Bnpase:

paccmaTpmBaTb Xanobbl noTpedbuTenen, KOHCYNbTUpoBaTb UX MO BOMPOCaM 3aLuThbl
npae notpebutenen;

obpawaTteca B cyabl B 3awuTy npaB notpebutenen (HeonpedeneHHoro kpyra
notpedurenen).

[Mpu BbIABNEHWM Mo Xanobe notpebutena ToBapos (paboT, ycnyr) HeHaanexawliero
KayecTBa, a TakkKe OnNacHbIX [ONS XW3HW, 300pOBbSA, WUMyLlecTBa noTpebutenen wu
OoKpyxatwLlen cpegbl HesamennuTenbHO u3Bewatb 06 3dToM defeparbHble OopraHbl
NCNOSTHUTENbHOW BMNacTU, OCYLLECTBAAILWME KOHTPOSIb 3a KayecTBOM M 6e30MacHOCTbIO
ToBapoB (paborT, ycnyr).

Mpuem xanob notpebutenen MoXeT OCyLEeCTBNATLCA Yeped MHOrO(PyHKLUNOHANbHbIE
LEeHTpbl NpefoCTaBNeHMs roCy4apCTBEHHbIX U MyHULMNAMNbHBIX YCYT.

MHdopmaumsa 06 nameHeHusx:

®edepanbHbivM 3akoHoMm 21 Oekabpsi 2004 2. N 171-03 cmambsi 45 u3noxeHa 8 Hoeol
pedakuyuu

CmM. mekcm cmamabu 8 rpeodbidyuwel pedakyuu
Crtatba 45. lNpaBa o06LleCTBEHHbIX 0O6beagMHEHM noTpebuTenen (Mx accoumauuin,
CO30B)
FAPAHT:

CM. QHumknonegum n gpyrme KOMMEHTapun K ctatbe 45 HacTosulero 3akoHa
1. FpaxxgaHe BrpaBe 00beaMHATLCA Ha [OOPOBONBHOM OCHOBE B OOLLECTBEHHbIE
ob6beanHeHns notpebutenen (Ux accouumauumu, CO3bl), KOTOpble OCYLLECTBASKOT CBOK
AEeATEeNbHOCTb B COOTBETCTBUM C YyCTaBaMu YyKasaHHbIX 06beanHeHu (MX accoumauuin,
CO030B) 1 3akoHoaaTernscTBoM Poccuickon egepaumm.

MHdopmaums 06 naMeHeHusix:
®edeparibHbIM 3akoHoM om 25 utoHs1 2012 2. N 93-®@3 8 ryHKm 2 8HeceHbl U3MEeHEeHUSs

CmM. mekcm nyHkma 8 rpedbidywed pedakuyuu
2. O6uwecTtBeHHble 00beAnHeHus noTpedbutenen (Mx accoumaummn, cor3bl) And
OCYLLECTBIIEHNSA CBOMX YCTaBHbIX Lenen BNpaBse:
ydyactBoBaTb B paspaboTke ob6sa3aTenbHbix TpeboBaHuin K ToBapam (paboTtawm,
ycrnyram), a Takke NPOEKTOB 3aKOHOB W MHbIX HOPMAaTMBHbLIX NMPaBOBbIX akTOB Poccumnckon
depepaummn, perynmpyroLmnx oTHOLWEHMS B 06n1acTy 3awmTbl NpaB noTpebutenen;
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NpoOBOANTbL HE3aBUCMMYIO 3KCMepTM3y KadecTtBa, 6Ge3onacHocTu ToBapoB (pabor,
ycnyr), a TakkKe COOTBETCTBMS NOTPeOMTENbCKMX CBOWCTB ToBapoB (pabot, ycnyr)
3asBNeHHON NpoaaBLaMn (M3roTOBUTENSIMWN, UCNIONHUTENAMMK) MHPOPMaLNN O HUX;

OCYLLEeCTBNATb OOLECTBEHHbIA KOHTPOSMb 3a cobntogeHMem npaB noTpedbutenen wm
HanpaBnsTb B OpraH rocyAapCTBEHHOr0 Hag30opa M OpraHbl MECTHOro caMoyrnpaBreHus
MHdopMauuio 0 ¢akTax HapyLleHun npa. notpebutenen ana nNpoBeneHUs] MPOBEPKU ITUX
aKTOB M MPUHATUA B Clydae UX MOATBEPXAEHUS MepP MO NPeceyYeHunto HapyLleHWA npas
notpebutenen B npegenax NOMHOMOYMIA yKas3aHHbIX OpraHoB, y4acTBOBaTb B MpoBeaeHUU
9KCNepTM3 Mo daktam HapyweHun npaeB noTpebutenen B CBA3M C obpalleHusMun
notpedutenen. [pu  ocywecTBneHMM  OOLECTBEHHOrO  KOHTponsi  obLlecTBeHHble
obbeanHeHna notpebutenen (Mx accouuaumu, Cow3bl) He BhApaBe TpeboBaTb OT
nsrotoButenen  (McnonHuTenen, nNpoaaBLOB,  YMOMHOMOYEHHbLIX  OpraHu3auum  unu
YNOMHOMOYEHHbIX WHAMBUAYAlNbHbIX NpeanpuHUMaTenen, WUMNoOpTEpPOB) npeacTaBneHune
AOKYMEHTOB (BbINOSTHEHME OENCTBUI), 06A3aHHOCTL NpeacTaBneHns (BbIMOMIHEHUS) KOTOPbIX
no TpeboBaHuio NOTpebutTensa He yCTaHOBMEHA 3aKOHOM;

pacnpocTpaHaTb MHopMaLmMo 0 NpaBax noTpebutenen n o HeoBXoaUMbIX AENCTBUSAX
no 3awuTe 3TUX NpaB, O pesynbTaTtax CPaBHUTEMbHbIX WCCeAOBaHWMMA KavyecTBa TOBapOB
(paboT, ycnyr), a Takke MHYy MHopMauuio, KoTopas GyaeT cnocobcTBOBaThL peanusaunm
npaB W  3aKOHHbIX WHTepecoB noTpebutenen. [lybnukyemble  0O6LLECTBEHHLIMU
obbeanHeHuaMM noTpebutenen (MX accounaumsimn, Coro3aMmn) pesynbTaTbl CPABHUTENBHbIX
nccrnegoBaHnin KadecTsa ToBapoB (paboT, ycnyr) He ABNSAKTCA peknamMmowm;

BHOCUTb B doefeparnbHble OpraHbl  MCMOMHUTENbHOW  BMacTW, OpraHu3auuu
NpeanoXeHns O MPUHATUM Mep MO MOBbILWEHUID KadecTBa ToBapoB (paboT, ycnyr), no
NMPUOCTaAHOBMEHNIO MPOM3BOACTBA U peanu3auum ToBapoB (BbIMNOMHEHWUs paboT, okasaHus
ycnyr), no OT3blBY C BHYTPEHHEro pblHKa TOBapoOB (paboT, ycnyr), He COOTBETCTBYHLLNX
npeabaBnsaeMbiM K HAM U YCTAHOBIIEHHbIM 3akoHozaTernscTtBoM Poccuinckon depepaumm o
TEXHMYECKOM perynmpoBaHum obasaTtenbHbiM TpeboBaHUAM;

BHOCUTb B OpraHbl NpokypaTypbl U deaepanbHble opraHbl UCNOMHUTENBHOW BRacTu
MaTepuanbl O MPUBMEYEHUN K OTBETCTBEHHOCTU ML, OCYLLUECTBNAALWMX MPOM3BOACTBO U
peanu3auuio TOBapoB (BbIMNOMHEHME paboT, okKa3aHue YCryr), He COOTBETCTBYHLUMX
npeabsiBrnseMbiM K HUM o00a3aTenbHbiM TpeboBaHWSAM, a TakkKe Hapylawwmx npasa
notpebutenen, yCTaHOBMEHHbIE 3aKOHAMU UM WUHBIMW HOPMATMBHbIMW MPaBOBbLIMU aKTaMu
Poccuinckon ®egepaunu;

obpawaTbCca B opraHbl NpoKypaTypbl ¢ Npocbbamu NpUHECTU NPOTECTbl O NPU3HAHUM
HegeNncTBUTENbHBIMU akTOB doefepanbHbIX OPraHoB UCMNOSTHUTENbHOW BNACTX, akTOB OpraHoB
NCNonHUTEnNbLHOM BracTn cybvektoB Poccunckon depepaunm M akToB OpraHOB MECTHOro
camoynpasrieHnsi, NPOTMBOPEeYaLLMX 3aKOHaM N UHbIM PErynnpyoLWmnM OTHOLWEHNS B obnacTu
3awmThbl NpaB notTpebutenen HopmaTUBHBLIM NPaBoOBbIM akTaM Poccuinckon degepaunm;

obGpawaTtbCca B Cyabl C 3asBNEHUAMU B 3alMTy npaB notpebutenem m 3akoHHbIX
WHTEpPEeCOB OTAEenNbHbIX noTpebutenen (rpynnbl noTpedbuTenen, HeonpeaeneHHoro Kpyra
notpedurtenen);

yyacTBOBaTb COBMECTHO C OpPraHOM roCygapCTBEHHOro Hagsopa B hOpMMpOBaHWUU
OTKPbITbIX U O6LLEAOCTYNHbIX rOCYAAapPCTBEHHbLIX MHGOPMAaLUMOHHbLIX PecypcoB B obnactu
3awuTbl NpaB notpebutenen, kayectsa n 6esonacHocTn ToBapos (paboT, ycnyr).

MHdopmaums 06 naMeHeHusix:

®edeparibHbiM 3akoHOM om 18 urona 2011 2. N 242-©3 e cmambio 46 6HeceHbl
usMeHeHusi, scmynarujue 8 cusny ¢ 1 asaycma 2011 a.

Cm. mekcm cmambu 8 rpedbidywed pedakyuu
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Cratba 46. 3awurta nNpaB U 3aKOHHbIX MHTEPECOB HeonpeaeneHHoro Kpyra
notpedurtenen
FTAPAHT:

CM. SHumknoneguu n gpyrme KOMMeEHTapun K ctatbe 46 HacTosulero 3akoHa

OpraH  rocygapCTBEHHOro  Hagsopa, OpraHbl  MEeCTHOro  camoynpaBfeHus,
obuiecTBeHHble 06beanHeHnsa notTpebutenen (Mx accoumauunm, cotosbl) BNpaee NpeabaBnaTb
UCKW B CyAbl O MNpeKpalleHUn MNpOTMBOMPABHbLIX OEWCTBUMMA M3roTOBUTENSA (UCMONMHUTENS,
npogasua, YMNOAHOMOYEHHOW OpraHu3aumMmM WnM  YNnomHOMOYEHHOro  WUHAWBUAYANIbHOIO
npeanpuHuMmaTens, mnopTepa) B OTHOLLEHUN HEOMNPEAENEHHOrO Kpyra notTpebutenen.

Mpn yooBRNeTBOPEHUM TaKOro ucka cyqd ob6sa3biBaeT npaBOHapyLIUTENS [OBECTU B
YCTaHOBIEHHbIN Cy4OM CPOK Yepe3 CpeAcTBa MaccoBOM MHGOPMaUMM UNU MHBIM CNOCOGOM
A0 cBefeHns noTpebuTtenen peweHune cyaa.

BcTynuBliee B 3aKOHHYIO CWiy peLleHne cyga O NpusHaHuM OEWCTBUN U3rOTOBUTENS
(ncnonuuTensa, npogasua, YNOIHOMOYEHHOM  OpraHuM3auMm WU - YNorTHOMOYEHHOro
MHOMBMOYANbHOTO NpeanpuHUMaTtensi, wumnopTepa) MNpPOTMBOMNPABHbLIMA B  OTHOLLEHMWM
HeonpeaeneHHoro kpyra notpebutenen obsisatenbHO Ans cyda, pacCcMaTpuBaloLLEro WUCK
notpebutens o0  3awmTte ero npaB, BO3HMKWWX  BCNEACTBME  HACTYMneHus
rpaXkaaHCKo-NpaBoOBbIX MNOCNEACTBUA OEWCTBUA U3roToBUTENst (MCNONHUTENs, npoaasua,
YNOMHOMOYEHHOM opraHmsaumm unm YNOMHOMOYEHHOrO NHONBMAYaIbHOIO
npegnpuvHMMmaTensi, umnopTepa), B YacTu BOMNPOCOB, MMENWN NN MECTO TakMe OENCTBUS U
COBEepllEHbl M  OHWU W3roTOBUTENEM (UCMOSMHUTENEeM, NpoAaBLOM, YNOSIHOMOYEHHOM
opraHuMsaumen unm ynosTHOMOYEHHbIM MHAMBMAYAlbHbIM NpeanpuHUMaTENEM, UMNOPTEPOM).

OagHOBpEMEHHO C yOOBNETBOPEHMEM UCKA, MpeabsBNEHHOro 06l eCTBEHHbIM
obbeanHeHnem notpebutenen (Mx accoumaumen, CO30M), OpraHamm MECTHOro
camoynpaBfeHnss B MHTepecax HeonpeneneHHoro kpyra notpebutenen, cyn npuHMMaeT
pelweHne o0 BO3MELLEHUN obLlecTBEHHOMY O0O0beanHEHUIO noTpebutenen (Mx accoumauum,
CO3Yy), OpraHaMm MEeCTHOro CaMOYMpaBfieHUs BCEX TMOHECEHHbIX MO geny cyaebHbIX
n3gepxkek, a Takke UHbIX BO3HMKLWINX OO0 ObpalleHus B Cyd U CBSA3aHHbIX C PACCMOTPEHNEM
gena HeoOXoOMMbIX pacxodoB, B TOM 4YMUCMe pacxodoB Ha MpPOBEAEHWEe He3aBUCUMMOWN
3KCNepTu3bl B Cryvae BbISIBMIEHMS B pe3ynbTaTe NPOBEAEHUS TAKOW 3KCMNEPTM3bl HApYLLUEHUS
obsi3aTenbHbIX TpeboBaHUKM K ToBapaM (paboTtam, ycrnyram).

Mpe3ngeHT Poccuickon depepaumm B.EnbuunH

Mockea, [Jlom CoBeToB
7 cbepans 1992 roga N 2300-I
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